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Professional Summary

Total 2+ years’ experience in IT.
Currently working in Infosys as a System Engineer.

Have good control on Salesforce Configuration (Custom Objects, Validation Rules, Workflow Rules,
Data Security, Reports and Dashboards etc.)

Possesses hands-on experience and programming skills (Apex Classes, Triggers, Visualforce,
Lightning Components) on SFDC.

Worked on Lightning Experience.

Knowledge on Agile Methodology.

Have done deployment using ANT Migration Tools and Change Sets and Git Hub.

Fast and effective in learning and grasping new concepts, eager to take challenging tasks.
Accustomed to work in both large and small team environments.

Certifications

Salesforce Certifications:

- Salesforce Certified Platform Developer I
- Salesforce Administrator

Devops Certifications:

- Certified Copado Administrator
- Certified Copado developer

Got Insta Award from Infosys for excellent project delivery.

Company Details

Company Name Role Start Date End Date Location

Infosys Limited System Engineer May 2018 Till Date Pune



mailto:muskanb111@gmail.com

Project Details

Project Name : Demand Planning

Client
Role

British Petroleum, London, UK
Salesforce Developer

Duration : Jun’20 to till date
Company : Infosys Ltd.

Roles & Responsibilities

Performed analysis of business and technical requirements and designed the solution by platform-
based technologies like Apex Triggers, Asynchronous Apex.

Worked on standard Salesforce features like Process Builders, Reports and Dashboards, Workflow
rules.

Deployed changes from sandbox to production environment using Ant and Visual Studio Code.
Experienced with Agile Extreme Programming development and Scrum lifecycle practices, also
experienced with Sprint Planning Meeting, Grooming Session, Product Backlog Estimation

Meeting, Daily Stand-up Meeting and Sprint Review Meeting & Sprint Retrospective Meeting.
Created multiple Lightning Components (Aura) leveraging LDS and Server-side controllers and have
started working on LWC components.

Project Name : Sales, Quoting and Rating

Client
Role

Aetna Healthcare
Salesforce Developer

Duration : Oct’18 to May’'20
Company : Infosys Ltd.

Roles & Responsibilities

Developed Apex Classes, Apex Triggers, Custom Controllers and Visualforce Pages.

Worked on enhancement to SFDC application required by business users from time to time using
Standard and Custom Objects, Validation Rules, Workflow Rules and writing SOQL queries.
Developed Lightning components using Lightning Data Service, Component Events, Application
Events.

Participated in KT sessions for business users and other associates.

Deployed changes from sandbox to production environment using change sets and ANT Migration
Tool.

Worked closely with UAT team and QA team in clarifying and resolving any issues while
implementing requirements.




Education

Degree

College/ School

University/
Affiliation
Organization

Year of
Passing

Percentage

B.Tech (Computer
Science)

GLA University

Deemed University

2017

Intermediate

R.S.P.S

C.B.S.E

2013

High School

R.S.P.S

C.BS.E

2011
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