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SUMMARY

"Experienced in track record of successfully managing and optimizing network infrastructure for diverse clients.
Proficient in Cisco, Juniper, and cloud networking technologies, with expertise in routing, switching, and
network security. Skilled in providing 24 /7 project support, hardware replacements, and disaster recovery
planning. Committed to ensuring high network availability and delivering effective solutions to complex network

challenges.
EDUCATION PROFESSIONAL EXPERIENCE
AMGOI Mumbai University NOC ENGINEER

Diploma in computer Engineering 2016-2018 IT'SOURC (CRISIL LTD) | DEC 2022 - Present

e Manage and optimize network infrastructure across multiple

HSC Mumbai University 2014-2016 locations.
. . . o Proficient in Cisco switches and routers, Juniper switches,
SSC Mumbai UnlverSIty 2013-2014 Checkpoint and Fortigate firewalls, Aruba NAC, Citrix Netscaler,

and AWS cloud networking.

o Ensure high availability and reliability by overseeing network

SKILLS operations for over 10 locations.

o Configure, troubleshoot, and maintain Cisco switches and
routers to optimize network performance.

o Administer Juniper switches to enhance network stability and
security.

o Implement and maintain Checkpoint and Fortigate firewalls to

« Data Center Operations. safeguard network infrastructure.

« Network Access Control (Aruba NAC) o Manage Arut?a NAC (Network Access Control) for

« Cloud Networking (AWS) Comprehensw.e network securljcy. o

o Collaborate with teams to configure and maintain Citrix
Netscaler VPN & RADWARE Load balancer.

o Networking Technologies (Cisco,
Juniper)

o Routing and Switching protocols.

o Network Security (Firewalls)

o Load Balancing (Citrix Netscaler,

RADWARE) ; 1 bala .
« DR-Drill activity / BCP. . Contrlbuted to the successful migration of on-premises
« Troubleshooting & Technical Support mfrast.r}lcture to AWS cloud, reducing costs and improving
o Executive Reporting scalability.
e Team Collaboration
NETOWRK FIELD ENGINEER

WIPRO LTD | 2018 - 2022

PERSONAL DETAILS

o Provided 24 /7 filed support, resolving network issues for
multiple clients.

o Total Experience :- 5 Years  Installed and configured switches and routers based on client
e Current Location :- Navi Mumbai requirements.

Koparkhairane. 400709 o Upgraded Cisco IOS, Rommon, and licenses for switches and
o Native Place :- Kolhapur routers.
o Date of Birth :- Jan 13, 1999 o Conducted Data Center - Disaster Recovery (DC-DR) Drills.
o Gender :- Male o Executed hardware replacements in live production
o Marital Status :- Single environments, minimizing downtime.

o Offered technical support for network problems and data center
issues within SLA timelines.

o Coordinated with multiple TAC support teams to restore Data
Center services.

o Handled escalations and prepared executive reports for Pre-
Plan Activity (POA).

o Served as a resident engineer for multiple clients (RBI, HDFC,
LIC, CIDCO, SCB).




