VENKATACHALAM VELUSAMY
Email: venkat.automation82@gmail.com
Phone: 609-964-0354
Professional Summary:

· Testing having 9 Years of IT industry experience encompassing a wide range of skill sets and roles with proven experience in multi-cultural and global environments.
· Having 3 years of diverse and extensive experience in Test Automation Engineer – SDET extensively worked on Automation Framework Design & Implementation using Selenium tool in telecom OSS & BSS domain.

· Expertise in Functional & Automation testing of Web based applications on multiple levels of SDLC and Software Testing Life Cycle (STLC).

· Experience of Creating, Modifying and Maintaining new and existing Automation Framework Models (BDD/TDD/ATDD, Hybrid, Keyword and Data Driven Frameworks).

· Proven ability in designing and creating automation frameworks using Java, Selenium WebDriver, Junit, TestNG, Maven, ANT, Jenkins tools. 

· Worked in DevOps, installing, configuring and integrating Automation scripts on Continuous Integration tools (CI/CD) like Jenkins for nightly test suite execution.

· Experience in testing Web Services-SOA architecture, XML transactions, SOAP, HTTP, WSDL, and REST using SOAPUI and POSTMAN.
· Experience in Waterfall and Agile Projects, worked very closely with Product owners in Agile and attended different ceremonies like Sprint Planning meeting, Scrum, Backlog grooming, Sprint Review and Retrospective

· Analyzed high-level design, business requirement documents and involved in creating test strategies, test plans and writing test cases. 
· Defect logging, tracking and monitoring using HP Quality Center (ALM), IBM TDP and IBM Clear Quest.
· Experience in root cause analysis, troubleshooting, problem resolution as well as possessing extensive experience of identifying potential solutions and presenting the proposals to the client/management team.

· Part of end to end technical team managing the overall end to end implementation of OSS/BSS by cooperating between the customer, development team and system integrator regarding software functionality throughout the software development lifecycle.

· Excellent Relationship Management skills, with the ability to conceive profitable and efficient solutions utilizing technology
· Experience in Client facing roles with Direct Interactions with Client on Day to Day Basis and coordinating with Offshore teams including analyzing and translating business requirements to technical requirements and UAT/ETE Testing Functional, Database, Performance and Regression Testing, Designing Master Test plans/ Test Cases, traceability matrix, Test Effort Estimation, Test execution and Metrics, Project Scrum Daily Meeting and Reporting.

EDUCATIONAL CREDENTIALS

· Master’s in Applied Electronics, Coimbatore Institute of Technology (CIT), Anna University (Coimbatore), India 

· Bachelor’s in Electronics and Communication Engineering, Government College of Engineering (GCE) Salem, Anna University (Chennai), India
Technical Skills:
· Languages
       
   
: SQL, Core Java

· Operating System
   
: Windows 7 / Win 10

· Methodologies
    
: Agile, Waterfall model

· Testing Tools
              
: Selenium WebDriver, Junit, TestNG, Cucumber,  

                                                     SOAPUI, POSTMAN, REST Assured, Firebug, Fire Path.
· Defect Tracking Tools
: HP ALM, IBM RCQ, IBM TDP. 

· Database


: Oracle PLSQL
· CI/CD or build Tools    
: Ant, Maven and Jenkins.

· Version Control

: IBM Rational Synergy, Git, SVN.

	
	


PROFESSIONAL EXPERIENCE

Test Automation Engineer 

Client: AT&T, Middletown, NJ






     July 2016 to till Date
As AT&T has many applications and services, to make sure that the existing functionality is not disturbed. After every release, AT&T requires regression testing. Automation team identifies the regression scenarios in all services/products and automates the end to end flows for identified scenarios using Selenium.
Roles and Responsibilities:
· Reviewed Business Requirements, feature specification, analysed and prepared, executed and maintained test plan and high-level test scenario 

· Developed and updated, test cases, test scripts for Functionality, Accessibility, and localization.

· Involved in developing Regression Test cases and Test plan with manual testing team.

· Extensively involved in identifying the feasible scenarios for automation

· Analysing the feasibility, complexity and risk of automation

· Automated scripts for Tests for Sanity, Functionality and Regression Testing

· Identified end to end scenarios, reusable components and modularity

· Ran the scripts in batch mode (Batch testing) by creating various recovery scenarios

· Used Quality Center to log the defects and track the defects

· Knowledge and experience of Selenium IDE, Selenium RC, Selenium Web driver, Selenium Grid, using Core Java for developing automation framework & scripts in Eclipse IDE.
· Experience in creating automation scripts from scratch and extensive knowledge of developing different type of framework like Data driven, Page object model, Hybrid framework using TestNG/Junit.
· Knowledge of Cucumber BDD frame work.
· Identified, isolated, reported and tracked defects in Quality Center 11.

· Reported XML generated by API calls for issues and error logs files by system to development team.

· Working experience in Testing Web Services /XML / SOAP services using SoapUI tool.

· Validated WSDL, request and response XML. Added Assertions to validate the response xml with database.

· Extensive working experience on End to End System Testing on Telecom BSS.
· Worked closely with development to reproduce issues and fix as needed.

· Worked closely with Business, developers and other teams to ensure business requirements are achieved.

· Participated in daily defect resolution, status call with development, business and testers. 

· Experience in testing Web Services-SOA architecture, XML transactions, SOAP, HTTP, WSDL, and REST using SOAPUI, REST Assured and POSTMAN.

· Extensively used POSTMAN and SOAPUI for functional testing of web services.

· Used MAVEN for build management, SVN, GIT as source repository and Jenkins for Continuous Integration of the builds.
Environment: Maven, POSTMAN, SOAPUI, REST, Selenium, XML, Jenkins, Core Java, Eclipse
Test Analyst
Client: AT&T, Middletown, NJ






Oct 2015 to July 2016
Business Scenario testing / User acceptance testing is the final testing done after the system testing and System Integration of all applications including external and internal interfaces, and the integration of applications with the hardware, software and infrastructure components in a production-like environment. UAT test analyst has to work with various ATT applications starting from sales, service delivery, provisioning, billing and finally giving the assurance to the customers.

There are couples of Applications which we interact like ADOPT, GCSM, ROME, ABSCON, GIOM, USRP, SOTS, NISE, EFMS, ICORE, INSTAR, BPP, GBP etc. We have to ensure all the application interface is working properly

Roles and Responsibilities:

· Reviewed the project related documents such as Joint Requirement Docs, Business Requirements Documents, SRS (Software Requirement Specifications) and translated those requirements into Test cases.

· Reviewed requirements document prior to sign off for completion, thoroughness, and usability for QA test cases.

· Used HP ALM/QC, for creation and execution of test cases, test plans and test scripts to conduct the positive and negative testing of the application and also for tracing Requirement, Test coverage and Defect status.

· Interacted with the business project executives and developers to resolve the technical issues to meet the client's requirement for a better-quality software product.

· Managed the status of defects/enhancements in the change management system and provide updates to the team on a regular basis

· Collaborated with QA, business & development teams to ensure that applications functioned as specified and also to resolve technical and functional issues.

· Performed regression testing after retesting the defects to make sure the fixes did not have any negative impact on the application.

· Participated in requirements gathering and test scope identification by coordinating with SMEs and Project Clients.

· Monitored the project progress and radiated the information to stake holders.

· Created metrics/reports to capture test progress for projects and releases. 

· Helped troubleshoot issues that arise during project lifecycle and operations.

· Handle testing efforts for multiple projects/releases concurrently.

· Created Defects in HP Quality centre and worked with system Analysts to fix defects.

· Identified and mitigated team risks and impediments (Blocking Issues, Critical Defects) on daily basis.

· Validated the "root causes" for the resolved bugs.

· Verified that all defects blocking deployment and major defects are resolved

· Participated in the TRR (Test Readiness Review) meetings

· Participated in test planning and strategy meetings.

· Participated in Agile Scrum and SDLC framework.

· Performed testing using Agile project methodology and analysed user requirements and participated in User Acceptance Tests.

· Performed Black box and grey box testing. Constructed requirements tractability matrix between user requirements and test cases. 

· Worked in Telecommunications domain with good knowledge of VPNs, Routers, and VOIP in Software Testing and also worked on different operating systems such as MAC, Windows and Linux.

· Good knowledge on Virtual Private Networks with specialization in Ethernet Service –IPV6 .and Migration Projects (IPV4 to Dual Stack /IPV6). Worked on IPV6 Virtual Private Network Projects.

· Handled multiple roles –Quality Assurance Analyst, Test Specialist. Provided technical guidance and training on need basis to VPN team.

· Worked on the Time and Cost Estimation of the projects, resource management tracking the progress of the projects till closure and ensuring the customer needs are met.
· Good exposure and hands on to Defect management and Mercury Quality Center.
· Life Cycle (STLC), Software defect Life cycle and Software Development Life Cycle (SDLC).

· Initiated product backlog and developed user stories with clear acceptance criteria

· Facilitated sprint and release planning, daily stand-ups and retrospectives.

· Managed full SDLC, from ideation, to discovery, to execution, then to deployment


Environment: Blackbox testing, Greybox testing, HP ALM/QC, Mercury Quality Center, Agile
Manual Tester

Client: Symbiotic Technologies                                                                                           July 2010 to May 2015

This is a clinical research web application used in pharmaceutical industries. The application allows creating Sites, Document, Drug, Compound, Document Template Group, Users and Roles for maintaining information that is needed for pharmaceutical reason. 
Roles and Responsibilities:

· Extensively involved in the project since the starting of Requirement Phase for enhancement to the system and for addition of new module to the system.

· Reviewed Business requirements for testability and usability.

· Involved in preparing Test Plan and Test Strategy.

· Involved in preparing and reviewing test cases for Integration Testing. 

· Performed Functional & Module Integration Testing in case of In-House development application.

· Performed Performance and System Testing.

· Worked on identifying the test cases, which could be automated using tools.

· Involved in Defect Reporting, Defect Tracking and in Preparation of Defect Report using Quality Center.

· Close interaction with developers to get updates and resolve defects. 

· Performed data analysis using SQL queries in SQL plus, Oracle.

· Developed User-Acceptance Test cases and assisted users in conducting UAT. 

· Prepared and participated in weekly status meetings, conducted walkthroughs, documented     proceedings.

· Interacted with developers, users and various members of the team to discuss issues resolve defects and set priorities. 

· Requirements review, Design review, test plan review, test cases review meetings coordination QA weekly meetings, proposals for resolving the conflicts. Created XML files to enable users to access the system.

       •
Created the stored procedures for inserting and updating the data in the database.

· Developed and implemented the business logic component in middle tier using JDBC and EJB framework including stateless session classes and Entity bean classes.

       •
Deployed the application on WebLogic Server.

· Involved in the performance tuning sessions and suggested few performance improvement techniques such as caching. 

       •
Used SQL queries to perform the back-end testing on Oracle. 

       •
Conducted regression testing after every new build. 

       •
Worked with users on User Acceptance Testing. 

· Involved in tracking and reporting defects using QC and was also responsible for communicating the status to the development team. 

Environment: Java, JDK, Struts, Eclipse, Web Logic, Junit, Firebug, SQL, HP Quality Center, Oracle10g and Windows, HTML, Manual Testing, HP Quality Center, SQL, MS Excel.
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