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P rofessional Experience 
 

❖ Highly Proficient in SFDC Application Development, Planning, Customization, Development and Deployment 
of the Software Solutions in SFDC.  

❖ Salesforce.com Certified Force.com Developer (Platform Developer 1) from 8th Dec 2017. 
❖ 3 years of Software Development Experience in Salesforce.com and Force.com Technologies. 
❖ Very strong knowledge to handle Salesforce Team. 
❖ Working at Salesforce Lightning and Classic both. 
❖ Responsible for Direct Interaction and Communication with the clients, requirement gathering, development 

and deployment of the software projects. 
❖ Working closely with the Higher Management. 
❖ Excellent and effective inter-personal and communication skills and the ability to interact 

professionally with a diverse group of clients and staff. 
❖ Developing and Customizing apps with Salesforce.com out of the box features for developing custom apps 

using standard objects, custom objects, standard fields, custom fields, relationships, page layouts, record 
types, Process Builder, workflows and approval processes to meet complex business requirements. 

❖ Excellent Administrative knowledge at Custom Objects, Custom Tabs, Profiles, Page Layout, Text Email 
Template, Custom Field’s, Formula Field, validation, Create user and User Permission , Profile, Role, 
Workflow Rule any Action, Process Builder, Approval Process, Custom Email Template, Report, Dashboard. 

❖ Programming with Apex Classes, Apex Triggers, Email Service, Force.com Site Standard Controllers, 
Custom Controllers, Controller Extensions and Test Classes. 

❖ Responsible for completely Integrating Microsoft Dynamics NAV (MSNAV) ERP with 
Salesforce.com. 

❖ Responsible for Salesforce.com System Integration with external applications and systems using Apex 
Callouts with REST API. 

❖ Designing and Implementing Security and Sharing model of the Salesforce org by developing and 
configuring Profiles, Organization Wide Defaults, Roles and Permission Sets. 

❖ Responsible for project deployments in customer’s Salesforce.com production organization by creating and 
deploying Change Sets. 

❖ Worked experience at B2B, E-Commerce, Financial, Real Estate, Bim Solution, Educational, 
AppExchange App projects. 
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CERTIFICATIONS 
 

✓ Salesforce Certified platform Developer 1 
 

 
 

ACHIEVEMENTS 
 

✓ Slack To Salesforce Integration 
✓ Google Drive To Salesforce Integration 
✓ MS NAV with Salesforce System Integration 
✓ 99Acress with Salesforce Integration 
✓ 3 Full-Life Development independently – Real Estate, Bim Solutiont 

 
 

 

W ORK EXPERIENCE 
 

TENURE ORGANISATION DESIGNATION REASON FOR LEAVE 
THE COMPANY 

26th Feb 2020 to 19 Mar 
2020 

Manras Technology Pvt. 
Ltd. 

Senior Salesforce 
Developer 

Due to covid-19 have to 
put the resign for 
relocation. 

2nd September 2019 to 
3rd February 2020 
 

Dcc Services Pvt. Ltd. Salesforce – Associate 
Consultant 

Company asked for 
resign, because they 
don't have projects that 
time. 

28th January 2019 to 
21st August 2019 

 

Sycorax Systems Pvt. Ltd. Salesforce Team Lead Company don't have 
proper paperwork. 

11th December 2017 to 
25th January 2019 
 

Nano Mindz technologies 
Private Limited 

Salesforce Developer Relocation issue. 

04th September 2017 to 
28th November 2017 

 

Navigator Software 
Private Limited 
(NAVSOFT) 
 

Jr.Salesforce Developer For health issue have to 
leave the company. 

08thFebruary 2017 to 01th 
September 2017 
 

TechCloud Solutions 
Private Limited 

Salesforce Developer Salary is not market 
standard.  

 
 

 

EDUCATION 
 

• Bachelor of Computer Application (B.C.A) from NIMAS Institute, West Bengal in 31stAug, 2016. 

• Higher Secondary (10+2) from Tiljala High School, West Bengal in 32st May, 2013. 

• Secondary (10) from Jagadbandhu Institution, West Bengal in 27th May, 2011. 



 

 

PPROJECT EXECURED 
 

Project Title : GSI Logistis 
Role : Senior Salesforce Developer 
Organization : Manras Technology Pvt. Ltd. 
Team Size : 6 
Duration : Feb 2020 – Mar 2020 
Technology : Apex,  Trigger, Process Builder, Workflow, Validation, objects, fields, 

Role, Profile, and Permission set. 
Description : GSI Logistis is the prominent service provider of complete portfolio of 

logistic services.They act as Custom House Agent and Custom Clearance 
Agent for Import and Export of goods. They take care of all the legal 
formalities associated with importing and exporting of goods. we setup 
and develop their salefsorce org from as per their need. 

 
Responsibilities 

 
▪ Responsible for requirement gathering from Higher Management. 
▪ Responsible for full life-cycle development of Phase-1. 
▪ Production to Sandbox generation. 
▪ Lightning setup to enable the org to use at Salesforce1, Desktop and tablet. 
▪ Develop Custom Object, Fields, record types as per requirements. 
▪ Develop process builder,workfolw, validation rules to meet the requirments.  
▪ Develop Apex, Trigger to meet the out of box requirements. 
▪ Setup profiles, roles, user, permissions. 
▪ Develop change set to deploy the funcanalities. 

 
 
Project Title : Eden Group 
Role : Salesforce Developer 
Organization : Dcc Services Pvt. Ltd. 
Team Size : 6 
Duration : Dec 2019 – Feb 2019 
Technology : Apex, Rest API, Trigger, Visualforce, Batch class, Apex Scheduler class, 

objects, fields, Role, Profile, and Permission set. 
Description : Eden group is the real estate company at Kolkata, we setup and develop 

their salefsorce org as per their need. 

Responsibilities 
 

▪ Responsible for requirement gathering from Higher Management. 
▪ Responsible for full life-cycle development. 
▪ Production to Sandbox generation. 
▪ Lightning setup to enable the org to use at Salesforce1, Desktop and tablet. 
▪ Developer Custom Object, Fields, record types as per requirements. 
▪ Develop Apex, Trigger, Visualforce page to meet the out of box requirements. 
▪ Setup and develop rest api for integrate with 99Acress. 
▪ Setup profiles, roles, user, permissions. 
▪ Develop change set to deploy the funcanalities. 



Project Title : Softech Bim Consultant 
Role : Lead Salesforce Developer 
Organization : Dcc Services Pvt. Ltd. 
Team Size : 7 
Duration : Oct 2019 – Feb 2019 
Technology : Apex, Trigger, Visualforce, objects, fields, Role, Profile, and Permission 

set. 
Description : Softech Bim Consultant is an Bim Solution provider for UUS/UK real 

estate companies, we setup and develop their salefsorce org from as per 
their need. 

Responsibilities 
 

▪ Responsible for direct communication with client for requirement gathering (Onsite). 
▪ Responsible for full life-cycle development. 
▪ Production to Sandbox generation. 
▪ Lightning setup to enable the org to use at Salesforce1, Desktop and tablet. 
▪ Developer Custom Object, Fields, record types as per requirements. 
▪ Develop Apex, Trigger, Visualforce page to meet the out of box requirements. 
▪ Setup profiles, roles, user, permissions. 
▪ Develop change set to deploy the funcanalities. 

 

Project Title : Urban Greens 
Role : Salesforce Developer 
Organization : Dcc Services Pvt. Ltd. 
Team Size : 6 
Duration : Sep 2019 – Feb 2019 
Technology : Apex, Rest API, Trigger, Visualforce, Batch class, Apex Scheduler class, 

objects, fields, Role, Profile, and Permission set. 
Description : Urban Greens is the real estate company at Kolkata, we setup and 

develop their salefsorce org from as per their need. 
Responsibilities 

 
▪ Responsible for direct communication with client for requirement gathering (Onsite). 
▪ Responsible for full life-cycle development. 
▪ Production to Sandbox generation. 
▪ Lightning setup to enable the org to use at Salesforce1, Desktop and tablet. 
▪ Developer Custom Object, Fields, record types as per requirements. 
▪ Develop Apex, Trigger, Visualforce page to meet the out of box requirements. 
▪ Setup and develop apex trigger and apex class for sms integration. 
▪ Setup profiles, roles, user, permissions. 
▪ Develop change set to deploy the funcanalities. 



Project Title : CapsCanada Sale 
Role : Salesforce Developer 
Organization : Sycorax Systems 
Team Size : 4 
Duration : May 2019 – Aug 2019 
Technology : Apex, Rest API, Batch class, Apex Scheduler class, objects, fields, Custom 

Setting. 

Description : CapsCanada is an expert resource for capsules serving 
pharmaceutical and dietary supplement applications. We are 
working with a third party for this project. 

Responsibilities 
 

▪ Responsible for requirement gathering from Higher Management. 
▪ Create Custom setting to get authorization code, token for Sync. 
▪ Develop apex class for credit card API integration process at Salesforce. 
▪ Develop Rest API to get all the Sync details at Log. 
▪ Develop apex class to sync order and product API at Salesforce. 
▪ Develop Batch Job to sync 200 records at a time. 
▪ Develop Apex Scheduler class to call batch job each three minutes. 
▪ Develop change set to deploy at production. 

 

Project Title : Makerbot 
Role : Salesforce Developer 
Organization : Sycorax Systems 
Team Size : 4 
Duration : June 2019 – July 2019 
Technology : Visualforce, Action, Page Layout, user permission 
Description : MakerBot is the desktop 3D printing company which provides 

ease-of-use solutions for every stage of the desktop 3D printing 
process. We are working with a third party for this project. 

Responsibilities 
 

▪ Develop visualforce page to migrate JavaScript details button to lightning action. 
▪ Modifying page layout to displaying lightning action at objects. 
▪ Modifying user permission to enable user to access community site. 
▪ Develop change set to deply production. 

 

Project Title : SMS-Magic 
Role : Lead Salesforce Developer 
Organization : Sycorax Systems 
Team Size : 5 
Duration : Apr 2019 – May 2019 
Technology : Trigger Apex, Objects, Fields, Email Service, Visualforce, and Page 

Layout, Visualforce and Text Email Templates, Visualforce Component, 
Lightning Component. 

Description : SMS-Magic is the AppExchange application, which provides global 



 
 

 
AppExchange 
Link 
Responsibilities 

messaging platform provider for popular CRM platforms, with over 
1500 clients across 190 countries, including small, midsize, and 
enterprise accounts. 

: https://appexchange.salesforce.com/appxListingDetail?listingId=a0N300 
000024XvyEAE 

 

▪ Responsible for requirement gathering from Higher Management. 
▪ Develop Trigger and Apex, Objects, Fields, User Permission, Page Layout to meet the 

business requirements. 
▪ Handel the team to check the requirements is done as per the business. 
▪ Develop the Test class’s for deploy the functionality. 

 

Project Title : Dematic Sales and Service 
Role : Lead Salesforce Developer 
Organization : Sycorax Systems 
Team Size : 5 
Duration : Apr 2019 – June 2019 
Technology : Trigger Apex, Objects, Fields, Email Service, Visualforce, and Page 

Layout, Visualforce and Text Email Templates, Visualforce Component, 
Lightning Component. 

Description : Dematic is the USA based supplier of integrated automated supply 
chain technology, software, and services company. Which use 
RMC Application to help their customers for many types of 
business solutions, we are helping them for Salesforce business 
solution. 

Responsibilities 
 

▪ Responsible for requirement gathering from Higher Management. 
▪ Develop Trigger and Apex, Objects, Fields, User Permission, Page Layout to meet the 

business requirements. 
▪ Handel the team to check the requirements is done as per the business. 
▪ Develop the Test class’s for deploy the functionality. 

 

Project Title : Incidentor 
Role : Lead Salesforce Developer 
Organization : Sycorax Systems 
Team Size : 3 
Duration : Jan 2019 – May 2019 
Technology : Trigger Apex, Objects, Fields, Email Service, Visualforce, and Page 

Layout, Visualforce and Text Email Templates, Visualforce Component, 
Lightning Component. 

Description : Incidentor is the In-House AppExchange Application of Sycorax Systems, 
which is in progress. It’s a automate workflow and notification system. 
Create to monitor and notify the Incidents of Organizations. 

Responsibilities 



 

▪ Responsible for requirement gathering from Higher Management. 
▪ Develop Lightning components as per requirements. 
▪ Develop the Trigger and Apex, Objects, Fields, Page Layout to meet the business 

requirements. 
▪ Develop the Force.com Site’s to take responses from Non-Salesforce users at S-Objects. 
▪ Develop Email Service for getting the user response from Email. 
▪ Developer Visuaforce Email Templates, Text Email Templates, Visualforce Component to 

meet the business requirements. 
▪ Handel the team to check the requirements is done as per the business. 
▪ Creating Visualforce page to meet the business requirements. 
▪ Create new action’s and details pages to add lightning components at page. 
▪ Develop the Test class’s for deploy the functionality. 

 
 

Project Title : Beneficiary Services 
Role : Salesforce Developer 
Organization : Nano Mindz Technologies Private Limited 
Team Size : 6 
Duration : Sep 2018 - Jan 2019 
Technology : Salesforce.com CRM, Force.com Platform, Apex, Trigger, Custom Object, 

Fields, Lightning Component Development and API Integration. 
Description : Beneficiary Services is the USA base project. Which offer insurance, 

investment management, and other financial products and services to 
both retail and institutional customers. We are helped to Customized 
and Configure their Salesforce org. 

Responsibilities 
 

▪ Responsible for client communications, requirement gathering, project development. 
▪ Develop custom applications and solutions the SFDC Force.com Platform of Apex and 
▪ Trigger, Lightning Component, API Integration, Workflow, Process builder. 
▪ Creating Visualforce page to meet the business requirements. 
▪ Develop Test Classes for upload the functionality at production using Change set. 

 

Project Title : Cash Transactions LLc 
Role : Salesforce Developer 
Organization : Nano Mindz Technologies Private Limited 
Team Size : 4 
Duration : Dec 2017 - Aug 2018 
Technology : Salesforce.com CRM, Force.com Platform, Apex, Visualforce, Trigger, 

object, fields, page layout. 
Description : Cash Transactions, LLC is the US based organization. Which 

provide affordable ATM solutions, automated teller safes/cash 
recyclers, EFT processing solutions, equipment 
maintenance/service, branding and merchant services. We are help 
them set-up their salesforce.com. 



Responsibilities 
 

▪ Responsible for client communications, requirement gathering, project development. 
▪ Develop custom applications and solutions the SFDC Force.com Platform of Apex and 

Visualforce. 
▪ Programming with Apex Classes, Apex Triggers, Standard Controllers, Controller Extensions 

and Test Classes. 
▪ Migrate Classic functionalities to lightning. 
▪ Deployment using change set. 

 

Project Title : Signature Systems Group 
Role : Developer 
Organization : Navigator Software Private Limited 
Team Size : 9 
Duration : Sept 2017 – Nov 2017 
Technology : Salesforce.com CRM, Force.com Platform, Apex, Visualforce, Trigger, 

REST API Integration, SFDC Customization. 
Description : Signature System Group is the USA based organization, working closely 

with the vehicles, schools, arenas, and events, for sales there industrial 
composite matting, sports flooring products, turf protection systems, 
and temporary event floors, carpets, and fencing. The project was to 
integrate the Sales process from website leads until invoice, 
Customer Details, Customer Credit Card/Debit Card Payment 
created. We helped them to set up and integrate for their business. 

Responsibilities 
 

▪ Responsible for client communications, requirement gathering, project development and 
deployment. 

▪ Working closely with the higher management. 
▪ Developing and Customizing Cloud apps with Salesforce.com out of the box features for 

developing custom apps using standard objects, custom objects, standard fields, custom 
fields, relationships, page layouts, record types, workflows and approval processes to meet 
complex business requirements. 

▪ Develop custom applications and solutions the SFDC Force.com Platform of Apex and 
Visualforce. 

▪ Programming with Apex Classes, Apex Triggers, Standard Controllers, Custom Controllers, 
Controller Extensions and Test Classes. 

▪ Responsible for completely Integrating Microsoft Dynamics NAV (MSNAV) ERP with 
Salesforce.com. 

▪ Responsible for Salesforce.com System Integration with external applications and 
systems using Apex Callouts with both REST API. 

▪ Responsible for project deployments in customer’s Salesforce.com production organization 
by creating and deploying Change Sets. 

▪ Successfully delivered three deliverables and achieved 100% client satisfaction. 



Project Title : Platinum PMO 

Role : Developer 

Organization : TechCloud Solutions Private Limited 
Team Size : 7 

Duration : May 2017- Sept 2017 

Technology : Salesforce.com CRM, Force.com Platform, Apex, Visualforce, Trigger, 
Batch Job, SFDC Customization. 

Description : Platinum PMO- is the Salesforce App exchange App. It creates a unique 
and innovative solution related to project management system, which 
helps to store all projects for an organization in one place. 

Responsibilities 
 

▪ Involvement in the requirement gathering and designing of the solution with promontory 
team. 

▪ Develop custom applications and solutions leveraging the SFDC Force.com Platform of Apex 
and Visualforce. 

▪ Programming with Apex Classes, Apex Triggers and Batch job, Standard Controllers, Custom 
Controllers, Controller Extensions and Test Classes. 

▪ Designing and Implementing Security and Sharing model of the Salesforce org by developing 
and configuring Profiles, Field Level Security, Organization Wide Defaults, Roles, Sharing 
Rules Manual Sharing and Permission Sets. 

 
 
 

Project Title : Growth Focus 

Role : Developer 

Organization : TechCloud Solutions Private Limited 
Team Size : 5 

Duration : Feb 2017- Apr 2017 

Technology : Salesforce.com CRM, Force.com Platform, Apex, Visualforce, Trigger, 
SFDC Customization. 

Description : Growth Focus is the UK based organization, which helps Accounting and 
Financial Planning businesses to achieve their acquisition, growth, and 
exit goals through Business Broking, Consulting, Succession Planning and 
Recruitment Solutions. We helped them to configure and customize 
their Salesforce for their business. 

Responsibilities 
 

▪ Kick off meeting with client to understand the business and the requirement. 
▪ Perform customization and configuration to develop the solution. 
▪ Development using Apex and Trigger to enhance solution features. 
▪ Development of test classes for Deployment using change set. 



HOBBIES 
 

• Street Photography. 

• Exploring new technologies. 

• Listening Music, Watching movies 
 

 
REFFERENCES 

 

• Will be arranged on request. 

• https://manras.com/ 

• https://www.dccservices.net/ 

• http://www.sycoraxsystems.com 
• www.navsoft.in 

• www.techcloudsolutions.in 

• Salesforce Certification Varification Name:  Sujay Ganguly 

• LinkedIn : www.linkedin.com/in/sujayganguly 
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