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	ABOUT ME
	

	
	

	· 9 years of experience in IT spanning the various phases of Software Development Life cycle with 4 years of salesforce CRM.
· During this tenure worked on Requirements Gathering and analysis, Design, Development, translating business requirements to production level technical specifications, Data Modeling, Data migration, Data Analysis and Data integration. 
· Hands on experience in Salesforce development like triggers, Apex, Lightning, Integration, SOQL, SOSL, Validation Rules, Approval Process, Process builder.
· Having 4+ years of direct customer Engagement experience.
· Having experience on Agile/scrum.



	

	
	

TECHNICAL SKILLS
	EXPERIENCE SUMMARY
	

	
	Salesforce:  
	 Administration, APEX, VF, Lightning, LWC, integration.
	· Designed and developed Lightning pages (LWC, Aura), Apex Triggers for achieving the various needs of the application.
· Experience in Data Migration using Import wizard, Apex Data Loader.
· Understanding functional and technical requirements.
· Have good working knowledge in querying salesforce.com database using SOQL & SOSL queries using Force.com Explorer, Workbench.
· Expertise in creating and customization of Salesforce.com Objects, Relationships, Profiles, Roles, Users, Page Layouts, Sharing rules, Workflows, Validation rules, Reports & Dashboards
· Having hands on experience in Web services, SOAP, REST.
· Having good analytical and problem-solving abilities.
· Experience in creating conceptual, logic and physical data model using enterprise Architect tool
· Having hands on experience in SQL, PLSQL and all Objects (Procedure, Functions, views, cursor, Trigger & Packages)
· Hands-on experience in sales and service cloud. 
· Hands-on experience in marketing cloud.
· Ability to work independently & in teams and deliver the results as per timelines
· Interacting & coordinating with onshore clients on Technical and Project requirements and involving in critical capacity decision making.
· Knowledge in preparing process maps, gap analysis, defect analysis, requirements analysis, preparing functional specifications, design, preparing test scripts/cases, supporting SIT/UAT/Implementation/Production Support, Team Management, Training the Trainers, Reviewing the work products.          Hands on experience in interacting with senior management, solution architect team, user coordinators, technical team, testing team, software quality assurance team and end users. 















	

	
	  

Database:    
   
Programming:    


          
	 
SQL, Oracle, PLSQL
Data Modeling.

Visual studio code, HTML, UNIX,
	
	

	
	
	
	
	

	
	
	
	
	

	
	EDUCATION

	
	
	

	
	Bachelor of Technology in IT from JNT University in 2002- 2006.

	
	
	

	
	


	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	

	
	Experience

Ernst and Young India Pvt.Ltd. – Associate Technical Lead
10/2011-09/2017







Project Client:  BofA-Bank of America
Client Domain: Banking
Project Role: Salesforce Developer
Description: Banking, mortgage and home equity products are provided by Bank of America, N.A., and affiliated banks, Members FDIC and wholly owned subsidiaries of Bank of America Corporation. Merrill Lynch, Pierce, Fenner & Smith Incorporated (also referred to as “MLPF&S” or “Merrill”) makes available certain investment products sponsored, managed, distributed or provided by companies that are affiliates of Bank of America Corporation.
Responsiblities:
· Involved in Configuration and Customization of the application.
· Developed and managed Custom objects, Apex class, triggers, formulas, validation rules, workflows, approval processes and Apex unit test classes.
· Worked on Batch Apex, Schedule Apex, Queueable Apex.
· Designed and implemented new processes and facilitated user adoption.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Expertise on Deployment Methods – Change sets, ANT Tool and Workbench.
· Involved in Creating Sandboxes based on requirement and maintaining them.
                    
	
	




	
	Project & Client
	Nationwide-Scottsdale Insurance Company
	

	
	Client Domain
	Insurance
	

	
	Project Role
	Salesforce Consultant
	

	
	Description:
	


	
	Scottsdale offer a fast and easy online quote process, that allows our clients to receive quotes from top-rated (A and higher) business insurance companies, and choose the best fit coverage for their operations and business insurance needs. For more complex insurance needs, such as government agency licensing or contractual requirements - we have the industry experience, underwriting relationships and resources.
	

	
	Responsibility:
	

	
	· Involved in Configuration and Customization of the application.
· Worked on various salesforce standard objects Account, Contact, Opportunity, Products and Ivy Mobility managed package objects like Store hierarchy, product, Product hierarchy, product group, Visits, Locations etc.
· Created Apex Classes and Triggers.
· Worked on Visualforce Pages and Standard and Custom controller.
· Involved in writing Batch Apex and Scheduling Apex classes
· Worked on REST API services
· Implemented Platform events
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
Involved in writing Test classes and improving test coverage.

	

	
	
Larsen &Toubro Infotech – Senior Software Engineer 
04/2011-09/2011.
                             
· Trained on Abinitio  and worked on banking domain.
· Trained on Talend MDM and worked on a maintenance project. 
Having knowledge on data processing and implementation.
	

	
	

Eminosoft India pvt.ltd. – Software Engineer.
05/2007-11/2009
   
· Learnt basic programming concepts and object-oriented concepts.
· Worked on .NET project as entry level  programmer. 
· Basic knowledge on .NET framework. 
· Basic knowledge on writing the test cases.





Worked as a freelancer for several companies from 09/2019-03/2022.Invlolved in implementation of business logic based on client requirements using CRM platform.


	



	
	Project & Client
	FAB - (First Abu Dhabi bank)
	

	
	Client Domain
	Banking
	

	
	Project Role
	Sales force Developer
	

	
	Description:
	


	
	FAB operations in Abudhabi and the bank was entitled to open up to 35 branches and having different products to the customer.
	

	
	Responsibility:
	

	
	· Created new custom objects 
· Created new Visual force pages, and build the APEX code based on business requirements
· Load the data using DATA management feature 
Fixed the data issues and Involved in data cleansing for removing invalid data and minimize the errors.
· Created Apex Classes and Triggers.
· Worked on Visual force Pages and Standard and Custom controller.
· Extracted data model using schema builder.
· Implemented Lightening Web Components in the project to initiate the flow also created custom events.
· Invlolved in the flow and process automation.
· Preparation of LDC, HDC documents
· Implemented rate exchange REST API services
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