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SANTHOSHI 
Salesforce Developer

santoshi.sfd99@gmail.com
 +91- 8801153485
Experience Summary 
· Having 4 years IT professional experience working in all phases of diverse technology projects. And hands-on experience in Salesforce CRM Configurations, Customizations & deployment activities. 
· Having experience in configuration and Customization of salesforce.com
· Having strong in-depth knowledge of Custom Objects, Custom Tabs, Custom Fields, Validation

Rules, Page Layouts, Record Types, Relation Ships, Rollup Summary fields, Workflow Rules and

Approvals, Apex Data Loader.

· Experience Sales cloud, Service Cloud.
· Proficiency in Salesforce Configurations like automation process (workflows, process builder), Data

modeling (Objects, fields, Validations rules), Data Security (OWD).
· Involved in writing Batch classes and scheduling the batch classes.
· Worked on Lightning Experience in Batch Apex, Triggers, java script,visualforce
· Experience with DML, SOQL and SOSL.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Record types, and assigning different page layouts to different users.

· Worked on Report Types, Responsible for creating Public Groups, Queues, and Permission Sets.

· Good experience with Data loader to perform operations on mass volumes of records.
· Having experience in writing unit test classes for the triggers and classes.
· Capable in migrating data from one sandbox to another sandbox using Copado tool.

· Having experience as a Support Engineer.

· Having experience in Analyzing the issue, find the root cause analysis for the issue and involved in discussion with customer to resolve issue.

· Having experience in resolving different levels of issues like L1, L2, L3 and critical issues.

· Proficient knowledge of Governor limits. Experienced in optimization of existing code in according to the governor limits.
· Having Experience on SSO (Single Sign On) Salesforce. 
· Having proficient experience in third party application  Wizard Admin Services
· Using App Exchange Payment Hub.
· Using Lightning components in Aura components.
· Using Mobile application  Salesforce.com
· Worked on Email Desktop Integration tickets
· Good knowledge on Outlook Integration for Salesforce and Gmail Integration for Salesforce
· Involved on tickets Einstein Activity Capture of Outlook Integration and Gmail Integration

· Deployment stages in Salesforce Having experience
Professional Experience:-
· Worked as a Technical support Engineer with Salesforce.com Pvt Ltd from July 2022 to March 2023 

· Worked as a Consultant with Birlasoft from august 2021 to July 2022

· Worked as a Salesforce developer with Lejara Global IT Solutions Pvt. Ltd., Hyderabad.
From January 2019 to Aug 2021. 
Certification:-

· Salesforce Certified Administrator
· Salesforce Certified Sales Cloud Consultant
Work Experience:-
Company: 
Salesforce.com Pvt Ltd
Role: 

Technical Support Engineer

Description:- 


Salesforce is the customer company. They make cloud-based software designed to help businesses connect to their customers in a whole new way, so they can find more prospects, close more deals, and wow customers with amazing service.

Customer 360, their complete suite of products, unites your sales, service, marketing, commerce, and IT teams with a single, shared view of customer information, so that other company can become a customer company, too.

Responsibilities:
· Taking ownership of customer cases reported and seeing problems through to resolution

· Researching, diagnosing, troubleshooting and identifying solutions to resolve the tickets

· Asking customers targeted questions to quickly understand the root of the problem

· Interacted with many businesses and involved client discussions through a series of actions, either via phone, email or screen meeting, until solving their issues
· Worked on resolving issues related to sev2, sev3, sev4 and critical issues.

· Following standard procedures for proper escalation of unresolved issues to the appropriate internal teams
· Worked with customers on creating Users, Profiles and Permission sets as per their business requirement.

· Worked with customers to create the schema like objects, fields, validation rules, page layouts, record types.

· Worked on Email Desktop Integration tickets

· Interacted with many businesses on Creating  Outlook Integration for Salesforce 

· Worked on various tickets related to Gmail Integration for Salesforce

· Helped the customers on Einstein Activity Capture of Outlook Integration and Gmail Integration

Birlasoft:

Client: 

Viacom
Role: 

Consultant
Description:- 


Viacom Group is biggest media enterprise in world for maintaining business segments. We are providing complete Lightning custom cloud based IT Application for tracking Projects, Options, Agreements of Actors and Business process. Business Affairs /Legal Departments generating all Agreement completely automated in Salesforce Custom cloud/APTTUS CLM with Very Easy and simple. 
Responsibilities:
· Interacted with various business user groups for gathering the requirements for Salesforce.com CRM implementation. 

· Worked on Jira ticketing tool of development for all the project requirements given by the BA Team. Also have regular scrum meeting between BA and Developer team to discuss issues and goals fulfilled
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities
· Worked on Report Types, Responsible for creating Public Groups, Queues, and Permission Sets.

· Designed, Implemented and deployed the Custom objects, Page layouts, Custom tabs, and Components using third party tool Copado. 

· Created Stories and bugs in copado tool to deploy metadata from sandbox to higher orgs.
· Worked on third party application Wizard Admin Services, created various Tabs, sub-tabs and fields to suit to the needs of the application.

· Created workflow rules Criteria's for field updates and email alerts,

· Involved in writing automation business process using Flows and Process Builders.

· Involved in Implementing Approval Process

· Designed and developed Lightning Components for various functional needs in the application.

· Involved in writing Business logics using Apex.

· Responsible for writing Test classes for various scenarios

Project:

Client: 

Walgreens
Role: 

Salesforce Developer

Description: Walgreens is world's largest drugstore companies to improve its customer service experience they used Salesforce Sales and Service cloud implementation to connect with their Customers (Leads), and provide seamless experience across their Retail Stores, Pharmacies, business lines and contact center operations providing integrated view of its customers through lead management, and Maintenance of Customer Loyalty program using case management and reporting tools. 

Responsibilities: 
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 

· Designed and developed Aura components for various functional needs in the application.

· Worked on visual flows, process builder configurations. 

· Developed custom Force.com components on Opportunity object for creating Pipeline Reports, Trend and Historical Reports using Scheduled Analytical Snapshots between opportunities and custom objects. 

· Created custom VF email templates for enabling the localization using Translation Workbench. 

· Created workflow rules Criteria's for field updates and email alerts, and Load data using Data loader. 

· Created Custom Objects and defined lookup and master-detail relationships on the objects. Also created junction objects to establish connectivity among objects. 

· Developed Custom Objects, Custom Reports Tabs and Components and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics. 

· Experienced in full cycle implementations of SDLC such as design, configuration, custom development and Integration. 

Project

Client: 

Owings Mills
Role:

Salesforce Developer
Description:  It is an Insurance company that provides various kinds of services to people in Maryland and Washington. CareFirst's PCMH program is designed to provide primary care providers with a more complete view of their patients' needs and of the services they receive from other providers so that they can better manage their individual risks, keep them in better health and produce better outcomes. 

Responsibilities: 

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities. 

· Designed, Implemented and deployed the Custom objects, Page layouts, Custom tabs, and Components, to suit to the needs of the application. 

· Involved in field & page layout customization for the standard objects like Account, Contact, and Leads.  

· Developed Apex Triggers, Apex Classes and Test Methods. 

· Experienced in the use of Data Loader and Import Wizard.

· Implemented case management automation (on Case Object) to track and solve customer's issues. 

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files. 

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects. 

· Developed various Custom objects, Tabs, Entity-Relationship data model, validation rules, Components.  

· Implemented Security access to the user profiles by creating Object level security, field level security and record level security. 

Project# 3:
Project Title: Field Service
Role:      Salesforce Developer
Description:
Field service is a massive and growing industry, powered by companies that make machines and equipment we use every day—in our homes, at our offices, in hospitals and just about everywhere. And all of these machines need to be fixed, maintained and sometimes replaced. That's where Canopus comes in. We make software that makes field service smarter, more efficient and more profitable than you can imagine. Our software lives in the cloud and connects field technicians, companies and customers to provide a simple, yet powerful way to manage all aspects of delivering world-class service experiences. Canopus is rethinking field service, and delivering cutting edge technology to help companies perfect service delivery, drive revenue and growth, and delight customers along the way.

Solution Environment: Salesforce CRM

Roles & Responsibilities:   sales force Admin 
· Worked on creating new Data-model and making changes to existing Data model.
· Involved in creating the custom fields and formulas.
· Worked on workflow rules and Approval Process.
· Worked on apex classes and triggers.
· Worked on creating Profiles and users.
· Worked on test classes.
Education Qualification:-
· B. Tech(ECE)  from JNTU- Hyderabad.
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