Maeran Shaikh

Salesforce Developer

Currently associated with Cognizant Technology Solutions as a Software Engineer where | have grown personally and
professionally and proved my ability to combine vision, ingenuity and strong business acumen with well developed project
management to implement project launches and product optimization coupled with learning gist to improvise with every

task.

B¢ maeran21@gmail.com

Q@ Mumbai, India

& maeran21@gmail.com

0 +919833901529

B8 19 October, 1991

WORK EXPERIENCE

Senior Developer
Cognizant Technology Solutions

09/2019 - Present 12th & 13th Floor, "A" Wing,
Kensington Building, Hiranandani
Business Park, Powai, Mumbai,
Maharashtra 400076
Achievements/Tasks
© Worked as Developer lead in projects which involved
monitoring and overlooking modules of fellow
developers .

© Planned and created Technical Design Documents
during analysis ,requirement gathering and Change
request creation phase.

o Extensively worked on custom Lightning components,
Apex, configurations, Integrations, DevOps, Version
Control etc.

o Actively involved with Clients throughout the project
life cycle.

Software Engineer
Jardine Lloyd Thompson Pvt. Ltd.

10/2014 - 09/2019 1001 A Wing, Supreme Business
Park, Hiranandani Gardents,
Powai, Mumbai, Maharashtra
400076
Tasks
© Four and a half years of experience in Salesforce.com ,
Sales cloud, Apex Classes, Apex Triggers, Visualforce
pages, Integration, SOQL and Force.com API.

© On boarded new businesses into Salesforce.

© Configured requirements including setting up workflow
rules , validation rules, approval processes and setting
object relationships.

o Created Profiles, Roles based on Organization role
hierarchy and implemented Record-Level and Field-
Level security and configured their sharing settings.

o Integrated Applications in Sales Cloud e.g. Marketing
Cloud, Finscan, Adobe Sign etc.

CERTIFICATES

Salesforce certified Platform Developer -1
(08/2017 - Present)

Salesforce Certified CPQ Specialist
(08/2020 - Present)

Salesforce ADM-201 Certified administrator
(07/2016 - Present)

SKILLS

Azure DevOps
Data loader
Marketing Cloud

PROJECTS

AXA XL Insurance (07/2020 - Present)
© Requirement gathering for process relating to implementation
using Azure Devops with the help of Git.

© Working on developing solutions for Integration of real time
data sync for Cases.

© SSO setup using Azure Active diretory.

UPL Limited - Advanta Seeds (Australia and India)
(01/2020 - 07/2020)
Was involved in requirement gathering phase and designing
Technical document to cater clients requirement to develop a
portal on Agricultural sector.

Developed Lightning Components for Order creation and
Liquidation management, Used Salesforce Email Service to
utilize attachment against Email received from End Users, Case
management, Batch Classes, Purge logic, Integration with third
party tools, Account statement etc.

Successful delivery of Australia project helped us acquire
contract for India and LATAM region.

Received CSAT 5/5 score from Client for successful delivery of
project well within assigned time.
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McArthur Glen Tourism Portal

(09/2019 - 01/2020)
Developed and designed Tourism portal for McArthur Glen
based in United Kingdom to help Tour guides book and

manage tickets , Manage Tour Centres and send out
newsletters to Clients.

Utilized Custom lightning components , Visualforce, Lightning
Flows, Marketing Cloud (Email Studio), Salesforce Reports and
Dashboards, Configuration changes etc to build a solution
suited to clients requirements.
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CERTIFICATES

Salesforce Platform App Builder
(03/2019 - Present)

Copado Certified Administrator
(07/2020 - Present)

Flosum Certified Professional (06/2020 - Present)

Salesforce CMS Proficiency Accreditation
(07/2020 - Present)

ITIL foundation certificate in IT Service
Management (08/2015 - Present)

EDUCATION

B.E. (Electronics and
Telecommunications)

Mumbai University/ K.J. Somaiya College of
Engineering, Vidyavihar

2010 - 2014 60.36%

Higher Secondary Certificate
Maharashta State board/ Ramnivas Ruia
College

2009 65.17%

Secondary School Certificate
Maharashtra State Board/ Dominic Savio
Vidyalaya

2007 80.76%

PROJECTS

Jardine Lloyd Thompson Pvt. Ltd.
(10/2014 09/2019)

© Worked on developing solutions for Insurance Broking
platform which had stakeholders across all regions working
independently or collaboratively towards better Sales structure.

o Utilized Salesforce configuration, Apex, visualforce,
Integration, Third party tools, Lightning, Marketing Cloud etc.
to help build a platform for Brokers and Stakeholders in this
Organization.

ORGANIZATIONS

Institute of Electrical and Electronics Engineers,
KJSCE (2012 - 2014)

Treasurer

LANGUAGES

English 0 060 O
Hindi C N N N HO)
Marathi 0 0 OO
INTERESTS

Sports, Playing guitar, Traveling, Technology, Current
Affairs
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