
Arghajit Bhattacharya 
New Delhi, IN - 9674681256 - argha.bh@gmail.com

Profile Summary
System Integration Engineer with Agile Scrum certification. 2+ years into Agile 
project delivery for SAAS/E-commerce projects. 8 years into Software 
development. Mulesoft, Tibco, Netsuite, Rundeck, Oracle Financial Cloud. Stellar 
communication abilities with external auditors, stakeholders as well as internal 
business and development teams. 

Key Skills
Scrum Master, Agile Project Management, CSM, Financial Services, Python, SQL, 
Mule Esb, Netsuite, Oracle Cloud, Consulting

Employment
Technical Lead
Chegg (Delhi, IN) - Dec 2018 to Sep 2020 (1 year 9 months)
Driving Process automation and process integration for Financial Services. 
Ensuring quality control for order-to-cash and vendor onboarding flow. Managing 
integrations in Mule ESB and Salesforce service cloud under SOX compliance. 
Working with Finance team on month-end processes and rectifying bad 
transactions in NetSuite. Deliver financial reports in desired technical formats. Lead 
team in Agile Scrum framework.

Support Team Lead
EPAM Systems (Hyderabad, IN) - Jun 2018 to Dec 2018 (6 months)
FCRM portal project for Mastercard B2C under GDPR-2018 compliance. Fixed-
Term project delivery under SAFe agile framework.

Technical Consultant - Python
Belzabar Software Design (Delhi, IN) - Sep 2016 to Jun 2018 (1 year 9 months)
US funded project - Building and maintaining K-12 school systems for New York 
City Department of Education. Led the role of Proxy Scrum Master.

Software Engineer
TEOCO Software (Kolkata, IN) - Dec 2012 to Sep 2016 (3 years 9 months)
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Projects
Data quality for Data warehousing and ETL for e-commerce orders
• Role: Project Lead
• Client: Financial Services, Chegg
• Tenure: Feb 2020 - Sep 2020
• Skills: Data Quality, Data Integration, Business Analytics, Data Science, Amazon 

Redshift, RunDeck, Data Warehousing, ETL, Team Management, Agile Project 
Delivery 

• Description: Setup pipelines in Jenkins to monitor quality of Data ingestion taking 
place at RedShift. Perform SQL scripts to ensure Data consistency. Help 
stakeholder with Data governance generating adequate technical reports. 

Payment Transactions recon process for Month-end with provider 
Braintree and Skillfund
• Role: Project Lead
• Client: Financial Services, Chegg
• Tenure: Dec 2019 - Mar 2020
• Skills: Robot Framework, Cloud Computing, Virtualization, Financial Services, 

Agile Project Management, Scrum Master, Continuous Integration, 
• Description: Payment Transactions recon process for Month-end with provider 

Braintree and Skillfund using RPA, Mulesoft, RunDeck and AWS- Use Rundeck to 
allow sales rep and analyst to trigger batch scripts to ensure transactions 
comparison for all payments been done in current financial month. Use RPA to 
ensure faster and errorless comparison reporting.

P2P transactions for vendor contracts using Mulesoft and NetSuite 
ERP 
• Role: Project Lead
• Client: Financial Services, Chegg
• Tenure: Dec 2019 - Mar 2020
• Skills: Mule Esb, AWS, Python, Big Data, Data Science, Netsuite, Oracle 

Financials, SQL, Team Management, Agile Development, Scrum Master 
• Description: Capture all transactions and flow data through Enterprise service bus 

and add entries into NetSuite. Trigger batch scripts to data profiling and 
enrichment. Return receipts/acknowledgement to source destination using SOAP/
REST APIs. 
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Business portfolio and asset portal for financial institutions to buy 
or withdraw MasterCard assets 
• Role: Team Lead
• Client: Mastercard
• Tenure: Mar 2018 - Dec 2018
• Skills: Client Server, Continuous Integration, Application Deployment, Release 

Management, Team Building, Team Management, Quality Assurance, Automation 
Framework

• Description: Outsourced project from MasterCard to create their updated B2B 
portal for financial institutions to make asset allocations. Ensure quality of the 
project through Continuous Deployment using 5000+ automated test cases. 

Education
Bachelors of Technology - Computers
West Bengal University of Technology (WBUT) - 2012 (Full Time)

IT Skills
• GIT
• RALLY
• SLACK
• MS OFFICE
• CONFLUENCE
• JIRA

Certification
Certified Scrum Master (CSM)
• Certified By: Scrum Alliance
• Year of Completion: 2020
Certified Scrum Product Owner (CSPO)
• Certified By: Scrum Alliance
• Year of Completion: 2020
MuleSoft Certified Developer
• Certified By: Multisoft Systems
• Year of Completion: 2018
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Personal Details
Date of Birth - 01 Sep 1990
Gender - Male
Pin Code - 110025
Marital Status - Single / Unmarried
Hometown - Kolkata
Languages - English, Bengali, Hindi
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