B.KIRAN KUMAR
 buttla_kiran@yahoo.com/kirankumar.buttla@gmail.com
Mobile No: - 9492752023
Career Objective:

To seek a challenging career where I can enhance my skills and gain an insight into the practicalities and at the same time deliver the best to the organization.

Professional Summary: 

· 9.0 Yrs of overall Experience,
· Excellent problem solving skills with a strong technical background and good interpersonal skills.
Educational Qualifications: 

· Completed Intermediate from Sunita Junior College, Guntur.

· Completed BCA from Sree chaitanya degree college (Kakatiya University), Karimnagar.

· Completed M.sc (Is) from Nizams College (Osmania University), Hyderabad.

Technical Skills:
Languages

: C/C++, java,SQL.
Database

: Oracle 
Data warehousing
: Informatica ETL Support.
Operating System
: Windows XP, Windows-98, Microsoft Word / Excel /Power Point
Hardware

: Assembling / Upgrading / Installation of Old           

Work Experience:
Organization: Adp India Pvt Ltd
Work profile includes giving support for ADP Dealer Services (DS)

Designation
: Senior Process Associate (Dealer Services) – Implementation Process
Duration
: Oct’2011 – Aug’2013

· Updating the ADP support Clients details

· Using ADP CRM updates of users, Templates of Dealers services

· Dealer Services, DMS support

· In support to process of ADP CRM

Organization: Adp India Pvt Ltd
Work profile includes giving support for ADP Dealer Services (DS) – ICD Implementation Process
Designation
: Senior Technical Associate (Dealer Services)

Duration
: Sept’2013 – Apr’2015.
Organization: CDK Global India (Formerly known as Adp India Pvt Ltd)
Work profile includes giving support for ADP Dealer Services (DS) – ICD Implementation Process

Designation
: Analyst (Dealer Services)

Duration
: May’2015 – Till date.
· Migration setups as per update.

· Source to Targets updates as per ADP CRM Applications

· Updating source to target Migrations

· In Extract, Transfer, Transform & Load.

Assignments, Trainings Attended/Given in ADP India Pvt Ltd:

· In support to Dealer services (DS) process. 

· Apart of 10 year ADP CRM support for 10 years Celebrations.
· Given presentations on Motivation, Estimation Techniques.
· Attended Team Build training from PEGASUS Institute at Bangalore.

· Training attended on Stellar Service, ATBIY - Articulate the best in You

· Given process training to new team members.

Work Experience:
Organization: TATA Business Support Service Ltd.

Work profile includes handling the technical complaints of wire line, wireless

Designation
: Technical Support (Backend Department)
Duration
: Feb. 2007 – 04 Aug’2010.
Job Profile: 

· Attending customers of Mobiles, Wireless  & Wire line related complaints

· Being an Asst.Team Leader, I use to attend irate calls of Customers & take escalation, whenever required.

· Briefing to the shifts on pre- launch offers - products & soft skills & Telephone Techniques

· Follow up with OMC and Switch SHLR for Network Related 

· Handling Repair related calls and providing online resolution customers.

· Follow up with other Network Provider departments & solve the issues regarding networks.

· Educating customers (Technical & General) about the products of the Company & value added services
· Maintenance of wire line, Wireless & Lease line insulations and repair.

· Maintenance & implementation of wire line MDF & Call center EPABX and Centrex

Expertise:
1. Installation & repair of Wire line &Wireless & PTB.

2. Maintenance and troubleshooting of 2mb leased lines (rooters & modem connectivity)
3. Analyzed & trouble shoot for wire line network related problem & routed to field executive for trouble shoot & close the issue. 

Assignments and projects done in TATA Teleservices:

· Maintained & Supervising Wireless, Wire line & installation & repair SWITCH, PLANNING & ACTIVATIONS for the necessary resources. 

· Troubleshooting the problems related to Call Routing, Copper, Modems, 

· Installation and troubleshooting of dead pair leased lines

INTERNET:
1 Installation of drivers and creation of dialup connections in the customer’s system.

2 Installation of Wireline Net ready CD and drivers.   

3 Troubleshooting the problem related to Network, Customer system, Copper, bandwidth

Personal Snippets:

Father                  
:  B.Narayana.

Date of Birth     
:  20th June 1983.

Marital Status    
:  Married.

Linguistic Versatile 
: English, Hindi and Telugu.
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