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Professional Experience 
5 years of professional IT experience with extensive experience in Salesforce.com CRM and Force.com platform as Administrator and Developer.
• Strong Salesforce development experience with Apex Classes, Apex triggers, Batch Apex, Schedule Classes, Visual force pages.
• Experienced in admin modifications like Creating Roles, Profiles, Email Services, Page Layouts, Workflow Alerts and Actions, and Approval Workflow.
• Experience in Marketing Cloud using both Classic and Lightning versions, including implementation of most email studio items, mobile connects using long codes and short codes, journey builder: entry sources, decision split, engagement splits, wait periods, exit criteria.
• Experience with Apttus CPQ related configuration for product setup, approval matrices, approval rules, process builders and flows.
• Worked on X-Author migration tool, Conga Composer and Docusign.
• Worked extensively in developing, customizing of Visualforce pages with Visualforce components,Custom, Extension controllers and developed dynamic components. 
• Experience setting up Organization Role Hierarchy, provisioning data visibility rules by configuring OWD, Criteria/Owner based and Apex managed sharing rules.
• Proficient with tools Eclipse IDE (Force.com Plug-in), Developer Console.
• Experience in Salesforce Lightning framework and components.
• Extensive experience in lead, case management Web-to-lead, Web-to case, Email-to-case.
• Proficient in Data Migration from Traditional Applications to Salesforce using Import Wizard and Data Loader Utility.
• Worked in all phases of Software Development Life Cycle (SDLC) of Salesforce.com implementations.
• Experience in web technologies including HTML, XML, CSS, JavaScript and SOAP.
• Expertise in data modeling, design and development of mainframe applications using COBOL, CICS, IMS, DB2, JCL, VSAM.
• Proficient in CMM Level 5 standards, METHOD I, and quality aspects.
Technical Skills:
	Salesforce Technologies
	Force.com Web Services API, Apex Classes, Apex Trigger, Visual Force, SFDC Eclipse Plug-ins, Force.com IDE for Eclipse, Apex deployment Tools, Force.com Explorer, Data Loader, Salesforce.com customizations like Workflow Rules, Role Hierarchy, Validation Rules, Formulae, Custom objects, Page Layouts, Record Types, Process Builder, Translation Workbench.

	Operating Systems
	 Windows 98/2000/XP/2003/Linux.

	Salesforce Tools
	Eclipse, Apex Explorer, Offline Edition, App Exchange Data Loader, Data Loader.

	Web Design Tools
	Force.com IDE, Sales Force Explorer, Data Loader, Apex Explorer.


	Languages
	 APEX, C, C++, SQL, Java Script 

	Version Control Tools
	VSS, CVS, GIT.



1. Work Experience 
Client: Box managed Service.                                                                                       Dec 2020 - Till Date
Role:Salesforce\ Apttus developer.
· Developing the Apex classes and triggers depending on the requirement.
· Worked with creating Batch classes for automating the quotes through Apex class.
· Creating the Quotes through automation process by using Apttus CPQ functionalities.
· Creating Product setup, mentioning pricing rules, using Assets to create the Quotes.
· Designing product categories and grouping the products based on the requirement.
· Using Apttus Api’s to create cart, Quote, repricing, Attribute creation.
· Integrating the salesforce with Adobe experience manger to give the user interface to the user.
· Writing Apex classes for generating envelope Id in Docusign for making Customers to make dealfast.
· Creating the test classes and test data for testing perspective.
· Used Git and Jenkins to deploy the code from dev environment to till prod environment.
· Developed various Custom Objects, Tabs, validation rules, Components.
· Created various Reports (summary reports, matrix reports, dashboards) to assist managers to better utilize Salesforce as a sales tool.
· Created templates, approval processes, approval page layouts and defined approval actions on them to automate the processes
· Worked on Agile methodologies where requirements, design, testing, deployment needs to be done as early as possible.
Environment: Saleforce.com sales, Apttus CPQ, custom objects, custom Fields, visual force (Pages, Component &Controllers), Pages,  Roles and Profiles access and permission sets Reports and folder access Email Services, OData and AEM, Sandbox data loading, git, SourceTree,Copado, Jira.
· 


Client: Extreme Networks                                                                                              Feb2020 -Dec 2020
Role: Sr. Salesforce Consultant
Tools: Apex Classes, Triggers, Visual force, Force.com, Dashboards, Data Migration, 
SOQL, SOSL, Workflow & Approvals, Data Loader
• Involved in eliciting requirements using documents analysis, 
requirement workshops, brainstorming, use cases and workflow analysis Customized standard objects by adding new fields, validation rules, relationships and triggers.
• Created custom metadata.
• Created Custom Fields, Relationships, Field Dependencies, Validation Rules, Lookup Filters and Record Types for Applications.
• Used Data Loader to insert, update, export data from Salesforce Objects.
• Created and used Email templates in HTML and Visualforce.
• Customized Salesforce CRM functionality with Visual Force and Apex code.
• Implemented Visualforce pages with public-facing websites by using Force.com Sites.
• Deployed enhancements of Fields, Triggers, Reports and Workflows into the test and production boxes to keep them in sync.



CVS Health, Hyderabad						                                     April’ 19 – Jan2020                                 
SalesForce.com Developer

Responsibilities:
· Worked on various Salesforce.com Standard objects like Accounts, Opportunities, Leads, Campaign, Events, Tasks, Contacts, Cases, Reports and Dashboards.
· Agile Development Methodology was followed for the implementation
· Managed Salesforce integration with existing systems and third-party providers.
· Interacted with various Business users for requirements gathering.
· Developed various Custom Objects, Tabs, validation rules, formula fields.
· Developed custom Business logic using Apex Classes, Visual force pages and Lightning components. Used Visual force components like Page Block, Command Buttons, Action support, Action Function.
· Implemented custom Cascading Style Sheets (CSS) for Visual force pages.
· Worked with SOQL, SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.
· Expertise in Development of applications in SOAP and Restful Web Services using 
· Apache CXF, JAX-WS and Spring MVC Rest. 
· Experience consuming RESTful web services.
· Developed Visual Force pages to change the entire look and feel, tabs and views of the Salesforce.com UI in accordance with the company requirements.
· Constant involvement in exploring AppExchange apps and using the apps wherever necessary. Used apps like Apttus, target, Cloud Converter, Chatter un-follow rules, Field Trip, Conga Composer, AKARD, Docusign etc
· Created relationships among objects using Lookup and Master-detail relationships.
· Created various Profiles, Roles, Page Layouts, and Record Types and configured the Permissions based on the Organization hierarchy requirements.
· Perform detailed analysis of business and technical requirements and developed the Apex classes using other Platform based technologies like VisualForce, Force.com IDE
· Extensive experience on S controls, Visualforce pages and Page layouts according to the Business requirements
· Installed the Call Center Applications and Allowed the end users to maintain a track history of customers complaints
· Managed and deployed Salesforce.com CRM solution to multiple departments within the organization.
· Performed data cleanup and/or Data migration to/from salesforce.com
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic.
· Hands on experience on Salesforce Lightning for Customizing Reports and Dashboards for business use.
· Created mash up between Sales force CRM and Gmail through Force.com AppExchange's Email integration engine.
· Developed custom Business logic using Apex Classes, Visual force pages and Lightning components.
· Responsible for source control and configuration management for managing source code and technical documentation.
· Assign Invoice numbers in different formats based on the country using Custom settings and Apex code and push it to Conga Composer for Invoice generation.
· Created workflow rules and defined related tasks, email alerts, and field updates.
· Developed several Custom Reports & Dashboards that are used by Business user and Managers.
· Integration with ETL tools like Informatica. 
· Implemented Data Loader through the Command Line Interface to extract the data from database.
· Configured Chatter for the Users in the Organization for collaboration.
· Created Email templates in Text, HTML and visual Force necessary for the application.
· Developed visual Force pages with JavaScript and Apex classes.
· Written Apex Test classes to Unit test Apex classes before moving to Production.
· Created and maintained the documentation for Design, Migration and Integration.
· Deployed applications from Sandbox to Production.

Environment: Saleforce.com platform, Apex Language, Data Loader, HTML, Java Script, S-Controls, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows 7.



Payless Shoe source, Hyderabad		                                                                      Feb‘18 – Mar ‘19
SalesForce.com Admin

Responsibilities:

· Created relationships among objects using Lookup and Master-detail relationships.
· Worked on various Salesforce.com Standard objects like Accounts, Opportunities, Leads, Campaign, Events, Tasks, Contacts, Cases, Reports and Dashboards.  
· Created various Profiles, Roles, Page Layouts, and Record Types and configured the Permissions based on the Organization hierarchy requirements. 
· Implemented Data Loader through the Command Line Interface to extract the data from database
· Created workflow rules and defined related tasks, email alerts, and field updates. 
· Created and maintained the documentation for Design, Migration, Integration and Training 
· Involved in deploying applications from Sandbox to Production. 
· Developed Custom Reports and Dashboards as per given requirements. 
· Wrote Custom Formula fields and Validation rules.

Environment: Force.com IDE, Apex Classes, Apex Triggers, VisualForce pages, Validation Rules, Formula Fields, Data Loader, Reports and Dashboards, Workflow & Approvals, Web Services.


EDUCATION:   Bachelor of  in Computer Science
                          Master’s in Business administration and Digital marketing 
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