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Career Objective

Seeking a position to utilize my skills and abilities in the Business Analyst, a job where growth prospects are unlimited and individuality is recognized by work, and to achieve professional satisfaction by meeting higher responsibilities and involving in competent work areas.

Professional Summary
· 7Yrs+ of Experience in the Oracle Sales tools like CPQ Jet, Fusion CRM supporting Oracle sales rep in the Quoting to provision.

· Always known to finish the task within KPI and SLA and highly motivated, energetic, individual, good team player and having interpersonal skills.

· Working closely with business for UAT (User Acceptance Testing) Testing.

· Preparing Process documentations as per latest updates and update, the same in the Confluence and Knowledge base.

· Worked as an Escalations point to contact.

· Provided training for new joiners in tools such as CPQ Quoting, which includes all LOB HW, Software and Cloud.

· Interacting with internal stakeholder like OAL, product team, Install Base Team,Cloud renewal Admins, GPO’s,DPO’s for resolving complex cloud nonstandard issues.

· Expertise on Sales tools like CPQ Jet, E-business suite (Quoting) ,FCRM, OPC( Opportunity Management), CLM, Cloud Dashboard, SPM, OPC infra, and Business Intelligence.

· Provided assistance to internal Sales organization on Quoting, seeking approval, Release OD for both Direct and Indirect Sales channel deals.

· Flexible to work on all Time zone.

· Worked on ticketing tool like Oracle service cloud, ATG, RightNow.

· Worked as Functional support for Business Intelligence ( BI)  Applications


Experience 
	Organization
	Designation
	Duration

	Oracle India
	Sales OperationAnalyst
	Jun/2016- Jan 3 2021

	IKYA Human capital
	Business Analyst
	Aug/2013-Jun 2016









Tools
Operating Systems		: All Windows OS
Remote Assistance tool                     :Putty, Tiger, Tight VNC
Ticket tool                                            : Oracle RightNow, 
Microsoft applications Package       : MS Office 2003, 2007, 2010, 2016,365
Oracle sales tools                                : CPQ, FusionCRM, , OPC, CPQ Jet 
A
Academic Background
· Completed B.E (Computer Science)with 64.66% from Visvesvaraya Technological University, Belgaum, and Karnataka,The Oxford college of Engineering, Bangalore
·  Completed Diploma (Information Science) with 76.19%% from Board Department of Technical Education, Bangalore, The Oxford Polytechnic college, Bangalore.
· Completed MBA in IT Part-time at Sikkim Manipal University 

Experience Summary
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Project: Global Sales and Consulting Operation
Client	: Oracle India Private Limited
Period	:July 2016 - Current
Role	:Sales Operations Analyst
Description	
Global Sales and Consulting Operations (GSCO) is part of Oracle Corporation to assist the sales rep in terms of Quoting to provisioning, GSCO Org is broadly divided into 2 teams front Office and back office. Front office are the team support the sales rep to create leads, generate opportunities, Territory mapping using the Oracle application such as Fusion CRM, Sales force, OPC, TUT etc. Back office team support the sales with quoting perspective in terms of creating quotes, for different LOB like License, hardware and Cloud Using Oracle application Like CPQ, OPC, E-Business Suite.  I’m part of back office working as Sales operation analyst, my main role is working on escalation, complex cloud issues working with Technical team, Install base team, and customer help desk. Creating Desk manuals for training also involved UAT Testing.
Roles and Responsibilities:Sales normally when face issues while quoting or pricing they raise ticket to Sales help portal, the ticket will land up in ticket tool called Oracle rightnow from which I will assign the ticket to myself and peers.Issues would be as follows,
Set up or Access Issue to Sales tools for Sales reps:
· Requesting access and CPQ access issues, Assistance to AR set up country stripe setup, CLM access, E- business, Order Management access, Approvals System access.
Quoting Assistance:
· Creating Opportunities and updating opportunities like Revenue lines to fix the ATR issues.
· Creating Quote for New Subscription, Expansion, Renewals, Extensions for all LOB like Hardware, Software and Cloud Subscription.
· Assistance to generate the Approvals system and generating the Ordering Document.
· Assistance to Engage the Cloud renewal team to Unterminate the Subscription
· Assistance to Cancel the Order, Terminate the Cloud Contracts contacting Collections team.
· Customer Data correction like QuoteTo, BillTo, ShipTo address for the New and Existing Subscription contacting CSDM.
· Contacting product team to Product and pricing related issues.
· Logging Bug, Jira Bugs or BUG DB or Enhance bug as and when required based on Scenarios 
Thank you,	Date: 
Afsar Baig	Place: Bangalore
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