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Professional summary:

· Technically competent salesforce Developer with an experience of 2+ years in managing each and every responsibility of gathering  information from clients, documentation, designing, and developing projects.
· Experience in Administration, Development and support experience with Salesforce platform 
· Proficient in SFDC administration tasks includes creating profiles,permission set, Roles, Users, Page layouts, Record types, Approvals, Workflows, Process builder.
· Extensive experience in analyzing business requirements, entity relationships and converting to salesforce custom Objects, lookup relationships, master-detail relationships and junction objects.

· Expertise in SFDC Development using Lightning Application, Apex, Visual Force Pages,  Controllers,  Web services(Integration), Custom Objects,Tabs, Reports&Dashboards, Org - Wide default, Sharing rules.
· Implemented Security controllers to users by using Profiles, Roles, Permission sets, and OWD settings.
· Worked with Triggers, Batch Apex, Schedule Apex.
· Recent Focus on Salesforce Lightning Component Framework, Lightning App builders.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Quotes, Dashboards and Reports.
· Worked on Custom Formula Fields, Field Dependencies, Validation Rules  according to application requirements.
· Having Good Knowledge in Data Migration Using Data Import Wizard and Data Loader.
· Self-motivated, capable of rapidly learning new technologies and processes and successfully applying them to the projects and operations.
Education Qualification:

B.Tech  from Megha institute of engineering and technology for women, 2018. 

Professional Experience:
· Working as a Salesforce Developer for Softapt Software & Consulting Pvt.Ltd 
Project Implementations:

PROJECT#1              
Title                  :  Integra communications
Role
              :  Salesforce Developer & Administrator

Client               :  Integra Telecom, Sweden. 
Project Description:

Integra is one of the largest facilities-based providers of communication and networking services in the western United States. We connect businesses of all sizes with advanced networking, communications and technology solutions in 35 metropolitan markets. 
Integra is a mobile network provider and it provides services to their customers. It provides customer service for GSM service for prepaid customers. In this project, we had to implement a system which will be useful for CSRs and Customers.

Responsibilities:

· Implemented them on Salesforce.com platform and Force.com IDE Plug-in using Eclipse

· Developed Visual force Pages to customize the views

· Developed Apex Classes, Extensions and Apex Triggers for developing the application.

· Used Sales force Object Query Language (SOQL) to query the data from objects.

· Used Data Loader to export the data from one sandbox and imported them to other sandbox.

· Created workflow rules and related them to tasks, email alerts and field updates.

· Developed validation rules to validate the values entered for the fields.

· Created custom objects and also worked with various salesforce.com standard objects.

· Created various custom fields as multi select pick list, lookup, text, percent and formula fields.

· Created record types and assigned them to different profiles and layouts.
PROJECT#2
	Project Name   
	HealthCare Information System



	Client
	 Almashura Health Group

	Role
	Sales Force Developer


Description:
This is a Sales Force CRM Wealth Management implementation. In this project we have developed the below mentioned Modules. - Profile - Needs - Financial Planner Using Profile Module we will gather Customer information's like Personal, Partner, dependents, Employment details, Income, Expenditure, Investments, Loan Accounts, Life cover. Based on the information gathered, the system will generate the needs using the Tracer's business rules. Needs are the recommendations generated by the system based on business rules, Financial planners will allow a adviser to easily carry out financial planning for a customer. The planners assist adviser in making recommendations to a customer that match their financial needs and their risk profile.

Responsibilities

· Creating new Profiles, Roles, Permission sets and managing OWD. 

· Understanding and analyzing the requirements, and mapping them to Salesforce functionality.

· Creating/add and manage Users, Roles, Profiles and setting up sharing rules.

· Involved in Customizing Custom Objects, fields, record types, forms and layouts, custom tabs and applications.

· Interacted with customer operations, managers to identify issues and potential areas for improvements to existing applications.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Maintaining Workflow rules and Approvals.

· Creating Visual force Pages, Apex Classes and Triggers.
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