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Contact: + (91) 9398658883                                                                              Email:- girikumarbsp@gmail.com

IT - Having 5+ Years of Experience


	
	PROFILE

· A technically skilled, software development professional with over all 5+ years of experience in Salesforce.com and Force.com platform across Object Oriented Analysis, designing and programming, analysis, requirement engineering and architectural design

· Acquired rich experience in the development, enhancements, testing, deployment and maintenance of enterprise applications

· Gained experience in lead, case management, web-to-lead, web-to-case, email-to-case, various salesforce.com standard objects like leads, campaigns accounts, contacts, opportunities, products, cases, solution and forecasts

· Experience of Salesforce Data Analytics tools Reports and Dashboard generated customized data in the form of visual representation Graphs. Graphical representation of data is done through Dashboards  

· Well conversant with software development life cycle and adept at managing overall smooth flow of Salesforce automation process 

· Experience in requirements analysis and technical systems design with sound understanding of cloud computing platforms including Force.com

· Experienced in Roles, Profiles, Users, object level security, field level security, record level security and sharing rule

· Excellent reasoning and analytical skills and an exceptional talent for problem solving through logical thought processes, able to work independently.
· Extensively utilized SOQL & SOSL with consideration to Governor Limits for data manipulation (DML) needs of the application using platform database objects.
· Experienced in working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language, Controller Classes, extensions and Apex Triggers for various functional needs in the application.
· Experience in Sales and Service Cloud
· Good Work Experience with REST Integration. 
· Experience in working on Sales Cloud
· Worked on Agile methodology, Eclipse SVN Commit.

· Good communication and inter-personal skills, accustomed to working in both large and small team environments.




TECHNICAL SKILLS

	Operating Systems:
	Windows 95/ 98/ 2000/ XP.

	Languages:
	Java, C, SFDC.

	Web Technologies:
	HTML, CSS, JavaScript

	Salesforce Technologies: 
	Apex Language, Apex Trigger, Apex Classes, Visual Force (Pages, Components & Controllers), SOQL, SOSL, Dml operation, Workflow& Approval process, visual flows, Test classes, validations, Process Builder, Custom Settings, Dashboards, Reports, Analytic Snapshots, Custom Objects, Force.com Eclipse IDE Plug-in, Data Loader, Batch Apex, Ajax functions, Email Service, change sets, Sales Cloud, Service cloud




PROFESSIONAL EXPERIENCE
· Worked as a Salesforce Developer at Prime Ki Software Solutions Pvt.Ltd. 
· Worked  as a Salesforce Developer at Fortetech Solution Pvt. Ltd. 


                                                          Certificate 
· Salesforce Certified Admin (ADM201).

· Platform Developer I (PD1).


EDUCATIONAL DETAILS
   Master of Business Administration 


PROJECTS

Project#1

Title


: Rasmussen College Project

Client


: Rasmussen College 
role


: SFDC Developer

Environment

: Apex, Visual force, Change sets, SFDC Sandbox
Description: 
Rasmussen College is an institution of higher learning dedicated to global enrichment and meeting the evolving needs of our diverse communities.With an emphasis on innovative programs, dynamic curriculum and general education skills, we are committed to being a pioneer in the field of career-focused education.We empower our students, faculty and staff to exceed the expectations of society through academic excellence, community enrichment and service to the public good.
Responsibilities:

· Creation of workflows, email templates

· Worked on configuring of different profiles and permission sets

· Worked on Lighting Component  and apex classes

· Created test classes for apex classes
· Update the records Batch apex Classes
· Generated custom reports and dashboards

Project#2:
Title


:  Orange Coast Medical Group
Role


:  Developer

Client


:  Orange Coast Medical Group, USA

Environment 

:  Sales force, Apex, Visual Force
Description: 

The objective of the project is to develop a Customer portal for the OCM Patients with highly responsive rich User interface for different devices such as Smartphone’s, Tablets and Desktop etc. The portal will allow patients to register into the portal either using Pin provided by the HNL.This portal will help the patients by providing information regarding their health information and allows patients to download their lab reports. Updated health records of patients will be shown graphically once patient get access to the portal.

Responsibilities: 

· Worked on salesforce.com standard objects like users and Custom Objects like Patient.

· Maintain and developed the Custom objects, Custom fields, Custom tabs, and Validation rules.

· Designed various Webpages in Visual Force for functional needs within Salesforce.

· Created apex class.

· Defined lookup and Master-Detail relationships on the objects and created junction objects to establish connectivity among objects.

· Incorporated the CSS in the Visualforce pages.

· Done various errors handling in Portal.

Project #3:
Title


:  Sales Force Site Implementation       

Role


:  Developer

Client


:  Nielsen Careers, USA.
Environment

:  Sales force, Apex, Visual Force 
Description: 

The requirement of the client was to allow Job applicants to submit applications through website, including filling personal information and attach resumes. Associate the job Postings with their Opportunities within Salesforce, Salesforce users to decide which Job Postings are published at any time, Salesforce users to decide which Job Posting fields are visible in Portal. Validations in order to prevent duplicates were also required. 

Responsibilities:

· Requirements Gathering, Analysis and Create Documentation.

· Designing and developing the schema for the Project.

· Worked on salesforce.com standard objects like Cases and Custom Objects like Projects.

· Maintain and developed the Custom objects, Custom fields, Custom tabs, and Validation rules, sharing rules, profiles, roles 

· Defined lookup and Master-Detail relationships on the objects and created junction objects to establish connectivity among object.

· Designed various Web-pages and Components in Visual Force for functional needs within Sales force.

· Incorporated the CSS in the visual force pages

· Develop Visual force pages with the list of jobs and assign them to sites which all act as career page of client website.

· Created Apex Classes and ApexTiggers,
· Done various errors handling in Project

· Integration with Face book, Twitter, LinkedIn.

· Deploying to Production.
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