ANURAG KUMAR   
  Email: anurag.sf44@gmail.com
                                                                                             
Mobile: 7353472627
Objective:  To work as a Software Engineer applying my knowledge in the field of testing, designing, and maintenance to cater to the specific needs of the people. I wish to work in a team of motivated individuals who wish to work towards the advancement of the company and its goals.
Professional Overview
· 6+ Years of experience into Salesforce-CRM as salesforce Administrator.   
      •    Skilled in Salesforce.com (SFDC) Admin, Configuration and Deployments
Expertise
· Involved in Higher org and Production deployments using DevOps tools
· Creating reports and dashboards that are focused on providing goal-oriented stats

· Performed a Salesforce Health Check which helps improve org’s overall security

· Experienced in Sales cloud, Service cloud, Customer portal. Extensive experience in configuration of objects, fields, objects, relationships, custom settings, page layouts, workflow, Process builder, reports and dashboards etc.

· Experience on sales cloud and service could

· Did Data Management using Workbench, Data loader.
· Designed and developed workflow rules for functional needs in the application
· Assisted senior sales managers with building custom reports and DashBoards
· I have good exposure on Lightning environment in Lightning record Pages, community pages and Lightning App Builder
· Worked with Production, sandbox branches in the GitHub
      •
Used Vs Code for resolving code conflicts and push code in to GitHub

· Familiar with Jira tool, as worked on requirements 
· Used Changesets, ANT Deployments of metadata
· Used validation rules, formula fields and controlling picklists

Technical Tools Used
· Salesforce Technologies
:
Salesforce CRM, Salesforce.com.
·  Salesforce Tools

:
Workbench, sforgcompare.herokuapp.com 





DataLoader 
· DevOps Tools

:
GitHub, Gitlab, VS Code, Flosum, Gearset, Jenkins  
· Languages/Technologies
:
HTML, CSS.
· Operating Systems
           :            Windows
Certifications
· Certified Salesforce Administrator
Education Details
	Level
	Degree & Pass out year
	Board/ University

	Bachelors of Commerce 
	B.Com.,  2016
	IGNOU, Delhi


Employment Summary
	Company
	Position
	Date Hired

	Rackspace Technology
	Senior Release Engineer
	Jan 2020 to Till date

	Accenture
	Software Engineer
	December 2016 to Jan 2020


Project Details 

Project #1

Project 
:  Rackspace Licenses 
Client

:  Rackspace technology
Role

:  Senior Release Engineer

Duration      :  July 2021 – Till date

Description:

Rackspace Technology, Inc. is an American cloud computing company based in Windcrest, Texas, in Industry Cloud computing, providing Cloud computing Services. Salesforce app supports for customer issues, through service request and service incidents.
Responsibilities:
· Working assigned stories, and push changes into feature branches

· Involved in meta data deployments across various orgs using DevOps tools

· Used GitHub as Repository tool for handling metadata
· Handled the feature branch mering and daily approved CR deployments
· Worked with sandboxes and refresh activities
· Designed and built process builders for requirements

· Created Users, Profiles, Permission sets, Roles.
· Deploying Handled security related requests and user access provisioning.

· Involved in creation of workflows and validation rules.
· Created and Handled Sandbox maintenance activities.

· Handled Change requests and maintained the reports of Deployments

Project #2

Project 
: Rackspace Service console
Client

: Rackspace technology

Role

: Salesforce Administrator

Duration      : Jan 2020 - July 2021
Description:

Rackspace Technology, Inc. is an American cloud computing company based in Windcrest, Texas, in Industry Cloud computing, providing Cloud computing Services. Salesforce app supports for capture deals, sales info and history data.
Responsibilities:
· Handled approved story deployments to Higher orgs
· Resolved conflicts related code Change stories
· Created various Custom Objects, Tabs, Entity-Relationship data model, validation rules.
· Deployed changes through Change-sets.
· Single point of contact for offshore delivery
· Handled the Production deployments in Scrum methodology
· Created the Workflows for Email Alerts and Field Updates.
· Actively maintaining and participating in job-related training activities
· Involved in deployment from Sandbox to Production using DevOps tools.
· Created Users, Profiles, Permission sets, Roles.
Project #3

Project 
:  Siemens Infa
Client

:  Siemens

Role

:  Salesforce Administrator

Duration      :  June 2018 – Jan 2020
Description:

Siemens is a German multinational corporation and the largest industrial manufacturing company having divisions Industry, Energy, Healthcare and Infrastructure. Using salesforce CRM to capture the deals, maintain data, work on research and historical data for analysis. Salesforce reports help teams to build their targets and status. With the help of custom pages data is flowing into the application and leveraging.
Responsibilities:
· Working as a Salesforce Admin by providing day to day end user training and support for Salesforce.com users.
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.
· Worked with the sales operations team, product management team and other stakeholders to capture requirements.
· Handled critical incidents, High priority incidents in 24/7 timings.
· Handled releases using ANT tool

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.
· Involved in deployment from Sandbox to Production through Change sets.
· Having experience Workbench tool

· Used salesforce plugins for quick data exports and updates

Project #4
Project 
:  Aetna Sales, Opps
Client

:  Aetna Inc

Role

:  Salesforce Administrator

Duration      :  December 2016 – June 2018
Description:

Aetna Inc. is an American managed health care company that sells traditional and consumer directed health care insurance and related services, such as medical, pharmaceutical, dental, behavioral health, long-term care, and disability plans, primarily through employer-paid (fully or partly) insurance and benefit programs, and through Medicare. Salesforce application helps to maintain data, Email alerts, capture leads, customer service, etc.
Responsibilities:

· Working assigned stories, and push changes into feature branches

· Deploying data sets using Prodly connections

· Built business automation activities with Work flows, Process builder

· Compared orgs using sfCompareOrg
· Involved in meta data deployments across various orgs using DevOps tools

· Written Validation rules for data validations

· Actively maintaining and participating in job-related training activities

· Worked with Lightning community site pages

· Created and worked with Record types. Picklist fields

· Created Users, Profiles, Permission sets, Roles.
