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· Master computer science and application with 3.8 years of IT Experience majorly in Salesforce.com platform as Salesforce.com Developer.

· An experience includes end to end applications development on Salesforce.com platform on Sales Cloud, Service Cloud and force.com.

· Majorly worked on Application Development, Support and Administrating Salesforce.com CRM applications for global clients.

· Salesforce.com experience includes Salesforce.com Configuration like Workflow Rules, Validation Rules, Approval Process, User Profiles, Roles, Business processes, Record Types, Page Layouts, Reports and Dashboards, Monitoring, Forecasting, Territory Management, Security Implementation, Case Management, SLA’s and Entitlements, Case Escalation, Knowledge Management, Import Wizard, Apex Data Loader, Chatter, Lightning Process Builder and custom apps.

· Result oriented team player, and takes complete ownership of successful project delivery, help and mentors the team in achieving goals.

· Delivered projects on Salesforce.com Sales Cloud, Service Cloud and Force.com platform, Data Migration, Sales force Platform Support and Release and Deployment using Change Set.

· In depth technical knowledge industry standards, best practices in areas of Salesforce Implementation, Consulting, Administration and Support front.

· Known as very supportive, positive attitude, a good mentor, reliable and optimistic team member.
· Experience Details:

	Organization
	Designation
	Duration

	Value Momentum Software Service Pvt Ltd
	Sales force Developer
	June2020 - Till Date


Education:

	Degree/Diploma
	University/Board

	Master Computer Science and application
	Osmania University

	Bachelor Computer Science 
	BAMU University


Technical Skills

	Programming Language
	Apex, Visualforce, Lightning

	Web Technologies
	HTML

	Data Base
	SQL and SOSL

	Operating System
	Windows 95/98/2000,
Win7,Win8,DOS

	CRM
	Salesforce.com CRM


Work Experience:
Project #: 3
	Project Title
	GEICO Salesforce.com

	Project Domain
	Insurance 

	Client
	UK (24 countries)

	Duration
	June 2020 – Till Date

	Designation
	Sales Force Developer

	Team Size
	15

	Environment
	Salesforce.com with Lighting


· Experience Details:

	Organization
	Designation
	Duration

	Vodafone India Shared services Pvt.LTD
	Sales force Administrator/Developer
	June2016 – 2019 September


Technical Skills

	Programming Language
	Apex, Visualforce, Lightning, Integration, community

	Web Technologies
	HTML

	Data Base
	SQL and SOSL

	Operating System
	Windows 95/98/2000, Win7,Win8,Win10

	CRM
	Salesforce.com CRM


Work Experience:
Project #: 2

	Project Title
	VGE Salesforce.com

	Project Domain
	Telecommunication

	Client
	UK (24 countries)

	Duration
	May 2017 – Sep 2019

	Designation
	Sales Force Developer

	Team Size
	24

	Environment
	Salesforce.com with Lighting


Roles and Responsibilities:

· Involved in Configuration and customization of VGE application.

· Designed and deployed Custom tabs, Custom Objects, Components, Visual Force Pages, validation rules, Approval Processes and Auto-Response Rules for automating business logic.

· Worked with standard Salesforce objects like Accounts, Contacts, Leads, Cases and Opportunities.

· Created workflow rules and defined related tasks, email alerts, and field updates.

· Strong expertise in Salesforce.com administrative and configuration modules like Role Hierarchy, Profiles, Security & User Setup, Chatter configuration, Custom Objects, Tabs, Workflows, Approval Processes, 

Data Cleansing, Data Imports, Reporting & Dashboards

· Exposure to full SDLC in Salesforce.com - requirements gathering, design, 

Development, testing, UAT and release will be a must. Also need exposure to write technical design documents, for supporting simple to complex business needs.
· Development and/or Design Experience in Software as a Service / Salesforce.com, Sales Cloud experience, Service Cloud experience.
· Your administration tasks will include: Workflow Approval Process, Setup Roles & Profiles, Workflow Rules, Validation Rules, Page Layouts, Custom Object/Field Creation, Apex Data Loader, Salesforce User Setup, Reports & Dashboards, Sharing Rules, Home Page Components, Data Cleansing Operation, Data Entry.

· Your development tasks will include: Apex Classes, Apex Triggers, Apex Web services, Visualforce pages, Integration with other system, Develop and Deploy AppExchange Tools.
· Significant experience in Salesforce.com Design and development / Solution

· Conceptual knowledge of development process and strategies.

Project #: 1
	Project Title
	SFDC Salesforce.com

	Project Domain
	Telecommunication

	Client
	UK (24 countries)

	Duration
	June 2016 – May 2017

	Designation
	Sales Force  Administrator

	Team Size
	30

	Environment
	Salesforce.com


Roles and Responsibilities:

· Manage roles, profiles, users and security with respect to applications on the Force.com platform Perform enhancements or maintenance to existing applications when needed 

· Experience with SOQL, Reports, Dashboards, and Visualforce

· Understanding of Force.com Enterprise Design Patterns and Force.com order of execution 

· Communicates regularly with the Salesforce Business Owner, Product Owners, IT systems leadership,

· CRM Steering Committee and other stakeholders to ensure functionality meets operations’ needs and to develop ongoing project plan., With some guidance, designs, develops, tests, documents, and deploys quality business solutions based upon business requirements as well as industry best practices

· Design, configuration and administration including, but not limited to, custom fields, page layouts, formula fields, general Salesforce1 configuration, Data Loader, email templates.
· Create and maintain clear and concise functional and technical documents, standard operating procedures, diagrams and other support documentation 

· Translate business processes and requirements into technical requirements and project plans. Attends meetings with key stakeholders, gathers and documents user requirements, and assists with change management for product enhancements.
· Manage dashboards, reports, forms, templates, page layouts, workflows and approvals; create and maintain custom objects, object relationships, standard and custom fields.
· Daily administration and support of Salesforce, including configuration updates to security, sharing rules, profiles, roles, custom & standard objects, fields, record types, page layouts, complex workflow rules, Process Builder, Visual Workflow, reports/dashboards and validation rules.
Place – Hyderabad                                                                                                           Name – Snehal Sandale
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