Mr. Christy Elias                                    
Cell: +917219600246/9995907236
      E-mail: christyeliask@yahoo.com
A challenging position in the space of Implementing and Managing Clouds on AWS and Azure platforms as a Full Time Employee. I would like to use my skill sets in the areas of cloud on Designing/Implementation, Administration & Management, using state-of-art products and tools.
EXPERIENCE

Total 12 years of experience in: 

· 3 Year experience on AWS, AZURE cloud administration and management.
· System Administration in Linux/windows/VMware
· Experience on FC and IP based SAN of HP3Par/ Hitachi VSP-HUS/Dell Compellent /NetApp /EMC VMAX/Clarion/ Brocade/Cisco FC switches.
SUMMERY

· Specializes in implementation and administration on customer’s Azure & AWS Cloud environment and providing the recommendations based on end to end system analysis of the entity.

· Specializes in implementation and administration on Windows, VMware Esxi, VSphere and  Linux OS and providing the recommendations based on end to end system analysis of the entity.

· Specializes in implementation and administration of Storage, Brocade and Cisco SAN/Fabric switches & Directors for Core Edge switching, Fabric merge.

· Installation, configuration, management, firmware upgrades and fabric merge planning of SAN switches from Cisco (Cisco MDS95xx Director Class, MDS 91xx), Brocade (DCX Director Class, 5x00 series, and many other series), HP Storage Works SAN switches. 
EDUCATION

Diploma in Computer science & engineering from Board of Technical Education, Karnataka. (2006-2010)

Diploma in Communication and Networking Technology (DCNT) from ASSET International, (3/2/1998 - 31/5/1999).

Diploma in Electronics and Computer Hardware Technology (DEHT) from PCPOINT. (2/11/1996 - 28/1/1998).

Electronics Mechanic from industrial training institute, NCVT (1994-1996)
Certification Achieved 
· 70-533 - Implementing Microsoft Azure Infrastructure Solutions.

·  SAA-C00   AWS Certified Solutions Architect – Associate.

·  NACA   (Network appliance certified Associate).
· NCDA (NetApp Certified Data Management Administrator).

· NACP   (Network appliance certified Professional).

· NASE   (Network appliance Storage Expert).

· BCFP   (Brocade certified Fabric Professional).

· CCNA 2.0.  (Cisco Certified Network Associate). 

· MCSE 2000 (Microsoft Certified System Engineer).

· MCSA 2000 (Microsoft Certified Professional).

· MCP 4.0     (Microsoft Certified Professional).

· CNE 4.11   (Certified Novell Engineer).

· CNA 4.11   (Certified Novell Administrator).
          VCA VMware certified associate and cloud Admin.

ITIL Practice:
 
· Service Delivery, Service Management, Service Support, ITSM, ITSM Process Architect
· Metrics, Reporting, Continuous Improvement, Global Service Desk Operations,
· Root Cause Analysis, Client Relationship Management, Risk Management, Problem Management, Incident Management.
HCL Technologies, Bangalore, India

                             Sep 2019 - Till date
Technical Specialist on cloud (AWS/Azure)
· Designed and configured Azure Virtual Networks (Vnets), subnets, Azure network settings, security policies and routing.

· Deployed Azure IaaS virtual machines (VMs) and Cloud services (PaaS role instances) into secure VNets and subnets.

· Sharing the reports and dashboards to the difference user groups in the organization.
· Exposed Virtual machines and cloud services in the VNets to the Internet using Azure External Load Balancer.

· Provided high availability for IaaS VMs and PaaS role instances for access from other services in the VNet with Azure Internal Load Balancer.
· Involved in developing complex Azure Analysis Services and deploying the same in Microsoft azure and scheduling task through Azure Automation Runbook.
· Designed Network Security Groups (NSGs) to control inbound and outbound access to network interfaces (NICs), VMs and subnets.
· Managing and administering azure Web Apps
· Setup Azure Virtual Appliances (VMs) to meet security requirements as software-based appliance functions (firewall, WAN optimization and intrusion detections).

· Perform installation, configuration, customization using SolarWinds using Design Custom Properties solution to allow for more granular monitoring, alerting, and reporting.
· Leveraged VNET system routes and underlying route table that holds Local VNet Rules, On-premise Rules, Internet Rules and IP Forwarding as design basis.

· Designed User Defined Routes with custom route tables for specific cases to force tunneling to the Internet via On-premises network and control use of virtual appliances in the customer's Azure environment.
· I have experience in architecting Infrastructure solutions using both Linux and Windows on Cloud with specific recommendations on server, load balancing, Multi-region, HA/DR, DevOps, storage architectures.
· Managing and administering for all System Centre Operations Manager (SCOM) applications and Infrastructure
· I have experience in architecting or deploying Cloud/Virtualization solutions for enterprise customers.
As an AWS admin,

· In depth Knowledge of AWS cloud service like Compute, Network, Storage and Identity & access management.

· Hands-on Experience in configuration of Network architecture on AWS with VPC, Subnets, Internet gateway, NAT, Route table.

· Responsible for ensuring Systems & Network Security, maintaining performance, and setting up monitoring using Cloud Watch and Nagios 

· Built a VPC, established the site-to- site VPN connection between Data Center and AWS 

· Management and Administration of AWS Services CLI, EC2 , VPC , S3 , ELB Glacier, Route 53 , CloudTrail , IAM , and Trusted Advisor services.

· Amazon IAM service enabled to grant permissions and resources to users. Managed roles and permissions of users with the help of AWS   IAM

· Initiating alarms in CloudWatch service for monitoring the server's performance, CPU Utilization, disk usage etc. to take recommended actions for better performance.

· Configured AWS Multi Factor Authentication in IAM to implement 2 step authentication of user's access using Google Authenticator and AWS Virtual MFA.
· Included security groups, network ACLs, Internet Gateways, and Elastic IP's to ensure a safe area for organization in AWS public cloud.
Zensar Technologies, Bangalore, India

                          August 2015 – Sep 2019
Technical Specialist on cloud (AWS/Azure) and Storage.
As Azure Architect for EssarOil, UK (2016 – 2018).

· Administration and deployment Azure Virtual Machines, Imaging, and creating/deploying/managing Azure VM's through images and ARM templates
· Extensive experience and troubleshooting skills on Azure cloud related issues and engage internal teams and vendor for issue resolution

· Developed and implemented new process and document it and implement patching solution.

· Ability to automate Azure Operational related task leveraging PowerShell, Azure Automation

· Extensive knowledge on Azure load balancing, geo-redundancy, CDN, Azure Data Catalog, Azure blob storage, Azure Logic Apps, Azure Cognitive Services, Azure Data Lake Store.
· Administration and management for the Veeam backup and replication

As AWS solution architect for Xtime, USA 2016-2018

· Expertise in architecting secure VPC solutions in AWS with the help of Network ACLs, security groups, public and private network configurations. 
· Involved in designing and deploying a multitude application utilizing almost all of aws services (including EC2, Route53, S3, RDS, Dynamo DB, IAM) focusing on high-availability, fault tolerance and auto-scaling.
·  Migrated and current Linux environment to AWS Linux environment and used auto scaling features

· Install and configure chef server /workstation and nodes via cli tools to AWS nodes
· Increasing EBS backed volume storage capacity when the root volumes

· created AWS route53 to route traffic between different region
· created s3 backup using versioning enable and moved objects moved to Amazon Glaziers

· created load balancers (ELB) and used route53 with failover and latency options for high availability and fault tolerance
·  Architecting Infrastructure solutions using both Linux and Windows on Cloud with specific recommendations on server hardware sizing, load balancing, HA/DR, & storage architectures.
· Managing over 500+ VMware servers 2019, 2016 with VSphere client Supervised, Managing VPN user and Active Directory by resetting passwords, unlocking accounts, adding users, and GP.

· Configuring AD and disk quota on Windows 2016 Server

· Managed Microsoft Patch testing, deployment, and reporting, resulting in a 97% success rate.

·  Implemented a disaster recovery plan into the contract without increasing costs.

· Administration and support for Symantec Corporate Anti-virus server.
Symphony Services, Sydney, Australia                                   May 2014   - May 2015
Systems Engineer/Storage/Backup/Windows
 
Storage Administration: -
· Manage and implementation of different projects ranging from enterprise and modular SAN Storage, Backup and restore, Business Continuity, storage virtualization, VMware SRM, data migration, firmware upgrade analysis, engagement on performing end to end performance analysis on complex SAN environment, SAN fabric merge, PoC, data center migration and consolidation and on Unix projects.
· Managing and allocating XtremeIO storage for Windows through VMware Environments
· Highly competitive like administration, configuration, migration on Data clustered ONTAP administration (C-DOT).
· Hands on Experience in Storage infrastructure that included FAS series (250, 900\'s, 3000\'s, 6000\'s, Nearstore R200\'s) in Clustered High Availability (HA) configurations across 4 sites.

· Worked for different customers as consultant in reviewing the SAN Storage, Storage Virtualization, Hypervisor Virtualized IT infrastructure, performance analysis and provided recommendations in line with best practices.
· Project involves working as SAN storage administrator for Hitachi storage arrays USP/USPV, and Clarion. SAN storage Production support and troubleshooting NetApp for the all NetApp and Hitachi arrays with the environment HP-UX, Solaris, Linux and Windows servers

· Manage and specialised in Dell compllent storage (implementation, designing, troubleshooting).

· Designed and planned the Staging database refresh project. This project is to snap mirror the entire US and Apac Databases (200 TB) to a new set of filers and Completed the data Migration of 400tb Database from FAS3070 (9 filers) to FAS3170 (6 Clusters). 

· Project involved in DMX, VMAX, VNXe and Isilon storage arrays including LAN/WAN technologies.

· Assisted and executed a network upgrade project on Panama and Apex properties. This consisted of installing additional NIC cards and modifying the existing VIF configurations on 10 Clusters. Combined a FAS3050, FAS980 into a single FAS6080.Consolidated 2 FAS840's into a single FAS3070. Configured and installed all the Models of Netapp filer/Clusters which includes FAS 6070, FAS 6080, FAS 3170, FAS 3050, FAS 980,FAS 960.

· Administration, implementation and Administration of Active Directory infrastructure on Microsoft Windows server 2003 and 2008 (x86 and x64).Automation of computer and user configuration, as well as software installation and upgrades.

· Administration, implementation and Administration IBM SAN DS 4800, DS5100 , DS8000, V7000 Storwize, SVC and NAS
· Configuring, troubleshooting, implementation of McAfee End Point Protection for Clients and servers

· Solid understanding of NFS, CIFS, Fiber Channel administration in a NetApp Environment

· Proficient in EMC storage systems (Clarion, Symmetrix and Celerra) and EMC software such as Control Center, Navisphere Manager, Connectrix Manager.

· Hands on Experience in implementing Layered Applications such as Mirror view, Snapview Clone/Snapshot, SAN Copy at CLARiiON level and Time Finder (BCVs/Snap), SRDF at Symmetrix level. Snapmirror, flex Clone on a NetApp filer level.

· Experience in implementing Thin provisioning on EMC CLARiiON CX-4 and Symmetrix DMX-3/4 & VMAX storage arrays.

· Good knowledge on EMC FAST and FAST VP.

 
 UST Global, Thiruvananthapuram, Kerala, India              
                                           Jun’ 2011 – 2014’ Apr
      Senior Storage/Infrastructure Engineer (Storage, Backups, Blades, Windows, Virtualization, Datacenter)

· Designed and planned the Staging database refresh project. This project is to snap mirror the entire US and Apac Databases (200 TB) to a new set of filers and Completed the data Migration of 400tb Database from FAS3070 (9 filers) to FAS3170 (6 Clusters). 

· Assisted in extrapolating customer information from UST database for the shared storage systems. This contributed to informing customers for upcoming maintenance windows.

· Day-to-day management of customer's storage environment Installation/Upgrades of storage hardware/software/firmware.

· Proficient with Brocade and Cisco SAN zoning. Execute Weekly zone pushes on Brocade 48k and Cisco 9509 switches for new filers that are being added to backups.

· Extensive work experience like configuration, installation, administration on Netbackup backup server from Symantec. Daily backup, incremental backup and weekly backup, encrypted backup, de-duplication, near line storage backup.

· Worked on Project to retire the old Hardware in UST storage. Contacted all the properties that are using old hardware models. If the filers are not used they were retired and if the filers are used heavily they were consolidated to a FAS960 or FAS980 according to the Property requirement. 

· Extensive experience working on Netapp and high skill for change request and upgrade. Closely worked with client for the new projects and implementation. I have managed and managed Conflict resolution experience and handling complex situation. 

· Worked on Project to retire the old Hardware in UST storage. Contacted all the properties that are using old hardware models. If the filers are not used they were retired and if the filers are used heavily they were consolidated to a FAS960 or FAS980 according to the Property requirement. 

·  On On-call rotation and Supported the P0 and P1 issues.  Worked on day-to-day Storage Operations involving various hardware, software issues on filers both Single Node and Clustered Filers. Hands on Experience in Storage infrastructure that included NetApp FAS series (250, 900\'s, 3000\'s, 6000\'s, Nearstore R200\'s) in Clustered High Availability (HA) configurations across 4 sites.

· Experience in implementing Thin provisioning on EMC CLARiiON CX-4 and Symmetrix DMX-3/4 & VMAX storage arrays.

· Good knowledge on EMC FAST and FAST VP.

· Strong in providing SAN security using Zoning, Masking & Mapping.

· Experience in Storage Technologies like SCSI, FC, RAID and Storage Virtualization.

· Good knowledge on RAID levels and implemented almost all levels.

· Expert understanding of HBA’s (Qlogic, Emulex) FC switch architecture, configuration, and management (zoning, fan-in / fan-out, ISL’s, lun masking, etc), and relevant multi-pathing/failover device driver technology.

Company: L & T InfoTech, Bangalore, India.
                                    Jan 2011 Apr 2011
                                                       
Senior Storage/Infrastructure Engineer (Storage, Windows, Virtualization, Datacenter)

· Assigning and configuring EMC Storage to Windows 2003/2000, VMware, Red Hat Linux hosts along with installing HBAs, performing host side configurations that include installing various drivers and firmware related to HBAs on the host and as well Power Path software for load balancing. Installation, configuration and qualification of new storage arrays including both SAN such as DMX, CLARiiON arrays.

· Supported and Implemented NetApp SAN/NAS in an existing environment of windows, VMware, Red Hat Linux, AIX, and Solaris systems.

· Maintaining storage infrastructure for NetApp FAS series(3000\'s, 6000\'s, Nearstore R200\'s) in Clustered Highly Availability (HA) configuration.

· Involved in Provisioning of storage allocations, capacity management, data migrations, performance analysis and management.

· Involved and supported NAS environment to implement ONTAP OS systems 7G, GX, VMware, Flex Volumes, and Data Replications based upon best practices and engineering standards.

Company: Apara Enterprise Solution Pvt Ltd Bangalore, India                Jun 2006 to Nov 2010
Storage/Systems Engineer (SAN/NAS/Backup)
· Responsible for Managing and Administration of SAN/ NAS Storage, configured on all Unix environment and Windows platform.

· Solid understanding of NFS, CIFS, Fiber Channel administration in a NetApp Environment

· Strong exposure towards Operating System, SCSI/ FC protocol and SAN Fabric concepts.

· Implementation of Various RAID Levels and advanced Storage operations using Storage Subsystems.

· Researched new switch and array technology provided tactical and strategic recommendations for future investments in storage technology.

· Done implementation, configuration and troubleshooting Netbackup

· Worked on Desktop Laptop Options and Bare Metal Restore on Windows and Solaris environments.

· Implementation, configuration, troubleshooting, upgrading and performance tuning of Network Appliance storage systems.

· Worked on Tape libraries like Storagetek (SUN), Tandberg and Quantum.

· Installation, upgrade, maintenance, troubleshooting and administration of all Enterprise Backup tools over heterogeneous client/server environment.

· Configuring File System devices, Tape Drives ,Auto Loader & Libraries

· Proficient knowledge of Storage virtualization, data center infrastructure and SAN / NAS technologies.

Projects at i2 Technologies:

· Implementation of Hitachi Enterprise Storage system on the server with new existing network having more than 200 Unix servers and windows servers’ operating system.

· Managed 70 TB of disk storage in one location which was hosted on Hitachi USPV, AMS 500, USP Tagmastore 9585 & NetApp and EMC emc cx310c and also managed Brocade 48k directors in a highly available dual fabric core edge design in a datacenter.  Managed the STK tape libraries (14K) .

· Experience with Virtualization and Universal Volume Manager (UVM)

Migration Projects at i2 Technologies

· Successfully Migrated from Hitachi USP 600 to USPV enterprise environment with 60 TB data of Unix/windows environment.

· Optimization of Virtualization of other vendors including EMC.

· Successfully Migrated from AMS 500 to Enterprise USP 600.

· Specializing in netbackup backup software. Developed backup and recovery procedures, policies

·  In depth knowledge of Hitachi Data Systems HiCommand Software specifically HTnM (HiCommand Tuning Manager) HDvM (HiCommand Device Manager, and HSSM (HiCommand Storage Services Manager).

Web spectrum Software Pvt Ltd.
                                    Mar 2004 to 2006 May
Sr. System Administrator (Infrastructure Planning & Operations)

· Installation, Configuration and Maintaining Highly Available Windows 2003/2000 Domain Controllers, Exchange2000 Server’s, File Servers and Advanced Servers.

· Administration and configuration and maintaining Windows Virtual server.

· Maintaining and managing Management software like IBM director and HP NNM.

· Extensive experience in system administration, security, and software porting and  

· Installation on numerous Unix platforms, primarily Redhat and HP-UX.  

· Managed backups, restores, and backup policies using netbackup with DLT tape                

· Install, test and modify email server software including security and performance enhancements via software programs and rule sets to limit mail-relay and the sending and receiving of unsolicited email (spam). Familiar with Exchange server.

· Managing and maintaining Fourtinet Firewall.

· Performing System Backups and Restores on periodic and regular basis. 

· Configuring DNS, DHCP, Samba servers and clients 

As a Unix Systems Administration:

· Installation and Administration of Linux /Solaris environment.

· Deployment, providing support installing of patches and upgradation support for and Linux and Solaris environment.

· Having the responsibilities for day-to-day administration  activities on Linux such as mounting file system cronjob Monitoring error log checking, Monitoring Disk status checking system processes system securities and log files.

· Deployment and support to the TimePictra application on production and remote client’s servers

· Building the product Installation Shell/XML scripts. 

· Configuration and Administration CVS server and development environment

As an Administrator for WAN SUPPORT:

Installation and administration of router with two WAN cards and terminate the Lease line from the service provider with settings provided by Internet service provider. PIX Firewall as a gatekeeper between Unsecured Internet medium and LAN environment with very strong policies. LAN users using Internet via the filters set by PIX. VPN configured in PIX 515e firewall (Virtual private network) so that Remote branches can share the application and the data if needed over a secure medium by using highest encryption available. Because of VPN in place the Mobile users can now access their Emails, Calendars, and Files Etc when they are away from office.  Cisco ACS for windows 2000 for setting up Policies for dial-in VPN clients and to set Authentication, authorization and accounting.

Personal Profile:

· Date of birth

           :
14-05-1976.

· Nationality
   
           :
Indian.

· Marital Status                     :
Married.

· Passport No                        :        K1688116
· Address                              :        No9/A, 4th Cross , Venkateshwara Lay Out, SG Palaya,                                                     

                                                   Bangalore-560029
·  Permanent Address            :         KV house, TC 33/784,Kochuveli,Thiruvananthapuram,Kerala
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