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govindsmr1008@gmail.com                                                    Mobile: +918618192090
EXPERIENCE OVERVIEW:                                                          

5+ Years of IT experience in Network Administrator on administration of various Network devices like Cisco Catalyst Switches, Cisco Routers and Avaya.
PROFESSIONAL PROFILE:                                                          
· A technology driven professional of 5 years of experience in IT Networking (LAN / WAN) & Security with technical expertise in implementation, operations & support functions.

· Experienced and knowledge SDA, ACI, ISE, Big IP-F5 device.

· Experienced and knowledge in CISCO NX N9K Series CISCO catalyst C9600, C9500 C9300, C9200, C3560, IEEE 4100 and Avaya’s 4850, 4950,4926,3510, Switch’s installation, Configuration, troubleshooting and managing. 
· Cisco SDA Access switch Configuration, Troubleshooting and Managing. Switch Provision, Lan Automation, and host onboarding and IOS Image upgradation and backup creation through DNAC.
· Cisco SDA-VRF, L2 and L3 VLAN, IP Pool creation and troubleshooting in DNAC and Cisco SDA-AP Provision, SSID, AP Profile, AP Group creation and configuration and troubleshooting in DNAC controller.
· ACI Spine and Leaf switch monitoring and resolve the critical alert.
· ACI –Tenant, Bridge Domain, EPG, L2-Out, Vlan Pool creation, AEP, EPG to EPG Contract creation and ACI Leaf switch Policy & interface policy and switch port policy creation in APIC Controller and ACI- Spain and Leaf switch IOS Image upgradation.
· CISCO ISE policy creation, Profile creation and Mac binding and endpoint report generation. 

· Cisco and Aruba AP provision, Configuration and troubleshooting in Cisco WLC.

· Experienced and knowledge with routing protocol OSPF, BGP.

· Experienced and knowledge in switching technologies VLAN, LISP, VXLAN, VTP, STP, REP, SNMP and Switch virtual stacking.

· Monitoring the all network device CPU Utilization, Memory Utilization and ISP link utilization.
Tools:

Solar Winds
CA Tool

Service Now
PROFESSIONAL EXPERIENCE









· Working as Senior network engineer L2 in Taurus Hard soft solution c/o Kyndryl Infra Private Limited from Oct 2019 to till date.
Role:  Network engineer L2.
Responsibilities:
· All Network related issues and requests we are handling based on ITIL Process.
· Planning CR and presenting in CAB to get an approval. Also. Performed Change implementation. 
· Providing support to the Airport Based Applications and End User Support.

· Managing the Network Operations and supporting for Data, VOIP, Video over IP and Wireless Network. 
· Managing the Data Centers which build in ACI Infrastructure.

· New switch, AP and network device installation and configuration based on Business requirement.

· Performed Various Platform Upgradation includes SDA Switch, ACI Switch, Nexus Switch, Wireless Controller and F5 Load Balancer.
· Involved in Auditing and Tech Spec Validation and configured the recommended configurations as a Project.

· Performing troubleshoot using various Network tools like Wireshark and ISE. 

· Being a First level contact for the Authentication and Authorization troubleshooting for the Wired and Wireless Users.
· Monitoring the all network device CPU Utilization, Memory Utilization and ISP link utilization

· Configure AAA authentication and Radius configuration in all the Network device.

· Every Six month will change the Admin Password for all the network device.

· Providing all the network device and ISP Link Weekly & Monthly SLA Reports and availability report to the client. 

· Worked with coordination between the team members & vendors and resolving the major problems.
Carrier Endeavor

Senior Analyst
Hi-Tech Computer center / Jun 2013 to July 2014
Chennai, Tamilnadu
Senior service engineer
Brodline computer center Pvt Ltd / Aug 2014 to July 2017

Chennai, Tamil Nadu.
Network Engineer- Customer Support Engineer
CMS IT Services Pvt Ltd / Aug 2017 to Sep 2019
Bangalore, Karnataka
ACADEMIC PROFILE:

· BE (ECE) From Jayam collage of Engg & Tech, Anna University, Dhramapuri, Tamil Nadu Batch 2010-2013.
· Diploma (ECE) From DDCSM Polytechnic collage, Anna University, Palacodu, Tamil Nadu Batch 2007-2010.
· SSLC From Sacred Heart Hr. Secondary School, Dhramapuri, Tamil Nadu Batch 2010-2013.
PERSONAL DETAILS: 

Date of Birth               :  12-07-1992
Residence Contact
:  8618192090






Marital status

:   Unmarried
Languages Known
:   English, Tamil, Kannada.
DECLARATION: 


I hereby declare that all the facts stated above are authentic and true to the best of my

Knowledge.
Date:







                                 Signature 

Location:                                                                                                           (M.GOVINDASAMY) 



