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Email : pavani.ravikumarl@gmail.com

Contact : +(91) 7730977616

® PROFESSIONAL SUMMARY:

® Overall experience in IT 5 years 4 months

® Relevant experience 4 years and 1 months in Salesforce.com CRM application as a Developer.

® Worked in JEEVAN TECHNOLOGIES PVT LTD. (June- Sep 2023)

® Worked in EMIDS TECHNOLOGIES PVT LTD. (Oct 2022- May 2023)

® Worked for INAVANTAGE TECHNOLOGIES PVT LTD.(July 2018- Oct 2022)

® QOver 2 Years Experience in Sales Cloud and Service Cloud.

® Over 3 Years 1 Months of Experience as Developer in Salesforce Development
(Apex,Triggers,Aura,Visualforce)

® Having 2 years of experience in Integration(REST & SOAP)

® Having 1 Year of Experience in Salesforce Admin.

® Over 1year 5 months Experience in Salesforce Lightning web components(LWC)

® Having 1 Year 3 months of experience on various Software Testing Practices

® Testing Types: Manual Testing,Automation Testing,AP| Testing,User Acceptance Testing (UAT)

® Testing Frameworks:Test NG,Data Driven Testing using Apache POI,Page Object Model (POM) Test

Management / Bug Tracking Tools: JIRA.

EXPERIENCE SUMMARY:

® Good exposure on Lightning Experience, Lightning app builder, Lightning component framework,
Aura framework, Lightning Design System (LDS) implementation, LWC & Communities.
® Good exposure on core apex, Triggers, batch jobs, Integrations (REST/SOAP), etc.
® Proficiency in Health Cloud, Service & Development. Testing Methodologies: Familiar with various
Testing Methodologies and Agile model.
® Defect Tracking: Proficient in efficiently managing Defect Tracking and Bug Reporting using JIRA/
Project #1:
Project Title: Paradigm (Deloitte)
Role: Associate
® Experience with CI/CD and Deployment tools, providing technical
Responsibilities: solutions and supporting documentation.

® Testing and debugging apex code, ensuring quality and
performance of the salesforce of the salesforce application
preferred skills and experience
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Project #2:

Project Title:

CRM BCST( INAVANTAGE )

Client :

CISCO

Role:

Salesforce Developer Environment: Salesforce.com Platform, Apex
Language, Workbench, Apex Data Loader, Visualforce, CSS, Custom
Objects, Custom metadata and Static Resources.

Project Description:

Cisco Users creates Cases in org portal as well as through email using
Mailer alias. Portal is integrated with Salesforce. Cisco users will create
cases from the portal if they face any issues.

Responsibilities:

e Experience in working as Salesforce Developer includes experience in
offshore - onsite model.

e Involved in configurations, customizations, and Integration and
Deployment activities of Salesforce.com.

e Involved in development of Lightning components and lightning
applications.

e Involved in doing POC’s on Lightning framework.

e Involves in preparing data dictionaries, KT documents & generating
report dashboards.

e Hands on experience on lightning experience framework & Salesforce
classic.

e Hands on experience between Sandboxes & production
Environments.

e Hands on experience in managing and communicating with
stakeholders about the new requirements and un-expected issues.

Project Description:

Corning Incorporated is an American multinational technology
company that specializes in specialty glass, ceramics, and related
materials and technologies including advanced optics, primarily for
industrial and scientific applications. Designed an web application for
CORNING Inc to track its customer needs and feedbacks related to
material products.

Responsibilities:

e Apex classes and apex triggers and test classes.

e Rest APl Implementation, Apex callouts.

e Creating profiles, users and configuring permissions. e Worked on
schedule apex, creating custom buttons, list views.
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e Creating master- detail relationship, lookup relationship and junction
object.

e Configured sharing settings using OWD, Role hierarchy and Manual
Sharing.

e Worked on Validation rules and workflow rules.

¢ Developed Lightning Components and Lightning Design system.

¢ Designing Lightning pages using Lightning App Builder.

Project #3:

Project Title:

Insurance Management System (INAVANTAGE )

Role:

21st Century Insurance, USA

Project Description:

21st Century Insurance is american auto insurance company and is
wholly owned by the Farmers Insurance Group of Companies. They are
headquartered in Wilmington, Delaware, and provide private
passenger auto insurance in California and Hawaii..

Responsibilities:

® Analyzing Requirement Specifications and Design Documents.

Identifying Test Scenarios and designing Test Cases.

Executing test cases and performing Functional testing.

Logging defects, performing bug detection and retesting.

Updating test cases as per revised functionalities.

Conducting various types of testing such as Sanity, System, Ad-hoc,
Ul and Regression Testing. Reporting and Tracking defects using
Jira.
® Updating daily and weekly status reports. Verifying fixed bugs and

closing them if they pass the test case

e Technical Skills:

Lightning Experience, Salesforce Admin, Salesforce CRM, SOQL, Apex
Triggers.

° Programming
Skills:

Lightning, LWC, Aura Web Components, Java-script, Salesforce CRM.
Integration, REST, SOAP.

e Web Technologies:

HTML, CSS, Git Hub for Deployment, Jira.

e Salesforce CRM:

Sales force CRM, Lightning, Apex Classes/Controllers, Apex Triggers,
Visual force Pages, Health Cloud, Sales Cloud



https://wiki.agency/Auto_insurance
https://wiki.agency/Farmers_Insurance_Group
https://wiki.agency/index.php?title=Wilmington,_Delaware&action=edit&redlink=1
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o CERTIFICATIONS: Salesforce Platform Developer |

EDUCATION DETAILS:

e B.Arch in Jawaharlal Nehru Engineering College, Aurangabad.
e M.Tech from NICMAR Pune.

LinkedIn Profile: https://www.linkedin.com/in/pavani-lakka-4733b9252

(L.Pavani)




