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Professional Experience Summary:                                                                                                                                                   
· With 14+ years of Overall Professional IT experience, including 7+ years of extensive experience in Salesforce CRM/Force.com Platform and 5+ years of experience in Java/J2EE Technologies.
· Performed Various roles as a Salesforce Consultant, Administrator, Developer/Lead, Solution Architect and Technical Project Manager.
· Strong experience with SFDC platform Administration, Development, Integration, Communities and Lightning migration from classic to lightning, and Lightning component development using SLDS.

· Extensive experience in developing Apex Classes, Triggers, Async Operations using Batch /Queuable/Schedulable/Future classes, Visual Force pages and Lightning components Apex   controllers, JavaScript controllers, JavaScript helpers, JavaScript renderers, Bundle markup Applications (.app), Components (.cmp), Interfaces (.intf), Events. AppEvent, Component Event, SystemEvent (.evt), Worked with non-versioned artifacts like Styles (.css), Documentation (.doc), Design (.design), SVG (.svg).
· Working experience using Lightning Experience, Aura Lightning Component Framework, Salesforce Lightning Design System and Lightning Web Components.
· Excellent knowledge of best practices and governor limit considerations.
· Hands-on with Workflows, Process Builder, Approval Processes and Email Templates.
· Experience in creating SFDC Administrative tasks like creating Users, Roles, Profiles, Permission Sets, Assignment Rules, Sharing Rules, OWD, Page Layouts, Record Types, Related Lists, Reports and Dashboards.
· Extensive experience in designing and developing Entity-Relationship Data Modeling, Validation Rules, Formula Fields and Components.
· Designed, Implemented and deployed the Sales, Service, Communities Cloud(customer community, partner community) with various custom-built Page Layouts, Custom Tabs, Custom Objects, Custom Apps, Custom Buttons, Links to suit to the needs of the application.
· Experience with the Eclipse Force.com IDE(Integrated Development Environment), Developer Console and aside.io.
· Experienced in querying Salesforce Objects using SOQL & SOSL queries using Force.com Explorer(Workbench), Schema Builder and Developer Console Query Editor.
· Configure Out of the box features of Salesforce like integrating and developing custom application requirements.

· Analyze data for the import and export Data Loader Activities, Experienced in Importing data from excel, csv sheets in to Leads, Accounts, Contacts and Opportunities using Data Loader and Import Wizard, Experience in Migrating data from legacy systems to Salesforce using Apex Data Loader.
· Experienced in Integrating the SOAP and REST Web Services for extracting the data from external systems like Foxipedia, Box Integration Folders/Files.
· Worked on Release Management using Autorabit.

· Experience in working with OAuth 2.0 and SSO.

· Experience with 3rd Party Application Integrations of Java, SAP, .Net, Mulesoft, Apigee, IBM API Connect, AWS, Azure, GCP, Dropbox, Gmail, Outlook and Quip and Managed Packages like
· Autorabit, Flosum release management, Copado dev ops solutions managed packages. 
· Executed various levels of Unit, Integration, User Acceptance and Operational Acceptance Testing to prove that system conform to specifications of business and Quality Requirements.

· Working experience with Salesforce DX toolset and metadata migration.

· Built customized Salesforce 1 Mobile Apps using Lighting Component Framework.
· Experience in web technologies like HTML, CSS, JavaScript, Ajax.
· Experience in implementing Java, J2EE applications using, JDBC, Servlets, JSP, EJB, Spring and Hibernate, Struts , ANT, SOA Web Services and XML.

· Experienced in writing PL/SQL Queries and Worked on Oracle, DB2 databases.

· Experience with Project Implementation in Agile/Waterfall Methodologies, and worked with Business Analysts, Scrum Masters, Project Managers and Release Managers.
· Worked with off-shore and onsite teams.
· Global Implementation Experience with South East Asia clients like PTTelkom / Bakri 
Telkom (Indonesia: Jakarta/Bandung) & Clarity NGOSS (Singapore).

· Over 8+ years Experience in USA working with Various Clients.

· Domain Expertise in BFSI, Healthcare, Telecom, Media & Entertainment.
· Excellent Communication, Interpersonal and Leadership Skills.

Contracting Engagements with below clients:

Beckman Coulter, Brea, CA


      



Nov 2018 to Present

Solution Architect/ Salesforce Lead Developer
· Developed Custom Solutions on top of AppExchange Service Cloud product like Service Max-GE Digital’s Managed Package.
· Worked on SFM Wizard Configurations.
· Worked on customization of Territory Management’s Territory Coverage, Territories using Lightning Web Components development.
· Worked on Salesforce DX toolset and metadata migration.
· Developed Lightning Components using SLDS-Salesforce Lightning Design System.
· Worked with Lightning App Builder for Drag and Drop, Settings, Configurations of Lightning Components.

· Worked on BEC Custom Code Service Max  Apex controllers, JavaScript controllers, JavaScript helpers, JavaScript renderers, Bundle markup (Applications (.app), Components (.cmp), Interfaces (.intf), Events (.evt), Worked with non-versioned artifacts like Styles (.css), Documentation (.doc), Design (.design), SVG (.svg).
· Developed Apex Controller Classes, Batch Apex, Schedulable, Queueable, Apex triggers  on Service Cloud objects like Case, WorkOrder, Installbase, BEC BillToSites and BEC ShipToSites.
· Worked with Case, Case Team and Case Automation using Queues, Assignment Rules, Auto-Response Rules, Escalation Rules and Macros.
· Worked with various Customer Channels like Web-to-Case, Email-to-Case, On-Demand Email-to-Case,  and Advanced Channels like Call Center, Live Agent, Communities and  Service on Salesforce (SOS).

· Worked with Workflows, Process Builder and Approval Processes.

· Worked with huge customer data using Dataloader for Data inserts, upserts, and update.

· Changesets deployments on ITA, ITA2, UAT and PROD.

· Worked on Release Management Managed Packages like Autorabit, Flosum release management, Copado dev ops solutions managed packages.
National Geographic Partners, Washington, DC      



Mar 2018 to Oct 2018
Lead Salesforce Lightning Developer/Solution Architect
· Developed Lightning Components using SLDS-Salesforce Lightning Design System.
· Worked with Lightning App Builder for Drag and Drop, Settings, Configurations of Lightning Components.

· Worked on Custom Code Talent/Pitch Apex controllers, JavaScript controllers, JavaScript helpers, JavaScript renderers, Bundle markup (Applications (.app), Components (.cmp), Interfaces (.intf), Events (.evt), Worked with non-versioned artifacts like Styles (.css), Documentation (.doc), Design (.design), SVG (.svg).
· Configured Users,  Standard and Custom Profiles, Permission Sets for Talent and Pitch Application Users, Talent Read/Write, Product Write/Read.

· Developed Approval Processes, Groups, Queues.
· Developed Queueable and Schedulable Apex Async Jobs, Triggers for Audit Trail Status Updates on each milestones like New, In-Progress, Ready for Review, Greenlight, Pre-Approval.
· Developed REST/JSON Webservices API calls like CreateUpdateTitle, CreateBulkAPI, DeleteTitle, CreateUpdateTitleCategory, DeleteTitleCategory operations on the 3rd party Foxipedia System with OAuth 2.0 Client ID and Client Secret.
· Worked with SFMC Salesforce Marketing Cloud Consumer data products like 

Salesforce DMP, Data Studio , Interaction Studio, Journey Builder and Engagement tools like

Email Studio, Mobile Studio, Advertising Studio and Social Studio.

· Integration with BOX Shared Folders collaboration in each NGP Project Titles.
· Deployed application artifacts with  Java Ant Migration Tool and Change  Sets.
· Worked on Release Management Managed Packages like Autorabit, Flosum release management, Copado dev ops solutions managed packages.

· Data Migration activities using Data Loader for the bulk data loading from Legacy System CSV files to various Sandboxes like DEV, QA, UAT and Production Org.
Navy Federal Credit Union, Milton, FL   
                  


Mar 2015 to Mar 2018

Sr. SFDC Lightning Consultant / Solution Architect
· Involved in identifying, planning and implementing new Salesforce.com features and functions on new screens, workflows, force.com objects, reports, apex code to meet business requirements.

· Experience in maintaining the team as a technical lead, assigning the work to team members and worked with code reviews.

· As a technical lead responsible for working with business users.

· Developed various Custom Objects, Tabs, Components and Visual Force Pages and Controllers.

· Involved in End to end testing and also gathering requirements to feedback from business users.

· Suggestion to SME’s and business users for the best practices in Salesforce implementations.
· Configure Out of the box features of Salesforce like integrating and developing custom requirements.

· Used ETL cloud for integrating with third party applications by SaaS.

· Used Sales Force Automation (SFA) for Sales Lead Management, Account and Contract Management and Approvals and Workflows.

· Implemented SFDC based products, including contract management, revenue and rebate management, and other related solutions.

· Developed APEX Classes, Controller Classes and APEX Triggers, Async Jobs, batch and scheduleable classes for various functional needs and   implemented the business logic as per the requirements.

· Developed and deployed workflows and approval processes for opportunities and products/ assets management.

· Working with AppExchange apps like Marketo and Docu Sign.
· Building respective ETLs using SSIS and SQL Server.

· Developed Unit test class for Apex class and worked for improving code coverage.

· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Involved in building of the Customer Portal in the organization.

· Used Data Loader for insert, update, and bulk import or export of data from legacy CRM to Salesforce.com objects. Used it to read, extract and load data from comma separated values (CSV) files, worked on salesforce to salesforce data migration.
· Integrated Salesforce with Informatica on Demand for the proper mappings and extraction and transformation of data.

· Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization.

· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Analyze data for the customer to Insert, export from the application.

· Developed RESTful web services and Deployed SFDC Integrations with SAP and other applications using .Net environment and Force API.

· Data Migration from Legacy Front Range to SalesForce.

· Tuned ETL jobs/procedures/scripts, SQL queries, PL/SQL procedures to improve the system performance.

· Hands-on experience working with Apttus CPQ for Quote-to-Cash functionality of Sales process, Apttus configuration, pricing, discounting, approvals and proposal generation.

· Coded AppEvent, Component Event, SystemEvent for Lightning Aura components.

· Working experience using Lightning Experience, Lightning Component Framework, Visual Building Tools, Lighting Exchange, Lightning Design System.

· Worked with Lightning App Builder to develop apps visually, without code using Custom-Built Lightning Components.

· Developed Lightning components using Lightning Aura Framework which also included client–side AngularJS.
· Guided team for the New Rich UI interfaces development for Custom Sales accounts, 

Campaigns, contacts, leads, opportunities, personal accounts, price books and products that have been re-organized with the client.

· Worked on Migrating VF Pages to Lightning Components with SLDS.
· Created and used Email templates in HTML 5 and Visualforce.

Wells Fargo, Urbandale, IA






Feb 2013 to Feb 2015

Salesforce Technical Lead/Manager
· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com (SFDC) and other platform based technologies like Visualforce, force.com API, and web services.
· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Visualforce Pages.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.
· Designed and developed SFA based Application on force.com platform in salesforce.com environment with Apex programming language at backend and Visual-Force pages as user interface.
· Configure Out of the box features of Salesforce like integrating and developing custom requirements.
· Working with AppExchange apps like Bigmachines
· Created test scenarios on Sandbox environment, created packages and moved it between Sandboxes and Production environments to place final implementations..
· Used salesforce Automation (SFA) for Territory Management and Opportunity Management.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Developed Apex Classes and Apex Triggers for various functional needs in the application.
· Created various Scheduled and Batch apex jobs based on the business requirements.
· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.
· Created profiles and implemented Object and field level security to hide critical information on the profile users.
· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.
· Created automations of emails to Opportunity owners based on business requirements. 
· Hands-on working experience with Zuora-CPQ for Quote-to-Cash functionality.
· Resolved major issues in previously exisiting integrations betweeen SAP and Salesforce in the Cast Iron environment.
· Exposure in working with Marketo Marketing Automation App Exchange app.
WellPoint, Mason, OH                                               




Jun 2012 to Jan 2013
Salesforce Admin/Developer

· Performed the roles of Salesforce.com Administrator and Developer in the organization.

· Used field level security along with page layout to manage the visibility and accessibility of fields for different profiles.

· Worked on various Salesforce.com standard objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.

· Developed Visualforce Pages to include extra functionality and wrote Apex Classes to provide functionality to the visual pages.

· Wrote triggers to process incoming service e-mail requests from customers to automatically create new case records.

· Integrated the Web Services for extracting the data from external systems to display in the pages of Salesforce.com.

· Imported data from excel sheets in to Leads, Accounts, Contacts and Opportunities using Data Loader and Import Wizard.

· Implemented Web to Case, Email to Case functionalities to provide a better customer support to the customers.

· Developed Assignment rules, Escalation rules to enable proper routing of cases to the case team members.

· Developed workflow rules, tasks, emails and alerts to track customer related tasks and activities.

· Used the Java Ant, Change  Sets for  the deployment instance after testing.

· Designed various types Email templates for auto response to customers.

· Developed several custom reports to better assist managers and also report folders to provide report accessibility to appropriate personnel.

TD Ameritrade, Columbia, MD                             
           



Aug 2011 to May 2012
Salesforce Developer

· Used Force.com developer toolkit Apex Classes, Apex Triggers and Visualforce pages to develop custom business logic.

· Customized application to extend Salesforce functionality and wrote Apex Classes to provide functionality to the Visualforce pages.

· Implemented Security Settings and configured profiles and permission sets.

· Experience working in service cloud, supporting cases, developed workflows and triggers for automated case resolutions.

· Designed various web pages in Visualforce for customers to select a variety of services offered by the org and integrate them with the policy pricing team.

· Involved in replication of Salesforce CRM data to Oracle.

· Created and used Email templates in HTML and Visualforce.

· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.

· Worked on the security level setting in the company for all the levels.

· Used Salesforce Automation Process, created workflow rules and defined related tasks, time-triggered tasks, email alerts, and field updates to implement business logic.

· Designed and developed Apex Classes, Controller Classes, extensions and Apex Triggers for various functional needs in the application.

· Worked as enhancement developer and team member, performed the roles of Salesforce.com Developer and Administrator in the organization.

· Responsible for setting up SOAP/REST web service integrations

· Worked closely with sales team and business analysts and performed detailed analysis of business and user requirements, designed the solution by customizing various standard objects of Salesforce.com (SFDC).

Mayo Clinic, Rochester, MN






Sep 2010 to Jul 2011

Sr Java Developer

· Developed many JSP pages, used JavaScript for client side validation.

· MVC framework for developing J2EE based web application.

· Involved in all the phases of SDLC including Requirements Collection, Design & Analysis of the Customer specifications, Development and Customization of the Application.

· Developed the User Interface Screens for presentation using Ajax, JSP and HTML..

· Created and maintained mapping files and transaction control in Hibernate.

· Eclipse used as Java IDE tool for creating JSPs, Servlets, EJBs, and XML.

· Design and develop Servlets, Session and Entity Beans to implement business logic and deploy them on the Web Logic Application Server.

· Written and debugged the ANT Scripts for building the entire web application.

· Used XML to transfer the application data between client and server.

· XSLT style sheets for the XML data transformations that included both mid-layer transformations (XML to XML) and final transformations (XML to HTML).

· Developed web services in Java and Experienced with SOAP, WSDL.

· Used the JDBC for data retrieval from the database for various inquiries.

· Perform purification of the application database entries using Oracle 10g.

· Participate in client side and server side data validations using the JavaScript.

Tech Mahindra, Pune, India





               Nov 2006 to Apr 2010

Sr. Software Engineer

· Developed the GUI of the system using HTML, JSP and client-side validations was done using JavaScript. Built and accessed the database using JDBC for ORACLE 9i.

· Struts Framework in conjunction with JSP and Tag Libraries used in developing user Interface for administrative screens and user interaction screens.

· Developed Session Beans for necessary transactions like fetching the data required, updating the customer information

· Worked on coding of Servlets and EJB communication

· Worked on Maven for getting latest jar files including common-collection.jar, common-logging.jar etc from Apache.

· Developed Servlets to process the requests, transfer the control according to the request to Corresponding Session Beans, JSP pages.

· Developed Weblogic container security components for adding vendor specific Security Realm to application using JMX.

· Java Servlets and JSP pages were deployed on the Weblogic Application Server for retrieving user information and posting related data.

· Worked on database interaction layer for insertions, updating and retrieval operations of data from oracle database by writing stored procedures.

Education:

Master of Computer Applications (MCA), IGNOU/NISIET, Hyderabad, India
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