T KKISHORE PEDDINTI

E-mail: krishna.pt175@gmail.com
Ph No: 9700622115
AZ 104 certified.

Objective:

Looking for technical support Engineer/Azure Cloud Administrator role, where I could implement and practice my professional and
technical skill with progressive carrier growth.

Work Experience: 4 Months
Company: Pivo Tree Ltd.
Services (May 2023-Present) Designation: IT Engineer.

Roles and Responsibilities:

e  Monitoring and managing all client servers.
Taking patching activities for production server on quarterly basis.
VMware administrator.
Creating VM snapshot and taking production servers backup.
Resolving all vulnerabilities on production servers.
Connecting with client for taking downtime to maintain servers.

Work Experience: 3.5 Years

Company: L&T Technology Services (Sep 2019 — May 2023) Designation: I'T

Executive.

Roles and Responsibilities:
®  Managing Windows 2019,2016 & windows 7, 10.

®  Hands on Experience on SCCM Server like Deploying software’s, OS, Patches, Generating Users collections and device collections,

Generating software compliance, Non-compliance, and OS Version reports.
Worked on Wake on Lan project through SCCM.

Troubleshooting all Network, Internet, and end user issues on day-to-day activity.
Hands on Experience Azure Active Directory and WVD creation.

Involved in ISMS, ODC and Quality Audits from IT department.

Hands on Experience in Active Directory and Group policy management like Creating and managing the Users, Computers,

Groups and OU’s using Active directory service and created security polices using Group Policy management as per project
requirement.

Troubleshooting the DHCP, DNS and AD related issues.

Installing and troubleshooting Office 365 and On-prem Outlook issues at User End.
File server and print server management.

Hands on Experience Veritas Net backup.

Hands on Experience on Hitachi and Dell storages and Dell Tape Libraries.

Restoration, and cloud archive.

Veritas Symantec Net Back up maintenance, disaster recovery done with disaster recovery password and NDMP password and
Configuring NetBackup policy and schedules.

Monitoring Symantec Endpoint Anti-Virus software, windows defender and updating the software at regular intervals.
e  Hands on Experience on Cyber ark for End user privilege maintenance.

e  Hands on Experience DATACENTER management like mounting the Servers, Routers and Switches and patch cabling, Power
management, Access Control.

®  Created Golden Image for My company.

®  Worked on Hyper-V cluster.



®  Worked on Log 4j Vulnerability.
®  Cluster configuration.

®  Data centre Migration.

Company: MS Infotech (April 2016 to Sep 2019)
Designation: System Admin

Roles and Responsibilities

®  Hardware troubleshooting of laptops, Desktops, Workstations, Printers, and servers.
®  Software troubleshooting like solid works, Creo, AutoCAD and other Microsoft software’s.
®  Network issue at user end.

®  Outlook issues, skype issues and all other user end issues.
Company: Hinduja Global Solutions (March 2012 to Feb 2013)

Designation: CRO

®  Resolving the Consumer issues on call.

ACADEMIC CREDENTIALS

® B.Tech (ECE) From JNTU, Kakinada in year 2013
®  (lass XII (2007) from Nalanda junior college Guntur

®  (lass X (2005) from KANNA English Medium School, Guntur.

IT SKILLS
e Windows : MCSE Certified
e  Azure Cloud : AZ-900 fundamental certified.
e  Azure Cloud :AZ-104 AZURE Administrator Associate certified.
®  Server OS : Windows 2008, 2012, 2016, 2019.
®  Desktop OS : Windows 7,10,11 and Ubuntu, Fedora, Centos, and Mac.
®  Backup Server : Veritas NetBackup.
®  Server Services : DNS, DHCP, Active Directory
®  Network : Basis Router, Switch
e  Storage : Hitachi
®  Tape Library : HP, Dell
®  Security : Symantec Endpoint, Windows Defender, Symantec DLP, Umbrella
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