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Phone: +91-8374709634
Overview:	
Overall, 3.8 years of IT Experience to be a part of an organization that offers challenging responsibilities in the field of Software Development, I see myself successful in my job.
Professional summary:
· [bookmark: _GoBack]3.8 years hands on experience as Salesforce.com CRM configuration changes, customizations, Data migration & Deployment activities.
· 1+ year experience in developing Lightning Experience, Lightning component framework.
· Proficiency in SFDC Lead Management, Opportunity Management, Case Management.
· Experience in Sales, Service Cloud, Domain & site.
· Experience in SFDC customizations like Apex Class, Apex triggers, Batch Apex jobs, Visualforce.
· Experience in Integration (Web services/callouts – REST Apex).
· Proficiency in SFDC configurations related to Data modeling, Data security (profiles, OWD..etc.), Automation process (workflows, approval process & process builder).
· Experience in Data management, Duplicate management & Data migrations using Import wizard, Apex Data Loader.
· Developed SFDC Customized Reports, Dashboards and Processes to continuously monitor data quality and integrity.
· Proficiency in Managing and handling users & Delegate users and their salesforce license, Apps, Security controls.
· Expert in using development and deployment tools like Eclipse IDE, force.com IDE, Ant migration tool.
· Excellent communication and inter-personal skills, accustomed to working in both large and small team environments. 
· Implemented and delivered projects under Agile Development Environment and Test Driven Environments with large and small Team Projects.






Work Experience:
Present Organization		:  Genpact (Hyderabad) 	
Designation			:   Software Engineer
Period of Employment		:   Feb 2017 to Present
Technical Skills: 
[bookmark: _gjdgxs]Programming Languages		:  Apex

Force.com				:   Apex, Visualforce, Salesforce configuration
Framework				:   Lightning component framework, Force.com, Salesforce Workbench
Scripting Language			:   HTML, JavaScript and CSS
Operating System			:   Windows family, MAC.
Database				:   SOSL & SOQL
Tools					:   Force.com IDE, Apex Data loader, Visual Studio, Eclipse.



Achievements:
· Genpact recognition Reward for Best Performer in 2018 & 2019. 


Learning in Spare Time & POC’s:
· Learnt Salesforce Einstein concepts for progressive learning to contribute to company success with good career opportunities. 
· Platform Events & Lightning Maps POC.












Key Projects:
Project#1	:	GR Sales Process
Client		:	Goorooship
Role		:	Salesforce Developer
Environment	:	Unlimited Salesforce Edition, CRM Lightning Experience, Lightning Component framework.
Project Description:
Goorooship is Canada based transporting company. Company offers different kind of shipping quotes to customers and helps to compare shipping rates and track shipments. We have implemented a complete Salesforce Implementation from Web to Lead to Integrations with Different Brokerage Company APIs.
Responsibilities:
· Experience in working as Salesforce Developer includes experience in offshore - onsite model.
· Involved in Administration (Configuration changes), Development (Customizations) and Deployment activities of Salesforce.com.
· Involved in lightning apps and component framework.
· Involved in writing apex triggers, apex batch jobs, Test methods. 
· Prepared Data dictionary, KT documents, data migration related sheets and have worked on Apex Data Loader for doing various data migration activities.
· Responsible for writing Visual force Pages for building the wizard.
· Implemented and delivered projects under Agile Development Environment and Test Driven Environments with large and small Team Projects.
· Worked on pre and post migration step on sandbox and production environments using change sets.
· Handling Jira ticketing tool system.










Project#2	:	BSYF
Client		: 	Brahmananda Saraswati Yagya Foundation.
Technology	: 	APEX, Visual Force, Salesforce Lightning
 Tools		: 	Eclipse, Force.com IDE, Apex Data Loader, workbench
 Roles		: 	Team member (Developer & Admin) 

Project Description:  
The BSYF project has several modules like custom calendar, custom reports and CSV parsing. All events and appointment times displayed in a custom calendar based on login user time zone. And differentiated based on owner. Each owner has different color codes. 
Generated custom report based on Quick books CSV file and Salesforce data. If user import Quick books CSV file then those records are compared with sales force records and displayed in 3 categories like Matched records from CSV to Salesforce, Unmatched records and Salesforce available records.

Responsibilities:
· Experience in working as Salesforce Developer includes experience in offshore - onsite model.
· Involved in Administration (Configuration changes), Development (Customizations) and Deployment activities of Salesforce.com.
· Involved in lightning apps and component framework.
· Involved in writing apex triggers, apex batch jobs, Test methods. 
· Prepared Data dictionary, KT documents, data migration related sheets and have worked on Apex Data Loader for doing various data migration activities.
· Responsible for writing Visual force Pages for building the wizard.
· Implemented and delivered projects under Agile Development Environment and Test Driven Environments with large and small Team Projects.
· Worked on pre and post migration step on sandbox and production environments.







Project3# 	:	 Optum Inc
Client		: 	Optum Inc 
Technology	: 	APEX, Visual Force, Oracle 11g
Tools		: 	Eclipse, Force.com IDE, Apex Data Loader, workbench
Role		: 	Team member (Admin & Developer) 

Project Description: 
This project is designed to meet the customer requirements like getting patient information when the doctor gets the call send those metrics to the respected people in the organization via Email, SMS and Fax. There are nearly 35 scripts and each script will have at least 10 screens. The message will be delivered based on the message destination and message schedule custom objects. There are triggers and custom buttons to deliver the messages to the people.

Responsibilities:
· I worked on both phase like ECROP Retail and Institutional.
· Involved in Administration & Developer, salesforce configuration and Deployment activities
· Worked on data management activities.
· Involved in Development activities like constructing Triggers, Apex, Visual force, Batch Apex 
· Handled Data Security, Reports & Dashboards, Automated process works. 
· Worked on sandbox and Production, Resolving Production Issues within the given time line with Proper unit testing.




I hereby declare that the above written particulars are true to the best of my knowledge and belief.
Place: Hyderabad
Date:
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