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Objective:
To seek a position in a firm that emphasizes and encourages creativity, fuse with technical excellence and to serve with my maximum efforts towards its progress and hence, mine.
Professional summary
· Help resolve software and technical questions for the customer efficiently and effectively
· Assessing and resolving end-user questions to deliver technical and application support to Educomp�s customer base.
· Have ability to multi-task in a fast paced environment

· Have excellent ability to learn and articulate software-related and technical concepts

· Have excellent Customer Service skills

· Have strong attention to detail when communicating with customers (verbal & written)

· Have ability to empathize with customers and convey confidence

· Have expertise working with Microsoft Excel

· Have strong documentation skills

Education



B.Tech          
ECE

Bandari Srinivas Institute of Technology

2010

67.90% 

Class XII       
MPC

Narayana Junior College



2006

76.80%         

Class X
SSC

Geeta High School                                 

2004

78.30% 
Technical Skills

Languages

           
C, SQL and Core Java
OS


          
Windows 2000/XP

Others                          
Microsoft Office
Experience


Working in EDUCOMP SOLUTIONS as IT Support Engineer
· Resolving technical and application related inquiries regarding Educomp�s software products
· Own customer technical issues from initial report to resolution, communicating with customers regularly regarding issue status 
· Manage customer expectations regarding estimated response times for issue resolution ,extensively research and document customer technical issues
· Collaborate with other Support Analysts and Support Engineers to identify high priority issues and engage the Service Delivery, Software Engineering and Quality Engineering teams
Extra - Curricular Activities
Participated in the THECHNICAL FEST held at CBIT in 2009 by presenting technical paper on VLSI

Participated in the BSIT TECHNO FEST
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