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Email : varshithavasireddy@gmail.com                                                                                 Mobile : 9553340279


PROFESSIONAL SUMMARY:
· 2 years of experience in Salesforce CRM.
· Experience in customization which includes modifying existing Apex classes and Triggers.
· Designed, and deployed custom tabs, App and objects to suit to the needs of the application.
· Created Public Groups and Queues for case management.
· Worked on Data Security by implementing different profiles, permission sets.
· Implemented Validation rules, Workflow rules and Escalation rules
· Implemented Omni channel for the auto assignment of the case
· Worked on Dashboards and implemented charts for different reports.
· Worked on data migration using Data Loader.
· Created sharing rules and list views.
· Deployed the changes using change sets and Copado

EDUCATIONAL QUALIFICATIONS

BACHELOR OF TECHNOLOGY – G. Narayanamma Institute of Technology and Sciences with Aggregate of 66.76%. In the stream of Electronics and Telematics Engineering.
INTERMEDIATE – Sri Gayatri Junior College with Aggregate of 96.1%, Passed out in March 2015. 10th Class – Sri Krishnaveni Talent School with CGPA of 9.8, Passed out in May 2013.

TECHNICAL SKILLS

Salesforce Platform, Salesforce Lightning, Copado, Intermediate JAVA, Python, SQL, C language, Arduino, Basics in Android layout, MATLAB, Visual studios, Microsoft Office, blogging.

WORK EXPERIENCE:

Working as Associate Software Engineer for Accenture from July 2019 to till date.

EXPERIENCE SUMMARY:

   PROJECT #1:
   Project Name            : End to End Application (E2E)
   Client		          : Health Care Service Corporation 
   Duration	          : October 2019 to February 2020
   Role	                        : Application Developer







Project Description:
HCSC is a Health Insurance Company. This project main intention is to replace the current business support systems within the context of a larger business transformation program to provide HCSC with the ability to improve cost control, increase revenue, serve customers, and support new services, market segments and to make the claim process automatic.

Responsibilities:
· Designed and deployed custom tabs, App and objects to suit the needs of the application.
· Created Public Groups and Queues for case management.
· Worked on Data Security by implementing different profiles, permission sets.
· Implemented Validation rules, Workflow rules and Escalation rules.
· Implemented Omni channel for the auto assignment of the case.
· Worked on Dashboards and implemented charts for different reports.
· Worked on data migration using Data Loader.

PROJECT #2:
Project Name    : Salesconnect
Client                  : Kaiser Permanente 
Duration            : March 2020 to till date
Role                    : Production Support Developer

Project Description:

KP is a Health Insurance and Medical Care provider. This project main intention is to support production org where it requires constant customizations and configuration of the org.
Responsibilities:

· Customized tabs, App and objects to suit the needs of the application.
· Created sharing rules and list views.
· Created and modified public groups, queues, validation rules, workflow rules and process builder.
· Worked on Data Security by implementing and changing different profiles, permission sets.
· Implemented Escalation rules.
· Created Custom Report Types and worked on dashboards and reports along with their sharing.
· Worked on changing Apex classes and writing test classes.
· Worked on huge data migration using Data Loader.
· Deployed changes using change sets and Copado.
PROFESSIONAL CERTIFICATIONS:

· Salesforce Certified Administrator
· Vlocity Platform Developer Exam (Developer Essentials)
· Copado Certified Administrator

PROJECTS UNDERTAKEN IN COLLEGE

Women Safety Device: A hardware variable device which communicates with the Android App, which alert surroundings, call and sends the location of the need to the guardian and the police.

Visualizing Proximity of an Object Using VPython: A device interfacing Arduino and VPython to create graphics as a visual aid wherein a virtual environment will track a simple scene in the real time.

Home Automation System: A hardware device which helps a person to control one’s household appliances and
various equipment used in his house, with a single click from anywhere.

Object recognition and alertness using OpenCV: Camera is used to capture the picture of intruder through motion detection. The image is processed using OpenCV and objects in the image are recognized and notified to the authorized through Gmail.

ACHIEVEMENTS

· Young Engineer Award winner from Electronics and Telematics Engineering Department of GNITS
· 1st prize in Paper Presentation on AGILE(Women Safety device) - IEEE Students Branch, GNITS
· 1st prize in Project Expo on Women safety device - IGNIUM, GNITS
· 1st prize in Robotron - IGNIUM, GNITS
· 1st prize in Technical Rangoli - IGNIUM, GNITS
· 2nd prize in Poster Presentation on Robotic Gun - IGNIUM, GNITS
· 2nd prize in Group Discussion - LINC GNITS, GNITS
· 2nd prize in Paper Presentation on Robotic Gun- HAVANA, GITAM
· Pre-finalist in Deloitte TechnoUtsav
· Pre-finalist in Smart City Hackathon conducted by Government of India

CO-CURRICULAR AND EXTRA CURRICULAR ACTIVITIES
· Co-founder of openbrains.in
· IEEE Student Branch Coordinator in GNITS
· I-CELL Student Branch Coordinator in GNITS
· Ambassador for ‘TELANGAN HUB’ from GNITS in 2018
· Organized events in ‘IGNIUM-2K18’
· Volunteered in ‘IGNIUM – 2K17’
· A member of PERSONA, a dramatic club at GNITS for the academic year 2016-17
· Presented a paper titled AGILE (Women safety device) - ATMOS, BITS Pilani Hyderabad
· Participated in THE TECH FEST-2K16, 2K17 conducted by E-HUB at JNTUH

INTERNSHIPS
· Worked as an Intern at GENZ IT LABZ on embedded systems.
· Worked as a Content Writer for MOZITECH a technical blog.

PERSONAL PROFILE
Date Of Birth                                    : 16-11-1998
Nationality	 : Indian
Languages Known	: Telugu, English, Hindi

DECLARATION

I, hereby declare that the above particulars are true and correct to the best of my knowledge and belief.
V.VARSHITHA
