
 

 
Software Development Experience​  Cybage  - 4 Years 2 month (Nov’16 - Present) 
 
Current Roles and Responsibilities 

● Working with Apex, test classes, async apex, Aura Framework, workflows, visual flow builders, lightning              
web components, permission sets, SOQL. Monitoring monthly releases, using CI/CD with Jenkins.  

● Maintaining build on UAT and SIT with proper tests. Release Management (post deployment activities)              
maintaining Scalability and System Health. Perform Dataload activities, and user management. 

● Mid level solutioning & designing (story level) and with fine tuning of approaches. Maintaining managed               
Package – CloudCoach with salesforce custom objects. Unit testing, QA testing and peer review. 

● Documenting related work on confluence. Performing code review and code checks on Bitbucket with              
SFDX best practices. Weekly story pointing and estimate generation. 

● Develop or review development of test protocols for testing application before user acceptance. Review              
test results and direct further development. 

● Provide technical assistance and end user troubleshooting for bug fixes, enhancements, and “how-to”             
assistance. Perform pair programming with fellow developers. 

 
Project details:  
1. Healthcare - AthenaHealth – CRM – Onboarding   
Duration: ​Aug’18 - Present 

● Onboarding of new practices onto customer success platform by Project and Resource management and              
Time Tracking of Athena Client accounts. Professional services automation for better project profitability,             
while maintaining resource utilization metrics. Solutioning for multiple teams like Consulting Services,            
Configuration Services for better Resourcing and Project Plan creation. 

● Project plan generation and Client Self service Integration (SSI) on Onboarding tasks. Controlling ongoing              
projects with health scoring, milestone generation and identifying issues and risk. 

● Staffing and resourcing with appropriate Stakeholder contacts, also provisioning Go Live Resources. 
Timeline Management with Go Live Date modeling, Cross-project view and Project stalling interface. 
Project Billing, asset creation, and post deployment surveys. 

 

2. Travel and Hospitality - TravelClick - CRM - Business solutions group   
Duration: Sept’17 - Aug’18 

● Routing Integration Requests to specific teams on OTA application that determine client activity.  
Questionnaire based determination of integration services.  

● Roles and responsibilities - Data modeling and maintenance of objects. 
Migration of JS buttons from classic to Lightning platform and other clean-up. 
Research and development on integration with Travelclick OTA application. 

 
3. Healthcare - AthenaHealth – CrossBrowser Security – UserAccess Deprecation   
Duration: Nov’16 - Sept’17 

● Normalization of Database table UserAccess depending on context Id of hospitals and practices.             
Deprecation of the older table (UserAccess) to be replaced with two new GlobalUserAccess and              
LocalUserAccess for improved security and modularity.  

● Removing codebase references, query optimization and improving security by limiting user specific            
access to own contexts (practices) 

● Roles and responsibilities include - Optimizing database connection to improve speed, reliability and             
security. Understanding roles, permissions and profiles for restructuring the aNet application. 
Firm understanding of Perl, PL-SQL, jQuery (frontend), PuTTY(SSH), VCS – Perforce. 
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Volunteer Development - 
● Chrome extension for developers built out of LWC open source  
● Trailhead scrapper developed on firebase 
● Anonymous chatting app powered by SocketIO hosted at heroku 
● Gantt chart based tracking lightning component (unmanaged package) 

 

Achievements ​-  
● 1x Salesforce Certified Developer, 3x Superbadge Trailhead Ranger 
● Winner at Cybage Training program for freshers for LAMP 
● Runners up at Cybage Hackathon 2019  

 

Academic details - 
● Vishwakarma Institute of Technology, Pune 
● B.Tech - Electronics and Telecommunications (2012-16) 
● CGPA - 8.3 

 

Hobbies and Interest -  
● Competitive programming, Photography  


