Amogh. G. Patil

Business Analyst

Contact: +91-8762388026

Email id: patilamoghO6@gmail.com

PROFESSIONAL SUMMARY

Business Analyst with 3 years career experience. Maintains a high level of confidentiality and customer
satisfaction. Demonstrates innate ability to create and manage teams train and support and lead as well
as follow.

PROFESSIONAL BACKGROUND

Project: Misterlight (CREST ERP)

Role: Techno-Functional Consultant- SCM &CRM for ERP PRODUCT

in Procurement module, Sales, Inventory, POS module, HR
module and Ecommerce.

ROLES & RESPONSIBILITIES

10.

11.

12.

13.

Total experience of 2.6 Years with ERP background and presently working with
“Xmplar Management Solutions” from 2018 till date as a Business Analyst.

Successfully Completed One end-to- end ERP Implementation for Misterlight -Dubai.

Determine operational objectives by studying business functions; gathering information;
evaluating output requirements and formats.

Construct workflow charts and diagrams; studying system capabilities; writing specifications.
Improve systems by studying current practices, designing modifications.
Recommend controls by identifying problems, writing improved procedures.

Understands processes and reporting requirements and user interfaces impacted by the ERP
system. Identifies modifications and recommends and applies changes as appropriate.

Negotiates and manages functional scope to reduce business and technical risks for both the
client and Consulting.

Monitor project progress by tracking activity; resolving problems; publishing progress reports;
recommending actions.

Identify functionality gaps and develop solutions to them.
Guide clients through the implementation of ERP.
Develop Power Point presentations for training seminars.

Provided instructional guidance and on-site training applicable to user module for ERP
application.
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14.

15.

16.

17.

18.

19.

20.

Collaborated with development teams and monitored performance.
Prepared issue and resolution logs and customer query data.
Experience in terms of the Business requirement analysis, and prepare BRD’s and FRD’s

Experience in Data Modelling and Functional Testing along with preparation of test cases, Techno
Functional Consulting.

Also Implemented Supply chain management, CRM, HRMS, POS and E-commerce in Misterlight-
Dubai.

Experienced in Functional Testing & Change Requirement document Preparation, possess good
knowledge in CRM and Supply Chain and E-commerce functional domain.

Able to manage the customer and manage situations during the implementation process with
the customer.

Project: Ziptiger Recruit (Applicant Tracking System)

Role: Presales Consultant -Requirement Analysis and Client Facing,

Troubleshooting, Product Demonstration & Implementation.

ROLES & RESPONSIBILITIES

1. Presale activities for ZT Recruit and explore the product and understand in — depth Configuration
Setup for the product.
| was also responsible for ZT Product Enhancement.
| was primarily Responsible for End-to-End Implementation of Ziptiger Recruit.
Project: Ziptiger Assessment (Applicant Tracking System)
Role: Presales Consultant -Requirement Analysis and Client Facing,
Troubleshooting, Product Demonstration & Implementation.

ROLES & RESPONSIBILITIES

Presale activities for ZT Assessment and explore the product and understand in — depth
Configuration Setup for the product.

| was also responsible for Product Enhancement.

| was primarily Responsible for End-to-End Implementation of Ziptiger Assessment.

PROFESSIONAL ACHIEVEMENTS:

In the Span of one year was able to Handle a Single End-End Implementation (Alone) —
(International Client).
Appreciation from the client for successful & hazel free Implementation of the ERP.




ACADEMIC DETAILS:

Successful Completed Under graduation (Information Science & Engineering).

| Key Skills:

MYSQL, PGSQL, MS excel, MS Visio, PowerPoint.

Good Communication skills, Leadership skills and Presentation skills.

Ability to work independently and with others.

Ability to influence, negotiate and drive project outcomes and deliverables

Good in documentation, an organized individual with excellent verbal and written abilities
Extremely organized with strong time-management skills.

Software Design, Analysis, Teamwork, Software Maintenance, Process Improvement, Microsoft
Access and/or SQL experience, Big Picture Thinking, Work Well Under Pressure

Problem Solving

Critical Thinking

Relationship Building.

| Profile:
DOB :21/03/1996
Age 124
Sex : Male
Nationality : Indian
Languages known : English, Kannada, Telugu, Hindi, Tamil.

Declaration:

| hereby declare that the above-mentioned are true to the best of my belief and knowledge and that |
have not concealed any information that may be expected to affect my suitability for this job.

Place: Bangalore Signature
Date:03/02/2021 (Amogh G Patil)




