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Career Objective:
To be a part of dynamic growth-oriented organization where performances is appreciated and use my skills to enhance the organization’s success with my personal and professional growth. 
Professional Summary:
· Currently working as QA: ENGINEER from March 2017.
· 3 years of overall experience in QA: Engineer and Data Analyst. 
· Batch/User/System job monitoring 
· Job processing and scheduling jobs. 
· Good Communication, Interpersonal, Analytical Skills and Effective Result Oriented Team Player. 

Work Experience:
· 1 Year as Data Analyst at Phoenix Mars Sales Focus Solutions.
· 1.2 Years as Batch operational/QA Engineer and currently working as QA: Engineer from Feb 2018 at Phoenix Mars Sales Focus Solutions.

Project Details:
PHXA
Product: MARS
Duration: Nov, 2017 - Present

Project Description:
MARS Sales Reporting provides organizations with the real-time accurate sales and asset intelligence that is needed to make informed business decisions. By using MARS organizations will have total visibility into sales and assets across entire organization as well as the ability to drill down into very specific areas of business.
The main aim of the project is to test CRM with different activities (Schedule Calls, Recurrence, emails, Notes etc.), Sales Reports (Sales and Assets) Integration with MESA and other Activity reports. Also, to test at end-user side demand on iPhone, iPad simulators to verify the CRM and Sales reports accordingly to the Customer limitations on business needs.

Roles and Responsibilities:

· Currently working on UNIFY- Product as a sole Tester. Actively participating in design         meetings and training the support team on the same.
· Conducted Deployment testing, Smoke Testing, Functional Testing and Regression.
· Have Good hands on Mobile Application Testing with iPad/iPhone (iOS)
· Involved in Test plan preparation & developed Test Scenarios.
· Understanding the Requirement based on Spec document.
· Preparation of Test Scenarios based on the Spec document.
· Worked with Developers, Business Analyst and Project manager to test and document new enhancements.
· Creation of Test Plan, Test Design Specification for the new features added in product.
· Actively participated in bug meetings with QA team and developers to discuss and resolve outstanding defects.
· Root Cause Analysis on client specific issues.

Technical Skills:

	Test Management Tool
	Confluence, JIRA

	Database
	SQL-Server, Oracle Sql Developer

	Operating Systems
	Windows, Unix



Educational Qualifications:

· Bachelor of Technology in Electrical and Electronics in Engineering from Samskruthi College of Engineering and Technology (JNTU) in 2015 with 60%.
· Intermediate from Narayana Junior College in 2011 with 69% in MPC branch.
· SSC from St. Hannah’s High School in 2009 with 72%.

Strengths:
· Good communication and analytical skills. 
· Believes in Team Work
· Able to maintain public relations. 
· Able to cope with any environment easily. 

Personal Profile: 
Name			: 	B. Ravinder Raju
Fathers name		:  	B. Prabhakar Raju
D.O. B			: 	06- Jan -1994
Languages 		: 	Telugu, Hindi and English                                                                                     . 
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