Name: Divya Reddy
Phone No: 9843454647
Email: sridhar@prowessworks.com
PROFESSIONAL SUMMARY
· Over 8 years' experience in Salesforce.com Administration/Development including analysis, modelling, design, coding, testing and implementation on various business domains like Financial and Healthcare.
· Extensive experience with the Salesforce.com development life cycle, application design patterns, integration patterns and deployment planning.
· Experienced working in Cross - functional teams, identifying business requirements and supporting sales/marketing efforts.
· Experience in SFDC Development implementing the APEX Classes, APEX Triggers, Visual Force pages, S - Controls, Force.com IDE, Eclipse with SOQL, SOSL and Plug-ins.
· In-depth experience in CRM business processes like Forecasting, Campaign Management, Lead Management, Pipeline Management, Order Management, Account Management, and Case Management.
· Used Email to case, Web to Case features and created a community where the customers can create, update, and manage their cases.
· Proficient in dealing with functionalities related to sales cloud&service cloud, Marketing cloud, Community Cloud, Custom Cloud and Analytics Cloud.
· Experience with SFDC Service console, customer portal, case management, knowledge base, customer communities and service account management
· Developed and recommended CRM roadmap for customers in the Financial Domain
· Experience working in Agile methodology, Scrum methodology, Waterfall model and Test-driven development.
· Created test scenarios on Sandbox and production environment and migrated code to deployment upon successful testing.
· Extensive exposure to Black Box testing, Smoke testing, Usability testing, End-to-End testing, System testing, Regression testing and User Acceptance testing (UAT).
· Created customized UI as per the client and application requirements using Visualforce.
· Review/Adjust/Write Apex and Visual Force page builds to ensure we keep code coverage at a high percentage as well as meet business needs.
· Expertise in creating different email templates and inbound emails using Visualforce for the clients and customers.
· Expertise in Business Analysis methodologies and iterative Software Development Life Cycle (SDLC) in relation with all the phases of Rational Unified Process (RUP).
· Experience in data migration from ACT, Excel, MS-outlook using Data Loader, Data Import Wizard, SFDC Data Export, Mass Delete, and Informatica.
· Experience in Creating page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail.
· Working with different aspects of Web Services (XML, WSDL, SOAP, and REST).
· Expertise in customizing standard Objects like Accounts, Contacts, Opportunities, Products, Cases, Leads, Campaigns, Reports (Summary reports, tabular reports, Pie charts) and Dashboards and Report folders for different user profiles as per the requirements.
· Created lookup and master-detail relationships on the objects and created junction objects and various advanced fields like Picklist, Field Dependencies, Custom Formula, and Approval Process, Sharing rules for automated alerts, field updates and Email generation.
· Implemented Security and Sharing rules at Object Field and Record levels for different users in the organization.
· Excellent communication and inter- personal skills, accustomed to work in both large and small team environments. A team player with strong ethic, a positive attitude and ability to make the best use of individual resources.
· Worked on Salesforce.com based development enhancements and implemented lightning applications from the scratch.
· Setting up Service Cloud Console, Cases (Web to case, Email to case), Solutions, Case Assignment and CTI Integration.
· Developed Lightning Component Framework and built Lightning component using aura framework.
· Knowledge on Salesforce Lightning Process Builder, Lightning UI/UX, app builder and creating Visual Workflows, salesforce support communities and Chatter groups.
· Built reusable UI/UX components with lightning component framework.
· Strong experience with source control tools Git, Bit bucket, Source tree, built salesforce code from the repository.
· Knowledge to work on Salesforce Wave Analytics   product.
· Experienced in Object Oriented Analysis and Design and Object-Oriented Programming and Design Patterns under MVC (Model View Controller) Architecture.
· Capable of rapidly learning new technologies and processes, and successfully applying them to projects and operations.
TECHNICAL SKILLS: 

Salesforce.com: 
Apex Triggers, Apex Classes, SOQL, SOSL, Visualforce Pages, Components, S-Controls, Apex Web Services (SOAP and REST), Workflow & Approvals, Dashboards, Reports, Analytic Snapshots, Custom Objects. 

SFDC Tools:
Force.com IDE, Force.com Explorer, Data Loader, Informatica Cloud Connector, Outlook connector, Excel Connector, Workbench

Web Technologies: 
HTML, CSS, XML, AJAX, Java script, Web Logic, Apache Tomcat. 

Databases: 

Oracle, Microsoft SQL Server, SQL & PL/SQL 

Operating Systems: 
Windows XP, Windows Vista, Windows 7, Unix 

Languages: 

C, C++, JAVA, J2EE, Apex, C, SQL, HTML 

IDE: 


Eclipse, Net Beans, Visual Studio

PROFESSIONAL EXPERIENCE:
Estee Lauder -New York, NY
Salesforce Developer 





                                        Mar 2019 to Present 
Responsibilities:
· Gathered the requirements by coordinating with the business analysts, developers and project managers and utilize the full functionality of the Salesforce.com CRM solution.
· Worked on salesforce.com with different countries (US, UK, Canada, Australia) and different Translation.
· Efficiently worked with standard Salesforce.com objects like Accounts, Contacts, Leads, Cases and Opportunities.
· Designed, developed, and deployed the Custom objects, Page layouts, Custom tabs, Components.
· Proactively created Apex Triggers and Apex classes and developed and managed complex workflows & approvals, validation rules, assignment rules and system triggers.
· Defined the lookup relationship and master-detail relationship on the objects that helps in associating the record and defining a parent-child relationship in which the master object controls certain behaviors of the detail object respectively.
· Used Data Loader for insert update and bulk import & export of data from Salesforce.com SObjects.
· Effectively created the pick lists, dependent pick lists and junction objects to establish the connectivity among objects.
· Perform detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC) and other Platform based technologies like Visual Force, Force.com API and Web Services. Developed various custom Objects, Tabs, Components and Visual Force pages and Controllers.
· Developed Web Service Callouts from Salesforce to External Applications using SOAP and REST API.
· Experience in building reusable UI components and pages with Lightning component framework.
· Worked on Salesforce Lightning Components for building customized components replacing the existing ones.
· Also embed Lightning Components in Visual force page by using new Lightning Out feature by event-driven programming.
· Responsible for setting up web service integrations.
· Triggered interface events by user interactions, which includes Lightning Component framework and involved in building Lightning Components using the aura framework.
· Expertise in aura framework, Lightning Components and Salesforce Lightning Design System (SLDS).
· Created Aura based Components, Attributes, and Controllers which can be compatible to access through Lightning App builder.
· Created Impressive designs with Custom styling to bring dynamic versions of the components when setting up in lightning App builder.
· Enhanced in Communities by adding new fields, field sets using Salesforce lightning.
· Developed various Apex Classes, Triggers, Controller classes and methods for functional needs in the application compatible with lightning.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Created Salesforce 1 mobile apps using Angular JS, Bootstrap, Apex and Visual force.
· Responsible for controlling security and sharing of sales reports and dashboards, providing regulated, auditable cross-functional access for anyone in the organization via Cloud.
· Worked on Salesforce Community cloud like how to engage with employees, customers, partners.
· Implementation of Salesforce Service Cloud from Business case to operation.
· Worked on migrating components using Force.com Change sets, workbench from DEV to QA, UAT and production instances.
· Used Mulesoft for integration with salesforce helps to build some applications on CRM and ERP platforms.
· Salesforce with recursive AWS IDE Instances for Clients utilizing GitHub and Amazon for stabiliy
· Configured and used source control tool Git to maintain repositories for various releases.
· Used Force.com Eclipse IDE plugin to manage, author, debug and deploy Force.com applications in the Eclipse development environment.
· Created custom buttons and links on Account and Relationship Group object for generating auto Reports.
· Writing test classes and checking the code by having different profiles in these classes and making sure we are covering more than 75% lines of the apex classes before pushing them into the production
· Followed CI/CD process for deployments using Force.com Migration Tool and Snapshot.
Environment: Salesforce.com platform, force.com IDE, Integration, workflows and triggers, data loader, Data Import wizard, web services, custom and standard object, sharing rules, Apex classes, Test cases - unit testing, validation rules, formula fields, Pardot, Bootstrap, Visualforce, SOAP, REST API, Sales cloud, Community Cloud, Service cloud, Marketing cloud, SOSL, SOQL, HTML5, CSS, Sandbox, Production Environment, CI/CD, Encryption fields, Web services API, S-Controls, WindowsXP.
Loccitane – New York, NY 







      Oct 2017 to Feb 2019
Salesforce Developer 
Responsibilities:
· Developed Confidential Standard Objects, Apex Classes to support Visual Force pages development. Used Force.Com IDE for creating, modifying, testing, and deploying Force.com Applications.
· Implemented the Confidential applications using Agile SCRUM Methodology involving the iterative development methodology
· Design, develop and maintain solutions on the Salesforce platform using Apex, VisualForce, and web-service APIs.
· Develop and maintain all deployed systems supporting Internal Sales, Marketing, Services, and Support business processes.
· Respond to and resolve user issues regarding the functioning of deployed business systems.
· Developed and implemented both the time dependent and time independent workflows as per the requirement.
· Integrated with external systems by implementing Soap and Rest APIs.
· Developed and deployed Workflows and approval process. Created profiles, roles and implemented object level, field level, and record level security.
· Analyze and complete data manipulation through Data Loader and Workbench Tools for importing/updating/ deleting records in multiple Confidential Instances.
· Deployed the components from sandbox to production environment using Change Sets.
· Utilize SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.
· Act as a Systems Developer/ Technical Project Manager during the selection and deployment of new systems in the organization.
· Implemented Apex classes, Controller classes, and VisualForce Pages, Batch Class, Schedule Classes, and Apex triggers for various functional needs in the application.
· Developed field level security along with page layouts to manage access to certain fields.
· Created Custom Dashboards for manager’s home page and gave accessibility to dashboards for authorized people.
· Used GitHub version control system as a source repository to organize the code base.
Environment:  Confidential Platform, Apex Language, Visual Force Pages, Data Loader, HTML, S-Controls, Workflow & Approvals, Reports, Custom Objects, Pivotal Tracker, PL/SQL, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows 10, GitHub.
CapitalOne - McLean, VA 







    Aug 2015 to Sept 2017
Salesforce Developer   

       Responsibilities:



 
· Responsible for various salesforce.com standard objects like Campaigns, Leads, Accounts, Contacts, Opportunity, Forecast, Cases, Reports and Dashboards.

· Implemented Web-to-lead to track and solve leads from the company website.

· Created different workflow rules and Approvals for various campaign processes.

· Designed, and developed the Custom objects, validation rules, Page layouts, Custom tabs, Components, Visual Force Pages to suit to the needs of the application.

· Designed, developed, and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Have used Point and Click development concepts and gained knowledge on Point and Click.

· Used Master-Details, lookups, and many-to-many relationships with Junction Objects.

· Performed data migration into salesforce application using apex data loader through CSV files.

· Imported accounts and contacts data through Import Wizard.

· Integrated the SOAP/REST API based Web Services on Demand for extracting the data from external systems.

· Created and deployed Several Reports using salesforce.com platform.

· Installed Salesforce AppExchange Apps, configured and maintained user security permissions in compliance with organizational needs.

· Performed detailed analysis of business and technical requirements and developed the Apex classes using other Platform based technologies like Visual Force, Force.com IDE.

· Developed and configured various Reports for different user profiles based on the need in the organization.

· Participated in the training sessions provided by the Salesforce team and support end users.

· Used the sandbox for testing and deployed it to production.

Environment: Salesforce.com Platform, Apex, Apex Custom Controllers, Visual force pages, Data Loader, HTML, JavaScript, Workflows, Approvals, Reports, Custom-Objects, GitHub, Analytical Snapshots, SOAP, REST, API, Security Controls, Integration, Force.com Platform (Sandbox and production), Force.com IDE.

Bank Of the West - Phoenix, AZ 






 June 2013 to July 2015
Salesforce Developer
Responsibilities: 

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization. 

· Worked with various salesforce.com objects like Accounts, Contacts, Cases, Activities, Reports and Dashboards. 

· Developed various Custom Objects, Tabs, Components, VisualForcePages and Controllers. 

· Developed and customized console view. 

· Developed Custom Objects, Custom Reports for the sales performance and lead generation statistics. 

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 

· Developed workflows, assignment rules, escalation rules, case teams, support settings, custom settings, and other inbuilt functionality. 

· Implemented Bulk API using java application for loading data from external systems. 

· Created and used Email templates in HTML and Visualforce. 

· Integrated the Service Cloud by generating the necessary stubs from the WSDL files for external applications and integrated with multiple other systems to Sales force.

· Performed the roles of Salesforce.com Analyst/ Developer and Administrator in the organization. 

· Used the Sandbox for testing and Migrated the code to the deployment instance after testing. Interacted with the Salesforce.com premium tech support team on a regular basis. 

