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       MANISH NAUTIYAL
Contact: +91- 9873636086~ E-Mail: manu3k2000@gmail.com

Accomplished IT Professional 
Technical architecture / Solution Consultancy 
B.Tech.-Computer Sc. offering nearly 11 years of rich experience in architecture, design & development of user-friendly, professional, scalable and defect-free Web & Mobile based Applications to effectively meet global customers/ market requirements across Legal, Finance, Banking & Retail domains and help organisations achieve process excellence 
	AREAS OF EXPERTISE 
Technical Leadership

Agile Processes

Configuration Mgmt 

Software Development Lifecycle (SDLC)/ Unit Testing 
Change / Defect Management 

Build & Release Management 
Module Integration 

Microsoft Certified Solutions Dev
Client /Stakeholder Engagement 
Team Leadership / Trainings

	PROFILE SUMMARY 
· Expertise in project management from scoping, estimation, POCs, resource planning, progress tracking, status reporting, risk analysis to QA and ensuring delivery of projects within time, budget & SLA norms
· Successfully executed key products like Cael (Legal App), Compliance Management, Warranty, Vantage
· Led complete SDLC from requirement analysis, design, architecture, development, code reviews, testing, defect/ change & release management to end-user support & trainings 
· Managed challenges in horizontal scaling of application & transaction handling in distributed computing utilising technology like Azure Geo-replication, RavenDB for NoSql Data Store, SymmetricDS for Master-Master Replication 
· Customer-Centric Professional; skilled in providing customized IT solutions & technical consultancy on latest technology-based products as per client’s changing business requirements and driving enhancements
· Result-oriented leader with proven talent in leading teams & enabling knowledge-sharing amongst them; problem-solver with strong analytical, negotiation & interpersonal skills
· Development of applications using platform of technologies as Microsoft Cloud Azure, ReactJS, SQL Server OOPS, ASP.Net, C#, Web API, MVC, LINQ, WCF, AJAX, AngularJS, TFS, JIRA along with Micro services architecture implementation. Also having exposure to ETL tools like SSIS, and DevOps operations over Azure


NOTABLE ACCOMPLISHMENTS ACROSS THE CAREER 
· Presently associated with Elevate Services Inc. as a Team Lead - Microsoft Stack; pivotal in:
· Building a scalable and extensible Legal Services Multi-Tenant App which supports millions of users and performs thousands of transactions per second
· Working as part of R&D Team for optimization of Legal Services Integration Program, having several Gigabits of feed files containing millions of records for legal matters, bringing down query processing time to millions of records per second
· Creating, deploying, configuring & scaling Applications on Windows Azure PaaS
· Exhibited skills in Business Analysis, Technical Architecture, Solution Consultancy, POCs & Use Case Design for driving New Technology Implementation, Business Process Transformation / Future Roadmap Planning 
· Promoted to Sr. positions for excellent performance and recognised with CEO Award(recognition at global locations of the organization) and SPARC(for leading the path and providing customer delight) in year 2019 & 2018
TECHNICAL SKILLS
Databases:                                             Azure SQL, MS SQL Server 2016, MS SQL SSRS Reporting Server, Oracle & MS-Access
Internet Tools:  
Tortoise SVN, Visual Studio Team Services (VSTS) Google Analytics, Notepad++ for Macros, Atlassian JIRA, Bit Bucket, GTmetrix, YSLOW and PageSpeed for Website Performance Optimization
Languages / Platforms:  
ReactJS, Angular JS, Typescript, ASP.NET, C#.NET, Visual Basic .net, AJAX, J Query, Knockout JS, Bootstrap, WCF, SSIS, Windows Service, WCF, Web API’s, MVC, Azure, NUnit, PL/SQL for Oracle / MYSQL, SOAP, HTML, JavaScript, Microsoft Azure, .Net Moq, Unity, App Service


Open Source Development: 
Redis Cache 3.0.5, SymmetricDS, Open Cover for Code Quality

Others: 
Visual Studio 2005, Visual Studio 2012, Visual Source Safe, Visual Studio Team Foundation Server and Tortoise SVN, JIRA
WORK EXPERIENCE
 Present: Elevate Services Inc., Gurgaon as Team Lead - Microsoft Stack
Jul’13 – Nov’15: AgreeYa Solutions, Noida as Senior Software Engineer
Sep’10 – Dec’11: NCR(National Cash Register) Corporation, Gurgaon as Software Engineer
Feb’10 – Sep’10: Keane India Limited, Noida as Senior Software Engineer
May’09 – Feb’10: Religare Technova Global Solutions Ltd., Noida as Software Engineer
Jan’08 - May’09: SLS Software as Junior Software Programmer
Key Result Areas: 
· Mapped client’s business requirements and finalisation of technical & functional specifications
· Facilitated preparation of High-Level Design (HLD) & Low-Level Design (LLD) Documents, Technical Architecture & Design 
· Facilitated R&D and implementation of new technologies with an aim to build scalable & extensible application architecture
· Analysed module/ features and provided technical architecture support to teams and solution designing for the application
· Supported Software Development functions from design, code review, coding, testing, debugging to deployment 
· Performed UAT & Gap Analysis to ensure that functional specifications of the product are tested & fulfilled
· Enabled effective Change Management in rapidly evolving global business environments

· Mitigated risks / defects by defining SOPs, peer code reviews and compliance with defined guidelines/ best practices
· Shared regular projects status/ dashboards with Management and Stakeholders to update them about project progress 
· Promoted a strong culture of standard project management processes & excellent service delivery as per SLAs

· Led & monitored the performance of team-members for ensuring excellence in project operations
EDUCATION

B.Tech. – Computer Science from Graphic Era Institute Of Technology, Dehradun in 2006;  
Senior Secondary (XII) from Saint Thomas’ College, Dehradun in 2002; secured First Division
High School(X) from Saint Thomas’ College, Dehradun in 2000; secured First Divison
PERSONAL DETAILS
Date of Birth: 1st  Mar. 1985| Languages Known: English & Hindi
Passport No.: T3357073 (Date of Expiry - 19/06/2029)

Please refer to Annexure for Key Projects Executed
ANNEXURE
KEY PROJECTS EXECUTED
Title: Cael Project







Period: Feb’16 – On going
Client/Company: Elevate Services





Role: Team Lead - Microsoft Stack

Description: 
Cael Project is a Legal Project Management tool/app that comes under the Cael suite of apps. It is a multi-tenant Web application based on SaaS/PaaS Cloud-based model for multiple law firms which they use for data analysis and planning. The tool helps law firms successfully manage projects against budget and schedule. It deals in digitizing the legal cases for the law firms and their clients. Powerful yet easy-to-use tools that enable law firms and corporate legal departments to work smarter and achieve better results.
Environment: 
ASP .Net, MVC, Web Api, Azure Sql, React JS, Jquery, Type Script, VSTS, Azure( Cloud Service and VM), CI, SSIS, Data Factory, CDN (Content Delivery Network) – Verizon
Highlights:

· Worked as a part of R&D Team; proposed & explained benefits of new design & architecture of the application 

· Performed innovation & implemented an application architecture for distributed computing and transaction handling; utilised new technologies in order to build scalable & extensible application architecture 
· Conducted research on:

· Application security on Azure; implemented Azure WAF (Web Application Firewall) to prevent SQL Injection, Cross-Site Scripting, DoS (Denial of Service), DDoS (Distributed Denial of Service) attacks 
· CDN (Content Delivery Network) implementation on Azure for performance optimization at client/browser side

· Prepared technical documentation of application design & architecture

· Assigned tasks to team members, resolve day to day team issues as well as performed peer code reviews
Title: Intel link Compliance Management







Client/Company: AgreeYa







Role: Sr. Software Engineer
Description: 
Intel Link Compliance Management, an intuitive, web-based information-services application that lets you work smarter and more productively. This innovative solution allows easy, convenient access to information that can improve misuse detection and management. Simply put, Visa IntelliLink Compliance Management is intended to add another layer of protection and control for your business so you can focus on the things that matter. Intel Link Compliance Management starts by taking the data generated by commercial card payment programs including transaction, vendor, and enhanced data and transforms it into easily accessible information. This information is made available to you through a simple web-based application. The product then gives you tools that turn this information into knowledge to help detect and evaluate card misuse, identify cost-savings opportunities, and provide oversight across agency and performance metrics at a glance.
Environment: 
ASP .Net, C# .Net , Web Api’s, Sql Server, SSIS, WCF, Jquery, Angular JS, SSIS, Data Factory
Highlights:

· Worked as a key part of the R&D team; learned and implemented new technologies to build scalable & extensible application architecture; developed the search feature for the retail website from scratch 

· Designed & fine-tuned the schema of the product feed for effective & user-friendly search 
· Implemented server-side clustering for fault tolerance & load balancing 
· Enabled cost-cutting on Azure Cloud through PowerShell Scripts Automation

Title: Warranty Management







Client/Company: AgreeYa







Role: Sr. Software Engineer
Description: 
Warranty management systems integrate your warranty processes, reducing associated costs. This suite handles each step of the creation and adjudication process, eliminating waste throughout the supply chain. This allows OEM’s (Original Equipment Manufacturer) to concentrate on what matters most: growing your business and creating superior products.Start-to-finish warranty claim and return creation, tracking, processing, and fulfillment. Warranty solution supports the OEM’s so that they can support their customers. 
Environment: 
ASP .Net, AngularJS, C# .Net, WCF, Sql Server, SSIS and some company internally develop framework specific to the automotive domain 
Highlights:

· Designed & developed the Product from scratch; 
· Performed requirement gathering, data analysis & developed feature set for various Application Teams like Content Team and Marketing Team; Built out-of-the-box features in the application for retail customers 

· Provided production support for issue resolution & work towards process automation

· Developed scalable & extensible application architecture to horizontally scale the application to support millions of users; worked with Content Delivery Network (CDN) like Akamai for various retail product offering

Title: Vantage




Client/Company: NCR Corporation





Role: Software Engineer
            

Description: 
Vantage is a proactive ATM management solution that provides maximum visibility of what’s happening in your self-service network, together with detailed analysis and enhanced reporting capabilities. When deployed across your network, Vantage provides highest levels of availability, increased help desk efficiency, Lower service costs due to fewer unscheduled or unnecessary call outs

  
I am currently a development team member for the NCR Managed Services Group responsible for the integration of external customers into NCR's device management and monitoring systems. The Managed Services Group deals with the integration of custom help desk systems and self-service devices such as ATMs, travel and retail kiosks, and self-service checkouts.

- On-going Project and RFC management coupled with defect tracking and hot fix resolution

- On-going Tier 3 support of existing solutions

- Design and development of Microsoft based solution to integrate Customer Help Desks into an ATM monitoring system using components such as embedded databases, Dot Net, XML, and XSLT 
Environment: 
ASP .Net, C# .Net , AJAX, WCF and Oracle
Highlights:

· Developed the feature from scratch in the product; implemented a rich roadmap for the feature set 1-2 years down the lane that has direct impact upon the company’s revenue

· Implemented an out-of-the-box solution for the banking/finance customers to ensure ease of processing and thereby increasing company’s revenue

· Contributed in testing, debugging and deployment related issues and support tasks to ensure zero downtime 
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