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Experience highlights:
· 11+ Years of experience in IT software in multiple areas from Scrum Management, Project Management and Mobile Quality Assurance.
· Actively involved in Product backlog grooming, effective sprint planning along with Product owners.
· Plan, execute, track, deliver and support the overall project and its activities in accordance with the requirements.

· Develop a project evaluation framework to access the strengths and to identify the areas for improvement.

· Managing the Stakeholders register and communicating between the development team and QA team to ensure the functional specifications meet the business requirements.
· Effective communicator, able to assess client needs and convey necessary information with clarity.
· Skilled in building excellent rapport with clients and team members.
· Strong analytical skills; reviewed system documentation to detect existing and potential bugs and good experience in coordinating with offshore teams.
· Strong communication and team building skills with proficiency in grasping new technical concepts quickly and utilize the same in a productive manner to meet tight deadlines.

· Experienced and having good knowledge in Airlines, Insurance and Banking domains.

· Good at understanding Software requirement specifications, Test strategy preparation, Test plan preparation, Test case review and Defect tracking.

· Represented Cigniti as an SME to handle queries and issues on Mobile App at Client Location (USA).
Professional Profile:

· Cigniti Technologies Ltd, Scrum master (Nov '17 to Present)

· Cigniti Technologies Ltd, Test Lead (Oct '15 - Oct '17)

· Cigniti Technologies Ltd, Senior QA Tester (Dec '12 - Sept '15)

· Electronic Arts Games (India) Pvt Ltd, Senior QA Tester (Jan '11 - Oct '12)

· Electronic Arts Games (India) Pvt Ltd, QA Tester (Sept '09 - Dec '10)

Educational Qualifications:

· B.Tech in ECE, SAACE, Chennai, India (Jun '04 - May '08)
Certifications:

· Certified Scrum Master® (CSM) from Scrum Alliance
· IMTQN-CMAT (mobile certification) from Global Association for Quality Management
Professional work experience:

Client: Homesite Insurance
Environment: Web, iOS and Android
Role: Scrum Master
Responsibilities:

· Executing the projects with AGILE- Scrum best practices.
· Facilitating Daily Scrum meetings, Sprint Planning, sprint review, and sprint retrospective.

· Leading Daily Scrums and remove impediments.

· Keep track of Burn-down charts and guide the team to take corrective actions to meet the sprint goals.

· Keep track of Sprints and guide the team to ensure the Velocity is consistent throughout the product development.

· Facilitates Sprint Review Meetings, using outcome to work with product management in updating the Product Backlog.
· Helping the product owner on creating and prioritizing the user stories to maximize the ROI.

· Motivated the team in self organizing to come up with quality shippable product and meet the product goals. 

· Team management, Status reporting and Project tracking.

· Helping the team in preparing a porting tree considering all the specs of the mobile devices before the deployment of a project starts.
· Manage resource timelines, customer interaction and deliverables of the project.
Client: Southwest Airlines
Environment: iOS, Android, Windows and Desktop browsers

Role: Lead Testing
Responsibilities:

· Analyzing and understanding the Business requirement, providing best solutions, evaluating & defining the scope of project and finalizing the project requirements.

· Analysis the test cases feasible for Automation.

· Involved in the preparation of Test plan.

· Review the User stories shared by the client and author and review test cases in QC ALM.

· Executing the test cases shared by the client on mobile devices and desktop browsers

· Performed mobile specific tests - Interrupt testing, CPU Utilization Test (Watch Dog lite), Network throttle test (Charles proxy), Data Usage test (My Data Manager) and Battery test.

· If any test fails log defects in JIRA and link them to User stories in QC ALM and share the report with developers along with the screenshot/Video/DDMS log files attached.

· Performing regression testing on new builds provided by the client.

· Prepare status reports such as daily status report, weekly status report and monthly consolidated report.

· Attending Sprint meetings, daily stand up meetings and Defect triage meetings with BA and development teams.

· Constant co-ordination with client through emails and weekly conference calls.

· Follow-up with the developers for all the open bugs. 

Client: Indycar 15
Environment: iOS and Android
Role: Test Lead and Senior QA
Responsibilities:

· Analyzing and understanding the Business requirement.

· Review the User stories shared by the client and author test cases in JAMA.

· Executing the test cases shared by the client on different iOS and android devices and different iOS and android OS versions.

· Performed mobile specific tests - Interrupt testing, CPU Utilization Test (Watch Dog lite), Network throttle test (Charles proxy), Data Usage test (My Data Manager) and Battery test.

· If any test fails log defects in JIRA and link those to JAMA and share the report with developers along with the screenshot/Video/DDMS log files attached.

· Performing regression testing on new builds provided by the client.

· Prepare status reports such as daily status report, weekly status report and monthly consolidated report.

· Constant co-ordination with client through emails and weekly conference calls.

· Attending daily Stand up calls and Defect triage meetings.

· Follow-up with the developers for all the open defects.

Client: Synovus banking
Environment: iOS and Android
Role: Senior QA
Responsibilities:

· Analyzing and understanding the Business requirement.

· Executing the test cases shared by the client on different iOS and android devices and different iOS and android OS versions.

· Perform exploratory testing apart for test case execution to avoid defect leakages.
· If any test fails share the report with developers along with the screenshot/Video/DDMS log files attached.

· Performing regression testing on new builds provided by the client.

· Prepare status reports such as daily status report, weekly status report and monthly consolidated report.

· Constant co-ordination with client through emails and weekly conference calls.

· Follow-up with the developers for all the open defects.  

Client: Shazam
Environment: iOS
Role: Senior QA
Responsibilities:

· Analyzing and understanding the Business requirement.

· Analyze and review the test cases shared by the client.

· Using Charles proxy to monitor the request and response and editing it to check the behavior of the application.
· Executing the test cases shared by the client on different iOS devices and different iOS versions.

· If any test fails log defects in JIRA and link those to test trail and share the report with developers along with the screenshot/Video/DDMS log files attached.

· Performing regression testing on new builds provided by the client.

· Prepare status reports such as daily status report, weekly status report and monthly consolidated report.

· Constant co-ordination with client through emails and weekly conference calls.

· Follow-up with the developers for all the open defects. 

Client: NQ Family Guardian
Environment: Android
Role: Senior QA
Responsibilities:

· Analyzing and understanding the Business requirement.

· Creation of test cases, test plan and execution of test cases to validate the functionality.

· Executing test cases on both client and portal applications on all the devices requested by the client 

· Regression testing of the functionality of each process, when defects fixed.

· Performed compatible testing on different browsers for checking portal applications

· Performed Geo-fencing and Drive tests.

· Logging defects in JIRA and keeping a track of all open defects. 

Project Titles: Tetris (Complete Series), The SIMS Series, NFS Shift, NFS Hot Pursuit, Monopoly Classic HD, The SIMS Free play (FB and MTX implementation), Theme Park, Mass Effect, Dead Space, FIFA 2012, FIFA 2013, NBA JAM, Boggle Facebook connect, Real Racing 2, Real Racing 3, Battleship Airstrike, Yahtzee, Bejewelled Legends, Scrabble Freemium and NFS Most Wanted 2 (2012)
Environment: Android, iOS, J2ME, RIM (Blackberry), WINCE (Versions 6 and 6.5), Amazon Kindle
Role: Senior Test Engineer and Test Engineer
Responsibilities:
· Analyzing and understanding the Business requirement.

· Performed CRC testing and segmented testing (Legal requirements, Functional testing, Graphical testing, Interrupt testing, GSM & CDMA Standard testing, DRM, Facebook Testing, MTX, TAPI, Push Notifications, Banners and Tickers).

· If any test fails log the defect in Devtrack and share the report with developers along with the screenshot/Video/DDMS log files attached.

· Involving in test of application which are carrier specific such as T-Mobile, Sprint and AT&T.
· Prepare status reports such as daily status report and monthly consolidated report.

· Verifying and updating the execution results and defect status of the team in Hades product assistant.

