Neha Thakre

Nagpur - 15 | 8855939124

nehapandhel23@gmail.com | LinkedIn

To have a growth-oriented career, where [ can contribute my technical knowledge,
management & problem-solving skills to achieve organizational goals with continuous
learning and teamwork while adopting Agile methodologies.

Certifications

SALESFORCE CERTIFIED PLATFORM DEVELOPER I (SU20)

SALESFORCE CERTIFIED ADMINISTRATOR (WI20)

Professional Summary

Professional Salesforce Developer with 2+ years of experience in Salesforce platform including.
knowledge of platform development, agile methodologies, cloud services and web-based
applications.

Experience in Administration, Configuration, Implementation, Lightning, and support
experience with the Salesforce platform.

Experience in Salesforce Customization, Security Access, Workflow Approvals, Data
Validation, data utilities, Analytics, sales, Customer Service, and Support Administration.
Expertise in SFDC Development using Lightning Application, Apex Language, Classes,
Controllers, Triggers, Components, Tabs, Custom Objects, Reports and Dashboards,
Profiles, Creating Roles, Page Layouts, Org - Wide default, Sharing rules, Work Flows and
Lightning Flows.

Hands-on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.
Creating Custom Apps, Custom fields, Profiles, Applying Sharing Rules, Handling Page
Layouts, Search Layouts, and Related List and defining Field Dependencies, custom
buttons, Validation Rules, workflows, and approval processes.

Good understanding of salesforce Governor limits experience in overcoming limitations in
Apex, Triggers, SOQL, and Batch classes.

Good knowledge and experience in sales cloud, and service cloud.

Experienced in LWC components, and Lightning Component Bundle.

Technical Skill-Set



Salesforce CRM, Lightning Application, Apex Custom Controllers, Apex

Salesforce Classes, Apex Triggers, LWC Components, Service Cloud, SOQL, SOSL,
Workflow and Approvals, Lightning Flow Builder, Reports and
Dashboards.

Change Sets(basics), Force.com Import Wizard, Force.com Platform
Salesforce Tools | (Sandbox and Production)

Integrating Apex Data Loader, Import Wizard, Data Export, Mass Delete
Tools
Languages Apex, C#, C, SQL, SOQL
Databases SQL Server
Experience
Salesforce LWC Developer Feb2022 -Till Date

Okta Force Consultancy Services Pune, India

Junior Salesforce Admin//Developer Sep 2021 -Jan2022
Soham Technologies Pune, India

Salesforce Trainee Admin//Developer Jan2021 -Aug2021
Intellipaat Bengaluru, India

Roles and Responsibilities:
Project: Education Loan Automation

Role: Junior Salesforce LWC Developer Feb2022
-Present

Cloud: Sales/Service Cloud

e (reated Modern Enterprise Lightning Apps combining Lightning Design System, Lightning
App Builder and Lightning Component Features.

e (reated Multiple Lightning Components, and added CSS and Design Parameters that make
the Lightning Component Look and feel better.

e Minimized code in Javascript Controllers by adding reusable functions in Helper Component.

e C(reated Lightning Apps combining Lightning Design System, Lightning App Builder, and
Lightning Component features.

e Tested apps by appending multiple components to a Lightning Application thereby deploying
Applications to Sandbox.

e Used refined global search in Lightning by developing Apex classes and Controllers.

e Used SOQL and SOSL statements within Governer Limits for Data manipulation needs of the
application using platform database objects.




e Designed, Developed Apex Classes, and Controller Classes for various functional needs of the
application.

e Enhanced in Communities by adding new fields, and field sets using VS Code.

e Developed business logic as per business requirements using Apex Classes, Triggers, Test
methods, and writing SOQL queries.

e Created Visual force, workflow rules, Validation rules, configuration and defined related
tasks, email alerts, and field updates to implement business logic.

Environment: Saleforce.com platform, LWC, APEX Language, Component & Controllers,
Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs,
Security Controls, HTMLS5, JavaScript, VS Code

Project: Hospital Management/Valid8 Recruiting Application
Role: Salesforce Admin//Developer Sep2021 -Jan2022

Cloud: Sales/Service Cloud

e Worked on various standard objects like Leads, Accounts, Contact,Opportunities that
helps the company to maintain their information and make sales of the product.

e (reated many Roles and profiles for the Organization which helps them in maintaining the
Security for different individuals who are working in the organization.

o Developed Validation Rules for the Custom Objects and Approvals for some fields.

e (ustomized several Formula fields, Workflow Rules, Validation Rules, triggers, Apex
Classes.

e (reated several Validation Rules, Custom Buttons, and links on custom and standard
objects.

e Designed, Developed Apex Classes, and Controller Classes for various functional needs of
the application.

e Enhanced in Communities by adding new fields, and field sets using VS Code.

e Designed various Lightning Components in VS Code for Capturing Enquiries and
Implemented Business Logic.

e Wrote SOQL and SOSL statements within custom controllers.

e Developed business logic as per business requirements using Apex Classes, Triggers, Test
methods, and writing SOQL queries.

e (reated workflow rules, Validation rules, and defined related tasks, email alerts, and field
updates to implement business logic.

Environment: Saleforce.com platform, LWC, APEX Language, Component & Controllers,
Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs,
Integration, Security Controls, HTML5, JavaScript, VS Code

Project: School Management, Quiz App

Role: Salesforce Trainee Jan2021 -Aug2021



Cloud: Service Cloud
e Configured Organization-Wide Default to restrict access from users.

Worked with User Accounts and assigned Profiled as per their role in the role hierarchy.

Customized Page Layouts for Standard/Custom objects and assign record types.

Created Data Validations rules and Formulas as per business requirements.

Worked with various Salesforce.com standard Objects like Accounts, Contacts, Leads, Cases,

Campaigns, reports, and Dashboard.

Created Workflow Rules to automate Tasks, Email Alerts, and Field Updates.

e Defined lookup and master-detail relationships on the objects and created junction objects to
establish connectivity among objects.

e Designed and developed Apex Classes, Controller Classes, Extensions, and Apex Triggers for
various functional needs in the application.

e Designed various Web pages in Visual force for capturing various customer inquiries and
implemented logic for migrating cases to different queues based on the type of customer inquiry.

e C(reated and used Email templates in HTML.

e C(Created LWC Components using Lightning Component Bundle.

Environment: Saleforce.com platform, LWC, APEX Language, Component & Controllers,
Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs,
Security Controls, HTMLS5, JavaScript, VS Code

NET INTERN | I'TNETWORKZ | FEBRUARY 2018 - AUGUST 2018 -

Worked in an Agile team of .NET developers for an Ek-Vivah Matrimony Service for Indians.
Worked on 3 SQL database design projects. Improved speed to complete projects by 35% in 15
weeks. Developed and provided maintenance for 5.NET websites, using ASPNET MVC, jQuery,
HTML, and CSS. Achieved 100% client satisfaction and on-time completion.

.NET DEVELOPER| AS ACCOUNT SOLUTION | JANUARY 2019 - DECEMBER 2019

1. Real-World eCommerce Website

Manage project to create custom applications for investment modeling, pricing, trade processing,
risk management, and exposure reporting. Design ASP.NET application for linkage to SQL
databases. Develop applications as part of creating an automated customer inquiry response
system.

Education
Bachelor of Engineering :Computer Science(60.54%) 2017
RTMNU Nagpur Nagpur,

India



Personal Information

e Name: Neha Thakre
* Gender: Female
e Marital Status: Married

* Date of Birth:06/01/1993
* Permanent Address: Narendra Nagar, Nagpur, India

Declaration
I hereby affirm that the information’s furnished above are true to the best of my knowledge.

Place: Nagpur, India

Date: Signature



