Netsuite Technical Consultant

YAMUNA.A
Email:yamuna.netsuite@gmail.com
Ph :(M) +91 8555002529

In pursuit of challenging assignments that would facilitate the maximum utilization and
application of my broad skills and expertise in making a positive difference to the
organization.

Around 5 years of Experience in the IT Industry as NetSuite Technical Consultant.

PROFESSIONAL SUMMARY

» Extensive experience in translating business requirements into technical design documents by
capturing workflows, technical use cases, data flow diagrams, and NetSuite configurations.

> Develop, launch, and Manage Dashboards, and reports for all team functions at both
management and individual level.

» Profound experience implementing workflow solutions using NetSuite Workflow Manager
(Suite Flow), Suitelets, User Event scripts, Client scripts, Scheduled scripts, and Restlet.

» Managed and delivered the enhancement requests from P2P, Order Management, FAM
Management, R2R, and Accounting functional areas.

> Responsible for the entire life cycle of the project including but not limited to process mapping,
project management, configuration, training, and post-go-live support.

» Conduct Business Acceptance Testing for customizations developed in-house by generating
business-specific use cases, ensuring the solutions provided to clients fulfill their requirements
and adhere to their internal business guidelines.

> In-depth understanding in the areas of NetSuite configuration, customization, integration, data
mapping, testing, and cut-over to production.

» Develop User Guides and provide extensive training to End Users, allowing them to fully
comprehend and utilize the functionality of implemented solutions.

WORK PROFILE

e Current Designation : Senior Analyst

e ERP Technology : NetSuite ERP Tool

e Scripting Languages : JavaScript (Suitescript 1.0 & Suitescript 2.0)
e Web Technologies : HTML, CSS, XML

PROFESSIONAL EXPERIENCE

» Worked as NetSuite Senior Software Enigneer in ValueLabs from August 2021 to
till Date.

» Worked as NetSuite Developer in EnnVee Solutions May 2017 to Dec 2020.
ACADEMIC CREDENTIALS

» Master of Computer Science (CSE) from JNTU Anantapur, Andhra Pradesh.
» Certified NetSuite Suite Foundation-Certification Number — 10431.
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PROJECTS HANDLED

Project #5:
Project Title : AFN
Role . NetSuite Senior Analyst

Roles and Responsibilities:

Work on implemented scripts and debug the issue while customers face issues with Suite
Bundles.

Handling NetSuite customizations using NetSuite’s JavaScript API.

Hands-on experience on Service Now.

Implemented the Integration scripts from scratch with enhancements such as to data validations
and error handling creating scripts containing business logic to support functional requirements.
Customizing NetSuite fields, forms, workflow rules, record types, user roles, and dashboards to
meet critical business needs.

Worked on P2P integration between NetSuite and Vendors, Invoices, and Payment data.

Work closely with the Technical & Project management team and different stakeholders.
Understanding the existing business process and functional changes.

Creation of NetSuite Administrative tasks like creating Users, Roles, Profiles, Page Layouts,
Email Services, Validation rules, Reports, Dashboards.

Replying to customers following requests for information and proposal requests

Putting together business cases for the sales teams to support their proposals.

Presenting proposals to customers alongside members of the sales team

Supporting Territory, Channels and Account Sales Plans Definition and Execution

Project #4:
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Project Title : Cambium
Role . NetSuite Developer & Support

Roles and Responsibilities:

» Translated and redefined the company Order to Cash process flow in NetSuite.

» Creation of NetSuite forms, transaction PDFs, workflows, scripts, roles to support the
company's channel’s structure and business rules.

» Inventory, Purchasing, Order Management modules integration and configuration Set
up within NetSuite and made changes to Suite flows to address Business needs.

» Worked with management, Project Managers, Business Analysts, Sales and Marketing,
and Accounting & Finance to scope work and produce estimates to help define
deliverables and timelines.

> Build reports, saved searches, and dashboards that provide comprehensive and forward-
looking Business Intelligence.

» Administered and configured NetSuite company-wide; created and maintained users,
roles, permissions, performed mass updates, Integration, NetSuite forms configuration,
Customer / Contacts configuration, and maintenance.

» Creating scripts containing business logic to support functional requirements.

» Worked on different types of scripts like Map/Reduce, Workflow Action script.



Netsuite Technical Consultant

and User Event Scripts.

» Worked on the Journal Entry customizations and updating.

» Understanding the existing business process and functional changes.

» Maintained roles and permissions assigned to employees and provided ongoing
system/technical support to users, including training and access for all roles.

Project #3:
Project Title : Black Riffle Coffee Company
Role . NetSuite Developer

Roles and Responsibilities:

» Involved in analysis, estimation, planning, monitoring & delivery of cloud-based
projects.

» Planned and implemented NetSuite ERP/CRM & One World for multiple clients.

» Provided alternative processes/solutions to enable clients’ business on NetSuite.

» Customized NetSuite using SuiteScript & Suite Flow to fit clients’ requirements.

> Developed scripts using NetSuite APIs for various business automation.

» Worked on Creating Suite Scripts such as User Events, Client, Suitelet, and Scheduled
Scripts.

» Worked extensively on CSV imports to add or update data in NetSuite as per the
Client specifications.

» Developed workflows for various actions such as Send Email and Set Field function.

» Workflows for the functionality that goes behind all the Ul forms.

» Worked on the Inventory transfer, Inventory adjustment.

» Worked on the Client Scripts for validations.

» Hands-on experience in the Suite builder customization

» Worked on Suite Bundler to deliver and deploy NetSuite customizations to the
production environment from the sandbox.

» Integration with UPS,USPS and FEDEX .

» Design and Development of the API to integrate with the shipping carriers to get the

POD(Proof of delivery) updated on the transactions.

» Analysis of the requirements for file Integration with Rest API and to get Response
mapping of data fields in Netsuite.

» Implementation of the requirement.
» Created Mapreduce Scripts for To call APIs.
» Unit testing of the application.

Project #2:
Project Title : Cambium
Role . NetSuite Support

Roles and Responsibilities:

» Creation of NetSuite forms, transaction PDFs, workflows, scripts, roles to support the
company's channel’s structure and business rules.
» Build reports, saved searches and dashboards that provide comprehensive and forward-
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looking Business Intelligence.
Merged accounts, cleaned duplicates; involved in all NetSuite platform life after go-
live.

Customized Admin tabs for different business user’s groups and centers.

Created Client Script to validate user entered data.

Creation of NetSuite forms, transaction PDFs, workflows, scripts, roles to support
company's channel’s structure and business rules.

Inventory, Purchasing, Order Management modules integration and configuration set
up with in NetSuite and made changes to Suite flows to address Business needs.
Implement and configure NetSuite to address business needs and processes, including
system setup, Chart of Accounts, lead-to-order, order-to-cash, procure-to-pay, items &
inventory management, fulfillment etc.

Interacted with NetSuite Technical Team to support Client requirements with Suite
Script use of Java Script (for ex. creating a button which calls another NetSuite Form
and pre-populating fields in this form based on business process and user needs).

> Develop Suite Flows to automate Business processes.
» Managing and keeping track of Incidents / SR raised by Business users
> Dalily tasks include attending meetings with the client project manager on all the open
tickets
» Providing customization designs and work around for various business requirements
» Supporting all 3 production environments and users on daily basis
Project #1:
Project Title : Dylans Candy
Role . NetSuite Support

Roles and Responsibilities:

>
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Designed and developed single sign on integration for token based authentication for
users being imported from client internal systems.

Created scheduled scripts to do asynchronous batch processing for data fixes or clean-
ups to ensure stable system processing.

Created user event scripts and client scripts for transactions, custom records and
support cases according to client requirements and design documents.

Maintained user permissions and record access roles to ensure audit compliance and
reporting are accurate.

Configured Business Process Flows for Procure-to-Pay PO's, Order-to-Cash Business
Processes.

Build reports, saved searches and dashboards that provide comprehensive and forward-
looking Business Intelligence.

Experience implementing workflow solutions using NetSuite Workflow Manager
(Suite Flow), Suite lets, User Event scripts, Client scripts, and Scheduled scripts.
NetSuite customizations using NetSuite's JavaScript API.

Worked extensively on CSV imports to add or update data in NetSuite as per client
specifications.

Develop, test and deploy customization, custom objects, new functionality based on
evolving business needs.

Used SuiteScripts, Eclipse, and REST APIs for this project.

Customize forms and create custom lists and fields on multiple record types for better
user experience and system performance.

Created a search interface against NetSuite’s API to lookup custom records.

Should prepare scripts for NetSuite such as Client, User event, Restlets, Suitlets and
Scheduled scripts.
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» Automate data entry on my forms: default field values, enable/disable fields, perform
field-level validations, perform form-level validations, and change fields based on
changes to other fields

» Worked on Inventory detail sub record on Item receipt using user event script.

» Worked on Client, Userevent and scheduled scripts on different forms as per the
wishlist.

» Created Complex Saved Searches using formulas on summary type.

DECLARATION

| hereby declare that the above-furnished information is true to the best of my knowledge.

(YAMUNA.A)
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