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Summary: 

· Around 6 years of experience in Salesforce CRM with tremendous knowledge in Salesforce administration, configuration and development. 

· Good Knowledge writing Batch Apex, Schedule Apex, triggers, test classes.

· Experience working with customer portals and troubleshooting issues in the application.

· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards, Tasks and Events, Assignment rules and Process builders.
· Extensive hands-on experience on salesforce.com Deployment process to different environments

· Strong Knowledge on Metadata API Tools ANT, Eclipse Force.com IDE

· Extensive hands-on experience in the area of Customization, Workflows, Roles, Profiles, Apex Coding, Visual Force, Force.com tools (Force.Com IDE, Data loader, Workbench)

· Have got good work experience in User Interface Designing, Go-live support and Post-production support. 

· Had experience in creating Reports and dashboards.

· Had experience in Data Migration using data loader and deployment activities using ANT, Eclipse & change sets,VScode,Github,Gitlab, Copado.

· Experience with formal software development life cycle methodologies, tools, and languages, including Agile, Scrum and Jira.

Educational Qualification:
· B.Tech from JNTU - Hyderabad in 2012.

CERTIFICATIONS 

· Tableau CRM & Einstein Discovery Consultant 

· Salesforce Certified Platform Developer I 

· Salesforce Certified Platform Developer II
Professional Experience:

· Worked with Wissen infotech as Senior Salesforce developer, Hyderabad from July-2021 to December-2022.

· Worked with katzion as Senior Salesforce developer, Hyderabad from Dec-2019 to June-2021.

· Worked with Techmahindra as Salesforce developer, Bangalore from Dec-2018 to sep-2019.

· Worked with CISCO as a Senior Sales force Administrator, Bangalore from july 2017 to August 2018.

· Worked with Macsphere soft services pvt ltd as a Software engineer, Hyderabad from August 2013 to june 2017

Project Experience

Project Title: Schneider Electric

Duration     :  July-2021 to December-2022
Responsibilities:
· Designed, developed and deployed Custom objects, Page layouts, Custom tabs, Lightning Components, Validation Rules, workflow rules, email alerts to suit to the needs of the application.

· Created Lightining Components to support the Mobile app (Salesforce 1) display data and creating reocrds .

· Maintain the functional areas of data management, Accounts, Cases, Reports and dashboards.

· Created Workflow Rules, Process Builder and Approval process to meet the business requirement.

· Build workflows to for Automation purpose. Developed Apex Classes and Triggers for various requirements.

· Used Batch Apex and Schedule Apex or updating records.

· Mange profiles, Sharing Rules and roles to ensure best-in-practice data security.

· Experience in using Copado for deploying the code from sandbox to production.

· Used Copado for automated testing , continuous integration and continuous deployment and delivery (CI/CD) technologies.

· Performed all administrative functions as needed and required for the SFDC team.

Project Title:Volkswagen Group Australia (VGA)                                   

              Role: Lightning Developer.
            Duration   :  Dec-2019 to June-2021.
Environment: Saleforce.com platform, Apex Language, Visual Force Pages, JavaScript, Data loader, Copado,Sourcetree,lightning ,lightning web components.

Project Description:
Volkswagen Group Australia (VGA) is the nation's biggest and most successful importer of European cars, SUVs and commercial vehicles. From workshop to boardroom,

Volkswagen Group Australia is a wholly-owned subsidiary of the parent company, Volkswagen AG, and is made up of three brands – Volkswagen, Volkswagen Commercial Vehicles and ŠKODA. Each of the brands is an independent entity in the Australian market. A dedicated team of over 200 people handle all aspects of the Group’s operations – supporting sales growth, the expanding network of dealerships and service facilities.

Responsibilities:
· Designed, developed new screens in lightning components.

· Experience Worked on creating Lightning Pages inside Lightning Community Builder.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers.

· Created page layouts, search layouts to organize fields, related lists, and other components on a record detail and edit pages.

·  Experienced working on DocuSign forms.

· Creating lightning components, Lightning Design System, Lightning App Builder and lightning framework.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Created profiles and implemented Object level, field-level and record-level security.

·  Created email templates and inbound emails using Visual force for the clients and customers, Record Types, Page Layouts, Formula fields, Workflows,flows,Approval Process to automate the processes.

· Experience in using Copado for deploying the code from sandbox to production.

· Used Copado for automated testing , continuous integration and continuous deployment and delivery (CI/CD) technologies.

· Used the Sandbox for testing and migrated the code to the deployment instance after testing.

· Provided ongoing salesforce.com maintenance and administration services.

Project Title: Herbalife                                  

              Role: Lightning Developer

            Duration  :  Dec-2018 to sep-2019.
Environment: Saleforce.com platform, Apex Language, Visual Force Pages, JQuery, JavaScript, Data loader

Project Description:

Herbalife Nutrition is a global multi-level marketing corporation that develops, markets, and sells dietary supplements, weight management, sports nutrition, and personal-care products.

 Responsibilities:
· Experience working with customer portals and troubleshooting issues in the application.

· Designed the Data model and created and customized Objects, Relationships, Fields, Tabs, Page Layouts, and Record Types.

· Hands -on experience in building Reports, Reporting dashboards.

· Configured Validation Rules, Workflows and Approval Process, Assignment Rules, Sharing Rules, and Escalation Rules according to the application requirements

· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Cases, Reports &Dashboards.

· Developed Apex classes, Test class, Controller and used SOQL, SOSL to select the data from SFDC database.

· Experience working with customer portals and troubleshooting issues in the application.

· Involved in all phases of Software Development Life Cycle (SDLC) starting from Requirements Gathering and Design.

· Implemented Agile Methodologies (SCRUM) that includes daily scrum with team

· Defined look up and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users

· Wrote test methods and Test cases with code coverage of more than 85%.

2.Project Name     : CRM BCST

Client                      : Cisco

Role                         : SFDC Support

Duration                  :  July2017 to August 2018

Description:

Cisco Users creates Cases online as well as through email using Mailer. Portal is integrated with Salesforce. Cisco users will create cases from the portal if they face any issues online. So, based on Users requests, we will make the necessary changes in portal.

Responsibilities:

· Created Apps, Objects, Fields

· Created Record Types and Page Layouts for Records and Validation rules.

· Loading data using Apex Data loader, app builder.

· Workflows & approval Process.

· Hands -on experience in building Reports, Reporting dashboards, Einstein analytics.

· Existing workflow of salesforce.com CRM for leads capture and closure.

· Sharing rules, public groups, queues, permission sets.

· Experience working with customer portals and troubleshooting issues in the application.[image: image1.png][image: image2.png]
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