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Summary
· Highly skilled IT and business professional with over 8 years of proactive experience as an Analyst with experience in full project life cycle implementation.
· Thorough knowledge in implementing all seven phases of Software Development Life Cycle (SDLC) such as initiation, planning, design, development, testing, deployment, and maintenance by using Agile, Rational Unified Process (RUP) and Waterfall methodologies.
· Strong experience in conducting Interview, Joint Application Development (JAD), and brainstorming sessions with end-users, Developer, and QA teams for requirement gathering and documenting the requirements in User stories, Business Requirement Documents (BRD), and Functional Requirement Documents (FRD).
· Experienced with Sprint planning, Backlog grooming, Release planning, Sprint Demo, and sprint retrospective.
· Conducted User Acceptance Testing on the behalf of business users by providing user guide, user manual, provided a demonstration of the entire application, and prepared test cases.
· Effectively monitored the Defect Tracking process, testing and assisted testers in Smoke Testing, Functional testing, User Acceptance Testing (UAT), and Integration, using  Rally, HPALM, Excel, and Jira.
· Created and maintained the Requirement Traceability Matrix (RTM) to map requirements with test cases through MS Excel as well as in Quality Center.
· Adept at project documentation and expertise with UML diagrams such as activity diagrams, wireframes and swim lane diagram using FastStone Capture and MS Visio.
· Experience in reviewing Test Procedures, defining Test cases, executing test plans, analyzing bugs, and interacting with team members in fixing errors using Quality Centre and JIRA based on functional and technical specifications.
· Created and maintained the Requirement Traceability Matrix (RTM) to map requirements with test cases through MS Excel as well as in Quality Center.
· Highly motivated team player with excellent Interpersonal and Customer Relational Skills, Proven Communication, Organizational, Analytical, Presentation Skills, and Leadership Qualities.
· Extensive experience in creating Screen Mockups, conducting Gap Analysis and Impact Analysis, SWOT analysis, Cost-Benefit Analysis, Risk Analysis.
· Performed back end testing, data validation, and manipulation using SQL queries.

TECHNICAL SKILLS

	Applications
	Oracle CPQ, Salesforce, Beacon, ServiceNow, DocuSign and SAP BI

	Databases:
	MS SQL server, Access 2000

	Activity and bug Tracking Tools
	Quality Center, Jira, Excel and Rally 

	Methodologies:
	Waterfall and Agile

	Modeling tools
	MS Visio, faststone and Financial analysis modeling using Excel

	Communication tools
	MS Teams, Skype, WebEx, Zoom, Slack, go to meeting and outlook.





Education

PhD in BUSINESS (PROJECT MANAGEMENT)/ UNIVERSITY OF CUMBERLANDS/  2019 – Pursuing.

MASTER OF SCIENCE IN INFORMATION TECHNOLOGY/ UNIVERSITY OF CUMBERLANDS/  2018-19
Major: IT /GPA 3.5

Ms Finance | Decemeber 2016 | UNiversity of Tampa
Major: Finance / GPA: - 3.5


Experience

IDEXX LABORATORY/ LEAD ANALYST/ ORACLE CPQ				SEPT 2017 - TILL DATE
IDEXX is one of the leading companies in the field of veterinary diagnostic equipment manufacturing and owned many labs worldwide., the project involves developing and maintaining Oracle CPQ and its integration with Salesforce.
·  Performing Lead Analyst role for 5 applications used by IDEXX Laboratories Inc., Applications are Oracle Big Machine CPQ, Beacon, Salesforce, Cameleon, and DocuSign.
· Experienced with config, commerce, contract, and reporting functionality of Oracle CPQ.
· Experienced with a quote to cash, quote to lease, and quote to point to lease options.
· Work close with businesses for adding new parts/instruments or programs to CPQ.
· Managed and updated business data to CPQ on a daily and quarterly basis upon business needs.
· Performing system admin role for Oracle CPQ and DocuSign.
· Prepare UAT training material and communicate release items to end-users after every release.
· Supporting the Business team with analyzing the production-related issues and following up with the application developer to fix it and documenting it for future references.
· Writing Tech debt user stories and conducting grooming session for tech debt stories.
· Prepare Gap analysis by writing As-is and To-be documents.
· Created, Maintained, Sequenced, and Prioritized product backlog per business value as expressed by road map and stakeholder needs.
· In the absence of BA developed Use Cases, User Stories, and Specific Requirements for new releases and worked closely with application development and data operations teams to ensure features and releases function per use case requirements. Helped in product design, product development, implementation, and internal product support.
· Coordinating with Line of Business team to understand business requirements for writing functional test cases, User acceptance test cases, regression test cases, and SFDC integration test cases.
· Conducting Financial testing, Functional testing, Regression testing, Smoke testing, Integration testing with SFDC & SAP, and various random testing to find defects in the system and following up with application developers for fixing it.
· Supporting the Business team with analyzing the production-related issues and following up with the application developer to fix it and documenting it for future references.
· Conducting Ad hoc testing to find application abnormality for business flow and reporting defects for fixing it.
· Conducting review meetings with the developer and project team to prioritize defects for upcoming releases.
· Executing test case and recording test results in a test management tools for audit purposes.
· Preparing Test plans and releases test plans for every release. Maintaining and updating production data on a daily basis. 
· Wrote SQL queries from databases for back end testing. Assigning users for User acceptance testing (UAT) and created and managed project templates, Use Case Project Templates
· Support Salesforce admin when needed.

BRUNI & CAMPISI / ACCOUNTING ANALYST                                                                	FEB 2017- SEPT 2017
· Managed account receivable and Payable.
· Prepared various accounting and financial ratio analysis.
· Prepared and maintained various documentation for NYSERDA discounts.
· Managed and prepared incentive plans for the sales team.
· Prepared and analyzed business plans for the new expansion. 

indusind media & communications ltd |SR. manager Operation               NOV 2012-jan 2015.

IndusInd Media and Communication Ltd is one of India’s leading Multi System Operator this project deals with managing a CRM application for billing, collection, and logging customer complaints.
· Managing business solution application for subscriber billing, collection, and logging customer complaints. 
· Periodic requirement gathering from business to update the application. 
· Preparing As-is and to be documented, business requirement document, functional requirement documents, user stories, use cases, and managing requirement traceability matrix for managing IT business projects.
· Helping software developers to understand business requirements and ensuring the enhancement is per requirement.
· Conducting functional and regression testing before every software release to maintain the software defect free.
· For testing purpose, prepared test plan document, functional test cases, regression test case, user acceptance test cases for business user experience testing, and release testing test case.
· Conducting ad-hoc testing’s between software releases to find existing defects in the system and fixing it.
· Responsible for managing each project profitable, used various project analysis models like Net present value, IRR, Payback period, Discounted Payback period, and modified IRR for tracking projects and keeping key profitability drivers under observation and necessary action.
· Maintaining a bridge between IT and business for communicating requirements, ensuring requirements are as per business asked, and communicating status to business in a periodic interval.


siti cable ltd | SR. Manager Sales and OPERATION				AUG 2008- nov 2012

Siti Cable Network Ltd is one of India’s leading Multi System Operator and a subsidiary of India’s biggest media house Zee Network.  
· Managed a team of business development executives for business expansion and team management.
· Managed 3 profit center effectively and responsible for P&L for each unit as a profit center
· Analyzed new projects based on expected cash flow and industry trends. Methods are familiar with NPV, IRR, Payback period, Discounted Payback period, and modified IRR.
· Analyzed partner’s financial performance and comparison with competitors.
· Revenue forecasted using different forecasting techniques like Moving average, exponential smoothing method, Holt method for trend & seasonality, time series analysis, and Probabilistic analysis.
· Prepare BRD, FRD, Use cases, Test plan document, Test Cases, RTM, activity charts and conducted GAP analysis for customer service portal for business associates for timely review, and payment of their payables.
· Conducted UAT and backend testing.
· Analyze different accounting ratio and maintains them in the range as per industry standard
· Conducted functional testing, regression testing, and user acceptance testing.
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