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	Agile & Scrum Methodology
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	Cross-functional Coordination
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	Scrum values and Principles
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	Managing Scrum Events
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	Requirement Gathering/Analysis

	[image: ]

	Test Reporting and defect Tracking
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	UAT Coordination
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	Stakeholder Management
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	Test Cases/Plans Preparation
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	A technology-driven professional with 2.5 years’ experience as 
Scrum Master
And 11 years of experience in Manual Testing

Location Preference: Mumbai, Pune
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	· Proficient in managing large magnitude projects based on Agile & Scrum methodologies.
· [bookmark: _GoBack]Worked for over 2 years as Scrum Master and 6 years as Test lead
· Experienced in facilitating Scrum Events like sprint planning, daily scrum, Sprint Review and Sprint Retrospective and follow up on action items.
· Ensured that the team is collaborating and removed any roadblocks and impediments the team’s progress
· Worked closely with the team, Product Owners, Business Analysts and with the line management to manage Sprint deliverables.
· Experienced in end-to-end Software Testing (Manual) from requirement analysis to system study, testing and bug reporting. Experience in implementing Agile processes in Testing
· Skilled in various testing phase like functional, system testing and regression testing
· Experience in UAT Coordination and stakeholder management
· Subject knowledge of gathering and analyzing data in support of use cases, writing test plans and scripts for tracking defects & fixes in product development, software application development, information systems & operations systems
· Experience in handling conflicts within the team
· Experience in handling 2 Scrum Teams in parallel.
· Exceptional communication and collaboration skills with proficiency at grasping new technical concepts quickly and utilizing the same in a productive manner
[image: edu24x24icons]Education
· B.Sc. (Physics) from Mumbai University, Mumbai in 2000
Other Course:
· Manual Testing Course from SQTL, Mumbai
· Agile Scrum Master certification from EXIN

	[image: exp24x24icons]Work Experience
Sept’12 – July’ 17 with Rave Technologies India Pvt. Ltd., Mumbai as Associate Test Lead

Jan’11 – Aug’12 with Citiustech IT Solutions Pvt. Ltd., Mumbai as Technical Lead

Jun’06 – Jan’11 with Capgemini India Pvt. Ltd., Mumbai as Software Tester

Nov’05 – May’06 with Systems Plus Solutions, Mumbai as Software Test Engineer

Apr’04 – Nov’05 with Syntegral Consulting, Mumbai as Software Tester

Key Result Areas:
· Facilitated various Scrum ceremonies like Sprint planning, daily stand ups, review and retrospective meetings.
· Worked closely with Product Owners, management and the team.
· Excellent soft skill with good with ability to handle the team spread across different locations
· Worked on removing roadblocks and impediments of the team and worked towards coaching the team about principles of Scrum Methodology time to time and assisted the team in achieving Definition of Done.
· Reporting Sprint progress to the stakeholders
· Guiding dynamic and high energy Quality Assurance (QA) teams on Manual Testing and building & maintaining test suits for software testing for all the applications supported
· Administering bug tracking using defect management tools
· Communicating test progress, test results and other relevant information and ensuring that all delivery artifacts are reviewed and are according to the standards and guidelines
· Assisting in the preparation of test plans and test scripts and indicating the scenario condition, recording software defects and providing thorough technical descriptions and evidence
· Creating and executing test cases in HP ALM.


[image: Description: exp24x24icons]Previous Experience
Jul’03 – Apr’04 with SB Microsystems, Mumbai as Faculty

Dec’00 – May’02 with Digital Consultancy Services Pvt. Ltd., Mumbai as Marketing Executive

[image: R:\Approved_ResDev_Repository\Formats\Visual Resume Formats 2015-16\Icons\Certification24x24icons.png]Certifications
· Agile Scrum Master Certification(ASM) from EXIN
· Certification in Oracle 9i SQL 
· ISTQB Foundation Level
· TMap Next Certification (Foundation Level) in Software Testing
· NCFM’s Certification in Financial Markets (Beginner’s Module)
· NCFM’s Certification in Mutual Funds (Beginner’s Module)

[image: R:\Approved_ResDev_Repository\Formats\Visual Resume Formats 2015-16\Icons\itskills24x24icons - Copy.png]Technical Skills
· Testing Methods: Integration testing, System testing, Database Testing, Localization testing, SIT, Migration, GUI Testing
· Environment: Client Server, Mainframes
· Domain: Healthcare, Credit Bureau, Mutual Funds, Telecom OSS, Utilities, Export
· Tools: Mingle, Microsoft Test Manager, HP ALM
· Languages: C, C++, Java 
· Database: Oracle 9i, SQL Server 2010, DB2


[image: personaldetails24x24icons]Personal Details
Date of Birth: 28th October 1978
Languages Known: English, Hindi & Marathi
Address: 4 - A/115, Yoganand Co-operative Society, Vazira Naka, LT Road, Borivali (West), Mumbai – 400091









ANNEXURE

[image: R:\Approved_ResDev_Repository\Formats\Visual Resume Formats 2015-16\Icons\Projects-Handled24x24icons.png]Projects Undertaken

Project: Athena Common Services
Period: Sep’12 – July’17
Primary Role: Test Lead, Scrum Master
Responsibilities:

· Conducting various Scrum events like Sprint Planning, Review and Retrospective.
· Worked closely with various stakeholders like Business Analysts, Product Owner, Team and management
· Acted as servant leader and coaching the team on various agile team practices.
· Ensured that team is collaborating and removed roadblock in communication.
· Creating, reviewing functional, UAT test cases.
· Coordination with team, Product owners and client

Project: HMS BI Data Interpretation and Representation
Role: Team Lead
Responsibilities:
· Front-led a team of 5 resources
· Managed daily interaction with client in Scrum calls on daily updates and roadblocks
· Conducted detailed testing of complex UI for alignment and styling on various browsers

Project: Cramer 6
Period: Jun’09 – Nov’11
Type: Manual Testing
Role: Module Lead
Responsibilities:
· Worked on multi-vendor environment for System Testing
· Reduced the Regression Testing effort for each cycle by conducting impact analysis

Project: NS Hispeed Reservation System
Type: Manual Testing
Role: Test Engineer

Project: Baycorp Tango Data Migration
Period: Jun’06 – Jun’08
Type: Manual Testing
Platform: IBM iSeries and pSeries, DB2
Tools: Adminitrack, DB2 Client
Client: Bancorp Tango, Australia
Role: Manual/Database Tester

Project: Export Management System
Type: Manual Testing
Platform: Windows XP
Software: VB.Net, SQL Server 2000
Client: Samson International marketing Agency, Mumbai
Role: Manual Tester

Project: Registry System for Mutual Funds
Type: Manual Testing/Database Testing
Software: Visual Basic 6.0, Oracle 8i
Client: ING Saving Trust
Role: Manual Test Engineer
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