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Professional Summary:

· Having 7+ years of Experience including 4+ years of sales force full life cycle (SDLC) implementation experience as Salesforce Developer and Salesforce administrator.

· Experienced in archiving complicated implementation like invoking LWC inside Flow, Invoking LWC inside aura components.

· Worked on Lightning Message Services in salesforce to interact between LWC and aura and visual force components.

· Experienced in implementing apex classes, batch jobs, Future methods, Queueable method with best practice and efficient ways. 

· Strong experience working with Apex classes, Triggers, Controllers and Controller Extensions. 

· Worked on SOAP API and REST API integrations. 

· Personally, exploring Salesforce Lightning app builder which enhances UI and drag and drop app building and good knowledge in Aura Application. 

· Experience in APEX Programming by creating Custom Triggers and perform Asynchronous, Synchronous calls to implement the business logic as per the requirements.
· Efficient in monitoring Apex asynchronous processing using future methods, batch apex, controlling processes with queueable apex and scheduling jobs using apex scheduler.
· Experience in implementing Salesforce Custom objects, Custom fields, Junction objects, Master-Detail relationships, and Look-Up relationships. 

· Involved in Data Integration and Migration by using Force.com data loaders, web-based import wizards and Informatica cloud and Jitter bit. 

· Personally, exploring Salesforce Lightning app builder which enhances UI and drag and drop app building.

· Experience in Data Migration using Data Loader Import Wizard and schedule the batch using Jitter Bit.

· Expert in SFDC Administrative skills like creating Profiles, Roles, OWD, Users, Relationships, Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards, Tasks and Events. .

· Implemented security and sharing rules at object, field, and record level for different users at various levels of organization. 

· Experienced in improving application performance by reducing retrieval times using Org.
· Extensive experience of using declarative features like Validation rules, for satisfying complex business process automations. 

· Hands on experience in Inbound and Outbound web services.

· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards, Tasks and Events.  

· Experience in bulk data migration from Excel, MS outlook and Legacy Systems to Salesforce.com using Apex Data Loader, Import Wizard. 

· Maintained the functional areas of Data management, Sales forecasting, Contacts, Leads, Campaigns, Dashboards and Reports.

· Experience in working with Eclipse IDE with Force.com Plug-in environment for writing Business logic in Apex Programming Language.

· Strong working knowledge in querying Salesforce.com database using SOQL&SOSL queries using Force.com Explorer.

Technical Skills
	Salesforce.com Technologies
	Apex Triggers, Apex Classes, Controllers, SOQL, SOSL, Visual Force pages, Apex Web Services, Force.com Eclipse IDE Plug-in, Workflow & Approvals, Dashboards, Reports, Analytic Snapshots, Custom Objects

	Force.com Configuration
	SFDC Standard Object Configuration: Campaigns, Leads, Accounts, Contacts, Opportunities, Price Books, Products, Assets, Contracts, Cases, Solutions, Ideas, Cases, Solutions, Ideas, Queues, Quotes and Custom Object development, Field creation, Page Layout creation/editing, Related list customization, Record Types, Field Level and Object level security, role hierarchies, sharing models, Workflow: time-dependent actions, field updates, email alerts, task creation, Reports, Dashboards, Formula Fields and Cross Object Formula Fields, Configuration Skills, Overall User Management.

	Web Services
	SOAP/REST API.

	Scripting Languages
	HTML, XML, Java script, CSS, Apex, Java

	ETL/Integration Tools
	Apex Data Loader, Force.com workbench. Visual studio, Eclipse, GitHub, Jenkins 


Education
· MBA - Master of Business Administration from JNTU Kakinada) in 2013
Experience

· Working as a sales force Developer HCL Technologies, Bangalore from Jan-2019 – Till date.
· Worked In Suvarnabhoomi Infra Developers Pvt Ltd, Hyderabad from Oct- 2015 to – Dec-2018.
Project # 2
Client


:  
Federal Home Loan Mortgage Corporation (Freddie Mac)
Role


: 
Salesforce Developer/Administrator 
Duration

: 
Nov - 2021 to till date
Description

The Federal Home Loan Mortgage Corporation (FHLMC), commonly known as Freddie Mac, is a publicly traded, government-sponsored enterprise (GSE), headquartered in Tysons Corner, Virginia. The FHLMC was created in 1970 to expand the secondary market for mortgages in the US. Along with the Federal National Mortgage Association (Fannie Mae), Freddie Mac buys mortgages, pools them, and sells them as a mortgage-backed security (MBS) to private investors on the open market. This secondary mortgage market increases the supply of money available for mortgage lending and increases the money available for new home purchases
Responsibilities:

· Involved in Two complete stages of Software Development Life Cycle (SDLC) including analysis, requirement web-based and portals-based object-oriented enterprise applications.
· Gathered business requirement and identified critical functional modules for gap analysis.

· Prepared functional requirement and design documents.

· Educate and reinforce scrum methodology and agile framework to team members and key stakeholders.

· Actively Participated all business level PI planning, Pre PI planning calls and also grooming calls, sprint planning, retrospective calls in the organization. 

· Managed Salesforce requests/issues for 2,500+ Salesforce total end users

· Continuously maintain and improve the database

· Managed Salesforce application user profiles, roles, permissions, generating security tokens, validation rules.

· Developed workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.

· Created profiles and implemented object level, field-level and record-level security and managed roles, visibility settings.

· Created email templates in HTML and inbound emails using Visual force for the clients and customers.

· Designed, developed, deployed page layouts, components, custom objects, custom tabs, visual force pages reports and dashboards to reach the needs of organization.

· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.
· Maintenance of installed Managed Packages in Lightning using Apex. Experienced in using Data Migration tool called Data Loader.

· Excellent understanding of Salesforce.com in terms of Organization hierarchy, Roles, Profiles, Users, object level security, field level security, record level security and sharing rules. Efficient in setting up restricted login hours and IP ranges on profiles and resetting the user passwords.

· Strong experience in implementing Salesforce new features like Process Builder, flows and performed actions Creating Records, posting a Chatter post, Email Alert, Invoking an Apex Class.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Worked on LWC along with Lightning message channel to transfer data between Aura to LWC.

· Implemented lightning schedular application from scratch for Wells Fargo and also worked on Click to Dial and Click to Text.

· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.

· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.

Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Pages, Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sandbox data loading, Eclipse IDE Plug-in, Informatica on Demand, Windows XP
Project # 1
Client


:  
Hoffmann-la Roche – (Roche Holding AG)

Role


: 
Salesforce Developer/Administrator
Duration

: 
Jan - 2019 to Oct- 2021
Description:-
F. Hoffmann-La Roche AG, commonly known as Roche, is a Swiss multinational healthcare company that operates worldwide under two divisions: Pharmaceuticals and Diagnostics. Its holding company, Roche Holding AG, has shares listed on the SIX Swiss Exchange. The company headquarters are located in Basel.
Responsibilities:-

· Involved in Two complete stages of Software Development Life Cycle (SDLC) including analysis, requirement web-based and portals-based object-oriented enterprise applications.
· Gathered business requirement and identified critical functional modules for gap analysis.

· Prepared functional requirement and design documents.

· Prepared success guide and test suite documentation and helping team members with the Base Configuration.

· Educate and reinforce scrum methodology and agile framework to team members and key stakeholders.

· Experience in working with Sales Cloud and Service Cloud.

· Experience in Sales Cloud and Service Cloud Applications, Automation of Lead, and campaign Management.

· Implemented Sales cloud and incorporated the enhanced features as required to streamline the business process.

· Designed Implemented and deployed the Communities with various custom-built Page layouts Custom tabs Custom Apps to suit to the needs of the application also created various Profiles to enable the  Community Hub specific to them.

· Implemented Customer Portal & Communities, Case Feed, and Knowledge Base & Entitlements.
· Developed Email Services that automatically creates contact, Lead and opportunity records based on information in messages body.

· Created custom fields, field dependencies, tabs, applications, home page components.

· Worked on Lightning Process builder flows, Connect API, Chatter, and quick Action.

· Developed Web services for creating leads in external system and get the response displayed in Visual force page.

· Customized Profiles and created Custom fields, Lookup fields, Formula fields, Roll-up Summary fields, Page Layouts and Record Types

· Used field level security and profiles to ensure that protected data is only shared with authorized persons.

· Provided administration support to create new users, deactivate users, modify security and sharing settings for users.

· Implemented Agile Best Practices for Salesforce Project Development.

· Defined scope of work and identified resource requirements for new projects.

· Worked with Business Owners to define project deliverables and milestone.
· Implemented Customer Portal & Communities, Case Feed, and Knowledge Base & Entitlements.

· Wrote SOQL and SOSL queries within custom controllers, extensions, and triggers.

· Developed Email Services that automatically creates contact, Lead and opportunity records based on information in messages body.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning.

· Worked on Lightning Process builder flows, Connect API, Chatter, and quick Action.
· Wrote SOQL and SOSL queries within custom controllers, extensions, and triggers.
· Developed the batch process to load data from external system to salesforce using Jitterbit Heroku.
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