
     










                                                                                                      
Objective:  To be an efficient software programmer by adapting myself to all the situations whatever exists in the organization and takes to higher peaks.
Summary:

· 5.2 years of working experience in IT industry.

· 2.5years of professional working experience on Appian Development
· Expertise in creating Expression Rules, Constants, Query Rules, Process Models, SAIL, CDT, Data Stores, Reports, Editable Grids, Records, Actions, Related Actions, PM triggering through mail/message event, Usage of existing Smart Services in PM

· Expertise in Appian Business Process Model Suites  18.x, 19.x & 20.1
· Creating SAIL design and Tempo reports and records.
· Involved in creation in smart nodes.

· Experience on 3 full life cycle implementations on Appian.
· Involved in discussions on designing database structure, screen designs, feasibility of functionality and screen design using Appian BPM.
Work Experience:
 

· Working in HCL TECHNOLOGIES Hyderabad as an APPIAN DEVELOPER
Education:
 

·  B.Sc (Computer Science) from Kakatiya University (2016)
Certifications:
·  Appian Analyst(L1)
Skill Set:
· IDE 


:  Eclipse.
· BPM Suite


:  Appian 18.x, 19.x & 21.1
· Technologies             :  Appian BPM    

· Database

:  SQL Server 2005/2008, MySql.
Professional Experience:


Project#3
Client
:
CITI Bank
Project Title
:
Rock Gateway Loan Overdraft 

Position
:
Appian Developer

Duration
:
Mar 2022 – Till Date
Project Description:

Rock Gateway-Overdraft application which is managing the customers who were taking overdraft loans. Rock gateway is a reporting application with Angular front end and Qlik view reporting that currently produces different reports. Loan Overdraft- Hybrid use case(Appian embedded in rock gateway & Headless with Appian)Perform actions using Apian UI embedded to Rock gateway. Workflow to be completed and monitoring using Rock gateway and Appian workflow and decision management engine.

Responsibilities:
· Process model creation and best practice implementation.

· CDTs and Data store creation.

· Creation of Sites.

· Creation of interfaces as per the requirement.

· Records and Reports creation.

Project #2






(July 2021- Feb 2022)

Client                                          :   Barclays

Project                                   
:   GMD (Group Model Database)
Development Tools

:   Appian 20.x, 21.1
Database


:   Oracle 
    
Role


     
:    Appian Developer

Project Description:
Claim intake system is a workflow tool which is managing the fraud and non-fraud dispute for retail customer who is using the credit card where issuer is Barclaycard US. Within the workflow we have defined the various question-answers which will help deriving the outcome for the case , Customer will provide response to those question which will be used to generate the outcome which could lead to Chargeback/ Write off or Close case.
Responsibilities          :   
· Created re-usable Process Models and Rules.

· Created site and configured task report and records in it.

· Created dynamic email templates & integrated in email nodes.

· Configured & created dynamic email nodes

· Created Timer event-based PM's with SLAs configured to trigger independently and send mails.
Prepare unit test cases and give presentation to the management regarding application flow.
Project #1







(Oct 2020 –Jun 2021)
Project Name
:       Health Care Application
Client                      :        Accenture
Tools Used          
:        JIRA, SQL Server, Appian 19.4v, 20.x.
Role 

          : Appian Developer

Description          : 
Health Care Association Application system has been designed and developed with a motive of maintaining patient’s details who ever visits various branches of the Hospital. The patient’s medical information is updated whenever a patient visits any branch of the hospital. Fundamentally the application gives accesses only to the identified three categories of User can namely Doctors, Paramedics, and Registration Personnal..
Responsibilities   :
  

· Involved in analysis and translation of business requirement into technical specification.

· Preparation of design document.

· Implementation and execution of application.

· Preparing release notes and moving the application to different environment.

· Created CDTS, data stores for the project.

· Created folder structures as per best practices followed in the project.

· Created expression rules, constants, SAIL UI, process models as per the requirement.

· Created re-usable Process Models and Rules.

· Created site and configured task report and records in it.

· Created dynamic email templates & integrated in email nodes.

·  Created Timer event based PM's with SLAs configured to trigger independently and send mails.



                                                                                         Name: Bala Murali


                                                                                         Email: muraliapn1996@gmail.com


                                                                                         Contact: +91-7382353923












