
• 3+ years of hands on Design and Development experience in Servicenow (ITIL, ITSM). CSA certified.
• 7+ years of total experience in ServiceNow, Mainframe Development using COBOL, JCL, DB2, CICS 
and VSAM and solution design of various banking and insurance applications.
• Good knowledge and understanding of ITSM process.
• Experience on working agile methodology projects.
• Strength include strong Analytical skills, Problem solving skills and Team leader ship skills.
• Extensively worked on ServiceNow, Mainframes
• Experience in Analysis of Requirements, Design, Development and Testing.


