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 Career Objective:                                                                                                                                                                           

To enhance my working capabilities, professional skills and to serve my organization in best possible way with sheer 

determination and commitment. 

 

 

 Summary:  

❖ Experience working in Salesforce Lightening Experience  

❖ Salesforce Customization: Lightning Framework, Apex Class, Apex Trigger ,Batch Classes Lightning Pages, 

Asynchronous Apex, Test Classes, JavaScript,. 

❖ Worked on customization of Salesforce Mobile and Lightening App Builder. 

❖ Worked with Flows, Process builders, validation rules, emails etc 

❖ Salesforce Admin for SFDC applications and proficient in Salesforce configuration, data setup and data migration 

activities via Apex Data Loader. 

❖ Proven ability to quickly learn new technologies and apply them in business solutions. 

❖ Involved in Requirement gathering, Impact Analysis, Estimation Plan, Automation Sprint Plan, Solution 

Approach for various business requirements. 

❖ Experience of working in Agile Process, Scrum meetings, Waterfall Model and working with Global Team across 

India and France. 
 
 

 Professional Certifications:  

1. Salesforce Development Training by “Deepika Khanna” 

2. Preparing for Salesforce Certified Platform Developer Certification. 
 

 
 

Project Details: 

Organization PureSoftware Private Limited 

Project Name Customer Links 

Role Salesforce Developer and Administrator 

Client Orange Business Services, Gurugram 

Description Customer Links is an application used to automate the whole pre-sales and marketing process for 

Orange Telecom using Salesforce CRM. 

Responsibilities - Implementation of various USTs (User Stories) and tickets on Salesforce SAMBA application to meet 

business requirements. 

- SFDC Configurations/Customization of User Interface, Page Layouts, Tabs, Custom fields, Custom 

objects, Validation Rules, Triggers etc. 

- Customization for different business requirements involving creating a lightning component, writing 

apex classes, triggers and batch classes for various USTs. 

- Deployment of UST’s and tickets into the production using Flosum (Deployment tool) 

- Skillfully co-ordinated developments, test implementations and implementation of new applications and 

processes. 
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Technical Skills: 

Languages C, C++, Java, Apex,SOQL (Salesforce Object Query Language) , HTML 

 Analysis Requirement analysis, Data-fix Activities on Application, Reports & Dashboards, Unit testing  

Tools Salesforce Data Loader, Workbench, Flosum, etc. 

 

 

 

 
Employment Details: Total Experience – 1+ Years 

 Date Designation Organization  

 22 July 2019 - Present Software Engineer PureSoftware Pvt Ltd. 

Noida 

 

 

 

 

 Awards & Achievements:  

❖ Won “BINGO” honor award presented by Company CEO at PureSoftware Annual Town hall. 

 
 

Strengths: Learning agility, Good team player, Positive attitude, Flexible in adapting to work conditions, 

Patient and ability to work under pressure 

 

 

 

 Academic Details:  

Year Course Studied Name of the Institution / University Grade Point/ Percentage 

 

2016-19 

 

M.C.A 

 

University of Jammu 

 

9.05 CGPA 

 

2013-2016 

 

B.C.A 

 

Govt. M.A.M PG College, Jammu University 

 

74.90 % 

2012 12th Shiksha Niketan HR. Sec. School 71.60 % 

2010 10th St. Pauls Convent high school 83.00 % 

 

 

 
 Personal Details:  

Gender : Female 

Marital Status : Unmarried 

Father Name : Jaspal Singh 

Blood Group : B+ve 

Permanent Address : Lane no 3 sec 7 Nanak Nagar, Jammu 

Languages known : English, Hindi, Dogri, Punjabi 

Res. Phone : 7006336898 

 


