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Summary
· Qualified IT professional with 8 years of experience, including 5+ years as a ServiceNow Developer and Administrator in various modules. I possess a strong understanding of ITSM processes and am seeking a role that enables me to contribute to an organization's success while fostering my personal growth and development
· Good hands-on expertise in implementation of ITSM Applications like Incident management, Problem management, Change management, Knowledge management, Service catalogs.
· Hands-on experience on Flow Designer and Integration Hub

· Created Users and added the users to groups and assigned them roles. Experience working with Client Side and Server-Side Scripting, UI Policies, UI Actions, Business Rules, Script Includes, Catalog Client Scripts, Glide Ajax, Glide Record, Snow etc. 

· Worked on providing table and field level security by Access Controls (ACLs) based on roles, conditions and custom script. UI Customization - forms and Fields. 

· Experience working with Tables, Forms, Lists, Modules, Email Inbound actions, Notifications, Scheduled Jobs, Reports, SLA’s, Events, Home pages and Dashboards. 

· Experience on creation of Catalog items, record producers and Order guides.

· Worked on Integrations i.e., Rest API and Soap 

· Working on creation and customization of complex workflows and custom workflow activities. 

· Used Transform maps to import Data to Configuration Management. 

· Worked on integrations with other third-party systems.

· Good exposure to all areas of SDLC (requirement, analysis, design, development, test, implementation and maintenance. 

· Update set Migration - Deployed update sets to production instance from Sub-production instance. 
Programming and Software Skills:
	Primary skill          
	:
	ServiceNow(ITSM) Development & Implementation

	Scripting
	:
	JavaScript.


CERTIFICATOINS:

· Certified System Administrator

Professional Experience:
· Working as ServiceNow Developer for Atos Syntel, Pune from  Jul 2021 to till date.
· Worked as Sr.Project Engineer in Tricode Info Solutions, from Nov 2018 to Jun 2021.
· Worked as Service Desk Analyst in Vistara Informatics Pvt Ltd from Feb-2015 to Oct 2018.
Projects:

Project:
Moody’s 
Role:

ServiceNow Consultant and Developer
Responsibilities:

· Service-Now consultation and implementation.
· Working with and functional requirements within ServiceNow for Catalog Management, Incident, Web services.
· Implemented configuration/customization of the ServiceNow application and facilitate the rollout of new modules and configure Application UI and workflow

· Collaborated effectively with ServiceNow users and stakeholders to gather requirements, develop solutions, and execute changes that aligned with business objectives

· Prepared and maintained up-to-date documentation for both internal and external audiences, ensuring clarity and accessibility of information

· Customized Incident/Problem/Change/Service catalog applications using Business rules, Client scripts
· Design and implement new functionality using Business Rules, Client Scripts, UI Policies, UI Scripts, UI Actions, UI Pages, Script Includes, and Access Control Lists.
· Service Catalog and Request Workflow Design and Configuration.

· Responsible in building Catalogs, Catalog categories and Record producers.
· Converted the existing workflows to Flow Designer for Service Catalog and developed the Bi-directional Integration for Jira using Flow Designer. 

· Configured Service Level Agreements to define certain levels of service from both internal and external providers.

· Creating transform maps and Import sets for uploading the bulk data through sheets.

· Worked on the defects post upgrade and fixed the defects along with the coverage for unit testing
· Capturing changes in the Update sets & committing the changes to the different Instance.
· Working with Email notifications, Email Templates and trigger email notifications from server-side scripts by using events existed in event registry.
Project:
Assurant
Role:

ServiceNow Developer

Responsibilities:

· Worked on Update sets, customized forms and lists for various tables as a part of customizing the SNOW. 

· Provided strategy and technical insight in designing and supporting ServiceNow based on practices in ITSM.

· Extensively worked on designing various Catalog items, Order guides and Record producer with decision builder and execution plans. 

· Create and configure Business Rules, Script Includes, UI Policies, UI Actions, Client Scripts, and ACLs

· Having exposure in running the Fix scripts and background scripts.
· Worked on Multiple modules of the Tool: Incident Management, Service Catalog, Knowledge Management, Problem Management and Major incident Management. 
· Worked on the defects post upgrade and fixed the defects along with the coverage for unit testing.
Project:
Jabil 
Role:

ServiceNow Developer
Responsibilities:

· Working as a key developer in this implementation project.

· Providing the new configuration for the foundation data. 

· Worked on uploading Users data through import sets and Transform maps. 

· Worked on creating users, groups and giving roles to them.

· Developing different reports like bar charts, pie charts, list reports, Pivot and scheduling report
· Creating reports for the weekly and monthly status of progress.

· Perform creation of application modules, tables, forms, fields and usage of personalize form layout, dictionary, UI policies, UI actions, data policies, business rules, client scripts

· Configured the related lists, UI action buttons on the form and giving them functionalities
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