Varuna Chaudhary
Pune, Maharashtra
9028166148, varuna.singh2011@gmail.com
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Effective and highly skilled leader in the software development arena offering expertise in leading well-developed teams. Committed to meeting project milestones in a timely fashion. Desires an opportunity to learn the business and come up with the best designs.14 years of total experience.
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	Salesforce:
· Lightning
· Communities
· Salesforce CPQ
· Salesforce Configuration and Customization
· Salesforce Deployment Cycle
· Apex Class,avascript
·  Integration
· Lightning Web components

Tools
· Data Loader
· Git Hub 
· Jenkins
· Velocity Builder
· Inner Source
· Rally, Jira, Confluences
· Ant, Workspace



	Siebel:

· Siebel Configuration and Customization
· Siebel EAI Integration, EBC, VBC,i-Frames
· Siebel Upgrade Projects
· Siebel Order Management and Pricing 


Others:
· PL/SQL
· Shell Scripting




  B.Tech in Computer Science-2008 | Mody Institute of Technology, Laxmangarh  Sikar Rajasthan |  7.9 CGPA




· Salesforce Enterprise and System Architect
· Salesforce Certified Platform Developer I
· Salesforce Certified Platform Developer II
· Salesforce Certified Platform App Builder
· Salesforce Certified Administrator
· Salesforce Certified Sales Cloud
· Salesforce Certified Service Clouds
· Siebel 8.0 Certified
· Service Max Certified
· Accenture Stellar Award
· Accenture Team Award
· Accenture Spot Award
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Assistant Vice President | Barclays Pune | June 2021 - Current  
Application Developer Associate Manager | Accenture Solutions Pvt. Ltd. Pune| June 2008-June 2021
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1) Barclays (June 2021 – till date)
Assistant Vice President
· Working as Designer for the build of CRM application for the Barclays Business
· Integration, Lightning Web components, Apex, Data Activities, Salesforce Configuration and Customization

2) Healthcare SMAX and Lightning Project (Oct 2018- June 2021)
Associate Manager
· Worked on Salesforce Lightning Experience to build the apps in Lightning Components and Web Components
· Worked on SMAX managed package for Work Orders, Quotes, Pricing, Service Contract
· Worked on Salesforce Customer Community for Cases, Knowledge, Account, Products and Contacts
· Worked on Apex, Integration, Visual Force, LWC and Lightning Components, Salesforce Configuration, Asynchronous Apex

3) Healthcare Lightning Community (Nov 2015 – Oct 2018)
Senior Team Lead
· As a team lead handling all the requirement analysis from the onshore and updating with the feasibility as required
· Healthcare equipment orders, invoices, shipment tracking, installations, training presentation on customer portal community using lightning Napili template
· Requirement gathering, designing development, unit testing, deployment and documentation.
· Lightning components and Lightning Experience
· Napili template customer community configuration
· BI Integration | Order management system
· Queueable class to manage huge data set | Send email to user of their orders and invoices list
· Batch class to process updated orders and invoices in external system to Salesforce on daily basis.
· Email templates for order shipment details
· Created a guest community for the guest users to create quotes, use the salesforce standard API’s for creating quotes their pricing etc.

4) Vodafone (July 2015 – Nov 2015)
Team Lead
· Participated in building project specific knowledge capital for the project which includes Web Services, VBC
· Responsible for configuring the Siebel UI, Business and Database layer objects
· Prepared the technical design documents as per the standard guidelines
· Working on CTI and IVR, to handle the mobile as well as landline client and create interaction accordingly
· From functional point have a deep knowledge of all the Order management process. [Activation, Modification, Upgrade Downgrade scenario, Termination, Bulk Request]
.

5) Others (June 2008 – Oct 2014)
Developer
· To handle all critical and real time issues.  
· Take care of all the issues related to Configuration, Workflow and Scripting.
· Understanding Customer requirement and implementing changes in the custom application doing Siebel Configuration and support.
· Prepare Knowledge sharing document for all recursive issues.
· Coordinate with the other module member to get resolved the issues effectively. 
· Knowledge transition and technical training to new joiner
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· Date of Birth    -            1st April 1987
· Gender             -             Female
· Nationality       -             Indian
· Languages Known   -      English, Hindi

· Hobbies             -            Learning new technologies, 
 Yoga 

· Permanent Address  -       H1002, Jasminum Magarpatta City, Hadapsar, Pune
Maharashtra, 410028
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I hereby declare that the above written are true to the best of my knowledge and belief.

Date:     						                                         Varuna Chaudhary
Place:     Pune                                                                                       		Signature	
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