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SHALINI GARG

Mahagun Mywoods Gaur City 2, Noida
E-mail: shalu.shalini1234@gmail.com
Phone:  +91-9718397433

CAREER OBJECTIVE

To be associated with a leading & progressive organization which would give me the best opportunities to improve and utilize my technical and interpersonal skills.

Certification: - I am App Builder / 401 Certified,

PROFESSIONALEXPERIENCE

UST Global :- Working as a Lead in UST global from 21st July -2022 to present.

Tata Consultancy Services: - Worked as a IT Analyst in TCS from Jan-2019 to at 18th July-2022.

Algoworks Technology Pvt Ltd. :- Worked as a Software Engineer in Algoworks Technology Pvt Ltd from 16 February 2015 to Dec-2018.

Almamate:- Training in Salesforce from 4 October 2014 to 10 February 2015 in Almamate Noida.

PROFESSIONAL QUALIFICATION

Done MCA (71.6%) from Aligarh Muslim University in 2010-13.

EDUCATIONAL QUALIFICATION

· Science Graduated from Agra University in 2006-09.
· Intermediate from UPB in 2004-05. 
· High School from UPB in 2002-03.

TECHNICAL EXPERTISE 

· Technical skills - Apex code, Trigger, VF pages, Batch classes, Web services callout, Test classes, Reports,Communities.
· Data loader, Work bench to import and export, delete data from org. 

TooL  Used:-

· Worked upon the Salesforce CPQ to generate quotes to our clients.
· Worked upon the ZAP for Scanning the Package in Salesforce.
· Worked upon the DOCU Sign to attach the electronic signature in our Quotes.
· Worked into Marketing cloud.

PROJECTS DEVELOPED:-	

Pharmacy Project:-




Pharmacy Project:- Currently I am working in pharmacy project in TCS .


Technology Used: Omni Channel, Conga Templates, Apex Code, Rest API, Flows, Queue, Knowledge Article Assignment rule, VF Pages, Trigger, Custom Report, Standard Report , Batch Classes, Validation Rule, Rest API, web services, Service Cloud, Sales Cloud, Test classes.


Salesforce Integration with Google Calendar
Salesforce Integration with Google Calendar





Technology Used: Apex Code, VF Pages, Trigger, Custom Report, Standard Report , Batch Classes, Validation Rule, Rest API, web services, Test classes, Marketing Cloud..

Google Integration: - Integrated Google Calendar with Salesforce for Event Organization using Rest API call outs to Create, Update, Delete Add attendee on google calendar using Rest API call outs. Created some custom report to display all member who attended the Event in in 2 or 3 month.

Outlook Calendar Integration: - Integrated Outlook Calendar with Salesforce for Event Organization using Rest API call outs to Create, Update, Delete Add Attendee on Outlook calendar using Rest API callouts.

Exact Target Project:-




Worked upon marketing cloud. Which is used for one to one email to its users. To send monthly email in bulk to its client using trigger. Used to tracking how many email has been send, opened or not. Monthly email generated report.
Technology Used: - Marketing Cloud Product.
Turbo Bridge:-




It is used to generate unique pin on a bridge when we Update and Create an Event in Salesforce. Turbo bridge provides a “meet-me” conferencing service, where all parties dial into system.
Salesforce External Identity for External User:-



Worked upon Salesforce External Identity. Salesforce Identity is an Identity and Access Management (IAM) service that connects users to your applications, services, and devices. It provides a centralized point of management for your admins and provides a single, trusted identity for your end users.

PERSONAL SKILLS AND STRENGTH

· Focused & dedicated
· Highly responsible, enthusiastic and hard working person with an instinct to succeed 
· Effective in working on team projects and Optimistic in career
· Positive attitude 
.

HOBBIES     

· Solve Puzzle
· Playing Badminton


PERSONAL DETAILS     

Father’s Name: Lt. Mr. Pravesh Kumar Garg 
Date of Birth: 21st July 1988
Languages known: English, Hindi
Nationality: Indian



Declaration

I hereby declare that the information furnished above is true to the best of my knowledge.

Place: Noida

Date:										 (Shalini Garg)
