ARUN K INAPNURI
Test Automation Engineer (AccelQ) 
Email: aruninap@gmail.com
Mobile: +91 9963077244

-------------------------------------------------PROFESSIONAL SUMMARY---------------------------------------------------------------

· Expertise in AccelQ test automation tool (Web, API, Mobile, Database and Salesforce)

· Experience in Salesforce testing automation with AccelQ tool

· Service Virtualization expert using CA LISA or Devtest, SOAP UI and POSTMAN

· Experience in Rest API development (Java + CA LISA)
· Experience in RestAssured Automation
· Experience in web automation using AccelQ test automation tool

· Experience in SAP API automation with Tosca
· Experience in Postman API automation
· Experience in HP QC/ALM, IBM RQM, Azure DevOps, JIRA, Zephyr Scale and Atlassian confluence
· Exposure to Selenium with Java, Python API Automation 
· Experience in BDD workflow test framework, Agile methodology

· Experience in Oracle 12c, SQL Server, Cassandra, Azure data studio and snowflake database

· Experience with DevOps CI/CD Bitbucket, Git, Jenkins, Gitlab for pipeline implementation
· Expertise in testing SOAP, REST APIs
· Expertise in billing products (BSS) Amdocs Ensemble| Ericsson | CSGi Singleview | Matrixx | Comptel

· Expert in writing detailed Test Strategy, Test Plan, Test Cases and Test Reports
· Experience in MicroStrategy (MSTR), Oracle Data Integrator (ODI) systems and IBM BPM product

· Worked in client locations of Denmark and Ireland
· Extensive testing in Sanity Testing (ST), Component Testing (CT), Component Integration Testing (CIT), System Integration Testing (SIT), End to End Testing (E2E), Pre-Post Deployment Testing, Call Testing, Device Testing, Regression Testing, Re-testing, API Testing, SOAP Testing, Webservice Testing, Exploratory Testing and Browser Compatibility Testing
--------------------------------------------------------------CERTIFICATIONS-------------------------------------------------------

· ACCELQ Automation Engineer

Digital Certificate: https://certificate.accelq.com/verify/0b5a5e10689

· ACCELQ Automation Expert

Digital Certificate: https://certificate.accelq.com/verify/01c70729690

· APIU™ Certified API, REST and Microservices Tester (CARMT)

· PtU - Certified Performance Tester with JMeter (CPTJM)

· ISTQB Certified Foundation Tester

-------------------------------------------------------------------EDUCATION-------------------------------------------------------------------

· M. Tech, Osmania University, India

--------------------------------------------------------------EXPERIENCE SUMMARY-------------------------------------------------------

· Test Specialist in JoulestoWatts (Infosys) Pvt Ltd 2022 to till date

· Test Specialist in IBM India Pvt Ltd from 2009 to 2022

· Senior Technical Associate at TechMahindra from 2008 to 2009

· Consultant at Capgemini from 2006 to 2008

--------------------------------------------------------------PROJECTS SUMMARY----------------------------------------------------------
Project Name: PwC

Description: Our client is leading financial advisor in US
Role: Automation & Service Virtualization Specialist
Testing Type: Automation testing
Tools: ACCELQ, JIRA, POSTMAN, MongoDB, Devtest/CA Lisa, DevOps Azure and OpenAPI and Confluence

Roles and Responsibilities:  

· Developing test scripts in ACCELQ for web automation

· Implemented SSO functionality in ACCELQ for the web-based UI application

· Designed test scripts for user creation, forgot password, error message validations email notification validation and add/modify/delete products

· Worked with Tenant, Project Admin and User level ACCELQ access

· Created Test Suites, Scenarios, Test cases, Actions and Contexts in ACCELQ

· Integrated ACCELQ test suites with Bitbucket pipeline

· Designed scripts for Salesforce Case Management Systems (SFCC), roles and capabilities

· Prepared Service Virtualization Strategy

· Built virtual services using CA LISA

API automation       
     RestAssured Java Framework           JoulestoWatts (Infosys) 
Project Name: Spectrum Mobile
Description: Our client is leading telecom provider in US

Role: API Automation engineer
Testing Type: Test Automation
Tools: Eclipse, Cucumber, TestNG, Selenium and RestAssured
Technologies: Java and REST API

Roles and Responsibilities:  
· API automation using RestAssured & Java framework
· Design automation test scripts (update step definitions, configuration files)

· Get the script reviewed and raise a PR for approval, followed by deployment into Git
Jan 21 – Jul 22 T Mobile US            Automation Engineer            TOSCA API Automation


Project Name: T Mobile US
Description: Our client is leading telecom provider in US 

Role: TOSCA API Automation Engineer
Testing Type: Automation
Tools: TOSCA, POSTMAN, Cassandra DB, Kafka, SAP, qTest and Splunk
Technologies: SAP, REST API 

Roles and Responsibilities:  

· Automated SAP DIFR API test cases including validations of Swagger, DB, KAFKA and Splunk
· Executed the test cases Scratchbook and through Execution List
· Created Modules, Libraries, Test Cases and utilized Reusable steps
ACCELQ Automation                                                                      Web Automation

Project Name: Leading HR education firm in Netherlands
Description: Our client is leading HR education firm in Netherlands
Role: Automation Consultant
Testing Type: Automation testing
Tools: ACCELQ, JIRA, POSTMAN, MongoDB and Confluence

Roles and Responsibilities:  

· Developing test scripts in ACCELQ for web automation

· Implemented SSO functionality in ACCELQ for the application

· Created Test Suites, Scenarios, Test cases, Actions and Contexts in ACCELQ

· Working on integrating ACCELQ test suites with Bitbucket pipeline
ACCELQ Automation                                                                            Web Automation

Project Name: Leading Research institution in US
Description: Our client is leading Research institution in US 
Role: Automation Tester
Testing Type: Automation testing
Tools: ACCELQ, JIRA and Confluence

Roles and Responsibilities:  

· Developed test scripts in ACCELQ for web automation

· Documented ACCELQ system capabilities as per each role, user, project admin and tenant admin

· Created several Test Suites, Scenarios, Test cases, Actions and Contexts in ACCELQ

· Elements, Action inputs, Action outputs, Static, Global property, run property & parameter linking 

· Executed regression, sanity test suites in Stage, UAT and Prod environments and provided reports to stake holders on a daily basis
Web and API testing                                                                           Agile Scrum

Project Name: Leading Telecom provider in Malaysia
Description: Our client is leading Telecom provider in Malaysia
Role: Tester
Testing Type: Manual and API testing
Tools: JIRA, Zephyr Scale and Confluence

Roles and Responsibilities:  

· Worked on user stories, tasks and bugs in JIRA

· Developed test cases, test plan and test cycles in Zephyr Scale
· Performed user story testing in dev, stage and production environments

· Performed system testing, sanity and regression testing

· Participated in Agile ceremonies Sprint planning, Daily Scrum, Sprint review and retro
Service Virtualization and ACCELQ Automation                                      API Automation

Project Name: Leading Bank in Australia
Description: Our client is leading Bank in Australia
Role: Service Virtualization / API Automation Engineer
Testing Type: Automation, Service Virtualization
Tools: ACCELQ, CA LISA, SQL Developer and Swagger, 
Technologies: REST API, Java, Linux and IBM MQ
Roles and Responsibilities:  

· Develop REST APIs in accordance with Swagger specification

· Implemented CA LISA & Java framework

· Built 13 services, used assertions, filters, IBM MQ notification queues and JDBC connections

· Deployed the code with Git pipeline

· Executed 200 test cases in ACCELQ against my services, debugged & fixed issues
Jan 21 – Jul 22 T-Mobile US            Service Virtualization       
CA LISA or Devtest Expert
Project Name: T-Mobile US

Description: Our client is leading telecom provider in US
Role: Service Virtualization Developer
Testing Type: Automation/Development
Tools: CA LISA (Devtest), Postman, Gitbash, Gitlab, SQL Developer, TOSCA, and Confluence
Technologies: Java, REST API and IBM MQ
Roles and Responsibilities:  

· Implemented Gitlab template with CA LISA virtual service deployment through CI/CD pipeline. CA LISA API has been used embedded in a CURL command to perform the deployment. Automated Sanity testing followed by the deployment of virtual service.

· Developed virtual services close to actual services which make JDBC calls, send notifications using IBM MQ step and respond to thousands of parallel inbound requests within no time. Virtual services built are unit tested with CA LISA API Test and POSTMAN

· Accomplished proof of concepts on SAP SOAP virtualization, CA LISA to Tosca automation tool integration and Gitlab CI/CD pipeline integration

· Document the details of virtual service operations in Confluence page

· Implemented pattern validations on request, body, and header parameters
Jun 20 – Dec 20 Ahold Delhaize              Service Virtualization 
CA LISA or Devtest Expert
Project Name: Ahold Delhaize
Description: Our Client is leader in retail sector and specialized in supermarkets. 
Testing Type: Automation/Developer
Role: Solution Engineer – Virtualization & Performance Testing
Tools: CA LISA (Devtest), CA APM, Postman, Jenkins, Bitbucket, Splunk, JIRA and Confluence
Technologies: Java, REST API and IBM MQ
UI Technology Stack: Java

Roles and Responsibilities:  
· Supported performance testing teams to conduct perf testing with virtual services by applying high loads. Virtual services were built, deployed, and integrated with staging environment to enable performance testing

· Handled admin and non admin activities. CA LISA performance testing license was installed on two servers. CA LISA integration with CA APM was accomplished

· Mar files (CA LISA deployable) were uploaded on to Bitbucket. Deployments were performed through CI/CD Jenkins pipeline

· Created virtual services for REST APIs and debugged issues by checking logs in Devtest internal log and Splunk tool  
Mar 17 – Jun 20                         Test Lead
IBM India Pvt. Ltd. Hyderabad, India

Project Name: Three UK
Description: Our client is leading telecom provider in UK 
Role: Test Lead – Migration
Testing Type: Testing
Tools: UFT, SOAP UI, CA LISA (Devtest) and Microstrategy (MSTR)
Technologies/Products: CSGi Singleview, Intermediate, Matrixx OCS REST API, FTP, Linux, IBM BPM, Webservices, ODI and Salesforce CRM
UI Technologies: Microstrategy Reports, Java and Dotnet
Salesforce CRM experience:

· Creating accounts (billing accounts), adding products, add ons and subscribers
· Verified backend systems Singleview (Billing system), ECS (Product Catalogue) & Matrixx (online charging system)
· Worked with salesforce dev team for integration issues
CA Lisa experience: 

· Analyzed virtual service requirement for the interfaces of specialization Singleview, OCS

· Supported CA Lisa team with providing required inputs

· Worked on CA Lisa from a virtual machine for creating virtual service using RR pairs

· Tested virtual services in CA Lisa using WSDL specifications
Nov 16 – Feb 17                             Test Specialist
IBM India Pvt. Ltd. Hyderabad, India

Project Name: Three Ireland (Nov 2016 – Feb 2017)

Description: Our Client is a leading provider of mobile services, offering communications solutions to customers and corporates in Ireland and the UK

Role: Development SME or Consultant
Testing Type: Developer or Consultant

Technologies: Java, CSS, HTML and PowerBuilder

Roles and Responsibilities:  

· Guide and Support TechM or Amdocs teams in the following areas
Oct 11 – Oct 16                             Test Specialist
IBM India Pvt. Ltd. Hyderabad, India

Project Name: O2/Three Ireland (Oct 2011 – Oct 2016)

Description: Our Client is a leading provider of mobile services, offering communications solutions to customers and corporates in Ireland and the UK

Testing Type: Testing

UI Technologies: Java, CSS, HTML and PowerBuilder 

Technologies/Products: Amdocs Ensemble, Comptel IL, Comptel EL
Roles and Responsibilities:  

· Provided Test Estimates for Projects (ROM and RFPPs) and MFCs

· Prepared Test Plan, Test Scenarios, Test Cases, Test Results and Test Sign Off

· Executed SQL queries to trouble shoot issues

· Investigated Root Causes of the defect and prepared RCA (Root Cause Analysis) documents
Aug 09 – Oct 11                             
 Test Specialist
IBM India Pvt. Ltd. Pune, India

Project Name: Bell Canada (Aug 2009 - Oct 2011)
Description: Our Client is largest Telecom service provider in Canada with a customer base of around 20 million. Our client provides local telephone, long distance, wireless communications, Internet access, satellite television and other services to residential and business customers through some million customer connections. 
Testing Type: Testing

UI Technologies: PowerBuilder 

Roles and Responsibilities:  
· Involved Analysis, Test design, Test execution and Test Reporting

· Lead a team of 12 testers including 6 offshore and 6 onshore

· Worked in NM1 (Billing) team on Amdocs Billing system

· Received the Best of IBM award twice for R23 and R25
· Received Appreciation from Account Executive for Release 29[image: image1.png]
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