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PROFESSIONAL SUMMARY

13 years of experience in the field of Information Technology with responsibilities including Application Support and Development. Currently working with Virtusa Ltd, Chennai as Lead Consultant and worked in AML Monitoring product OFSAA(MANTAS) and having good experience in AML – MANTAS.

· Experience in SQL Queries, Explain Plan, Exception Handling etc.
· Experience in writing shell scripts and SQL queries as per client requirement.
· Recovery call specialist, primary escalation handler and Root cause analyst.
· Understanding and analyzing issues faced by business users and providing permanent solution for them.

· Have worked on scenario customization.
· Perform regression testing on Mantas patches/hot fixes in different ET/Prod environments.

· Simulation of Mantas bugs into ET environment to understand and resolve mantas related issues. 

· Understand the business requirement for any new changes and document these changes.

· Worked on onboarding of countries from DETICA to Mantas

· Handy experience in schedulers like CONTROL-M and BAAS
· Knowledge on various Change and incident Management tools and processes.

· Good listening skills, Quick learner, quality decision maker and capable of adapting to changing technology and environments.

· Worked as a Change and Problem Champion
SKILLS SUMMARY

· Operating System
: Solaris 9, Microsoft Windows XP, 7 & 8
· Products/Tools
: Mantas, Service Now, TOAD, Putty, Control-M, Informatica Power Centre 8.6, PL/SQL            

                                              developer, Odyssey, SQL Developer, SQL Server Studio, Tectia, Bitbucket, Jenkins, BAAS
· Languages

: Unix Shell/AWK/SED, PL/SQL
· DBMS


: Oracle 9i/10g/11g
BUSINESS DOMAIN
BFSI:  Compliance
WORK EXPERIENCE

Domain             : AML Transaction Monitoring
Client                 : Standard Chartered Bank (SCB) 
Company
  : Virtusa Ltd.
Role                   : Lead Consultant 

Team Size         : 5
Duration           : Nov 2020 till Date
Environment    : Mantas 8.0.5, UNIX, Oracle, LDAP
Project4            : Mantas 8.0.5(SAIL)

The objective of Project SAIL is to leverage a proven & stable system to establish an industry leading AML Transaction Monitoring solution for 48 countries. The project will replace the current automated cash transaction monitoring system (DETICA) and other semi-automated monitoring tools. In this project we are deploying Scenarios, Thresholds, Watchlist, Jurisdiction for each country in DEV, SIT, UAT and OAT environment and fix all the issues before production deployment.
Responsibilities:

· Analyse the Mantas job failures and provide solution to resolve the issues.

· Run the FCCM batch using BAAS scheduler and generate the events.

· Deploy provided Watchlist, Thresholds, Jurisdictions for respective countries in DA & SIT environment and did scenario migration in UAT and validate the data.
· Analyse the issues and provide justification to Business for adhoc queries
· Keep track of each activity and provide regular updates

· Implement patch/hotfix provided by Vendor and perform all required testing for Production implementation.

· Investigate FCCM related issues like alert not generated, data not populated correctly etc.
· Worked on Bitbucket and Jenkins to deploy the DB scripts.
· Worked on JIRA tool for raising task and deploying the build.
Project 3          : Mantas 8.0.1

Description:

The Mantas AML (Anti Money Laundering) provides comprehensive automated surveillance of customer transaction and behaviours to identify potentially fraudulent or money laundering activity. Unusual or suspicious activity and/or transactions result in “Alerts” being generated by Mantas and presented to relevant Compliance Officers for further investigation and action. This application implements the AML suite of Mantas (An Oracle product), where Scenarios, Thresholds, screens and report can be tailored and configured.

Responsibilities:

· Analyse the production issues and fix the issue.

· Run the FCCM batch using Control-M scheduler and generate the alerts.

· Worked on source systems fees for Data Mapping and Data Assessment to ensure that data is sourced in good quality.

· Configure different Oracle FCCM (Mantas) components as per client requirements.

· Configure business provided Watch List/Threshold update, new scenario configuration.

· Implement patch/hotfix provided by Vendor and perform all required testing for Production implementation.

· Investigate FCCM related issues like alert not generated, data not populated correctly etc. in all phases of the project.

· Configuring new jobs in Control-M and Autosys schedulers etc.

· Worked on Odyssey/JIRA tool for raising task and deploying the build.
· Scenario Customization.
Domain             : AML Transaction Surveillance
Client                 : CS (Credit Suisse) 
Company
  : Wipro Ltd.
Role                   : Senior Consultant 

Team Size         : 5

Duration           : Aug 2018 - Nov 2020

Environment    : Mantas 8.0.1, UNIX, Oracle, Control-M, Autosys, LDAP
Project 2          : Mantas 6.2.4(AMCOB)
Description:

AMCOB/Mantas 6.2.4 AML application for country United Kingdom, RBS. Mantas AML application monitor Correspondent bank customer transactions on a daily basis using customer historical information and account profile data to provide a "whole picture" to bank AML Business. Transaction monitoring includes cash deposits and withdrawals, wire transfers and ACH activity. Mantas generate alerts on Correspondent Bank transactions for AML business to analyze and work. The Oracle FCCM Platform incorporates detection, prevention, investigation, and resolution functions across multiple channels, jurisdictions, lines of businesses, and customer life-cycle stages. Mantas uses advanced behavior detection techniques to identify behaviors of interest, or “scenarios”, which are indicative of potentially suspicious behavior and possible money laundering activities
Responsibilities:

· Key role in Project support and handover during Transition phase.

· Involved with Application Development team during Project Development and installation.
· Work with source systems for Data Mapping and Data Assessment to ensure that data is sourced in good quality.

· Configure different Oracle FCCM (Mantas) components as per client requirements.

· Configure business provided Watch List/Threshold entries.

· Implement patch/hotfix provided by Vendor.

· Investigate FCCM related issues like alert not generated, data not populated correctly etc. in all phases of the project.
· Configuring new jobs in Control-M and Autosys schedulers

· Domain             : Banking
· Client                 : RBS (Royal Bank of Scotland) 
· Company          : Mphasis Ltd.
· Role                   : Delivery Module Lead
· Team Size         : 7
· Duration           : Jan 2013 – Sep 2016
· Environment    : Mantas 4.1.0, UNIX, Oracle, Control-M, Autosys, Informatica, LDAP
Project 1          : Mantas AML Transaction Monitoring (Mantas 4.1)
Description:

The aim of Transaction Monitoring Application (TM) is to provide a consistent and enhanced approach to monitoring transaction banking activity. TM is keeping track of transaction banking within the organization and providing the bank a degree of insurance against security. It is necessary to able to monitor certain activities to determine whether these actions may be abusive, restrictive or illegal. Data from the front office systems will be extracted & sent via an overnight batch feed to a staging area where it will be transformed & loaded into behavior detection Tool. Based on pre-defined rules, AML analyzes transactions pattern/behavior of the involved accounts and parties and generates alerts for those ‘criteria-matched’ accounts/parties. These alerts are in turn analyzed by Bank analysts to detect potential problem accounts / parties.
Responsibilities:

· Supporting and Maintaining the Mantas AML Batch run via Control-M Scheduler. 

· Trouble shooting of MANTAS and Informatica job failures and providing permanent resolution for the same
· Writing Shell scripts and SQL queries as per the client requirement

· Guiding appropriate teams (DBA, ITO and upstream teams) in all phases of Production/UAT and Development implementations

· Acting as 3rd line for critical issues and SME advice in case of SME absence

· Analyzing and Resolving Business Data issues related to alert generation

· Implementation of new Threshold, watch list in to the environment
· Scenario migration from UAT to production environment

· New Scenario Configuration in to the environment

· Country code/Currency code addition in to the environment

· Source System configuration and decommission

· Connect Direct configuration for the new source system added

· To work on Change Management tool, Incident Management tool

· Providing RCA for the issues resolved and applying the permanent fix
· Disaster Recovery Test

· Domain             : Banking
· Client                 : RBS (Royal Bank of Scotland) 
· Company          : Mphasis Ltd.
· Role                   : Senior Software Engineer
· Team Size         : 5

· Duration           : Aug 2010 till Jan 2013

· Environment    : UNIX, Oracle10g
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