Atul Bhagwat

Pune, MH 411015
Phone: 940 390 4898
E-Mail:

atulbhagwat202@gmail.com
Professional Summary

Dedicated System Engineer adept at cultivating long-term partnerships with vendors and clients. Expertise includes installing,
configuring, and monitoring complex systems and infrastructures. Offering successful career history comprising more than 5
years.

Total Working Experience: 6 Years, 9 months in IT Infrastructure

Dec-2021 to till date.
YUl Designs -Pune
Sr.System Administrator

Onboarding of users (Onboarding process will be different for each organization)
User Licenses (Assigning licenses can be automated soon)

Create, edit or delete Azure Active Directory (AAD) user/Device groups
Create, edit or delete Azure Active Directory Dynamic user/Device groups
MAM Policy creation, edition, and deletion of Managed Applications
Deployment/Assignment of managed application to AAD groups

LOB Application Wrapping for iOS and Android managed applications
Wrap the LOB apps using iOS SDK

Wrap the LOB apps using Android SDK

Create, Maintain, Update, Deploy and Delete CA policies

CA for Windows devices

CA for Android devices

CA for iOS devices

CA for MAC OS devices

November 2018 to Dec-2021

Holzoo Online Pvt Ltd

Pune

System Administrator

Office 365 and Azure Active Directory Experience-
Assign the Global admin role to users who need global access to most management features., Reset passwords for
all users. Add and manage domains. Create, edit, delete, and restore Microsoft 365 groups, Create and update
group creation, expiration, and naming policies Create, edit, delete, and restore Azure Active Directory security
groups, add users and groups, assign licenses, manage most users’ properties, Create and manage user views,
Update password expiration policies Manage service requests Monitor service health.

Intune Experience -

Create Autopilot file, Application Creation and Deployment/Assignment Service Administration, Policy Management, Mobile

Application Management, Device/Profile Management, Conditional Access, Company Resource Access, Software Update

Management.

Installation BIT LOCKER Drive Encryption on Laptop's & troubleshooting for Bit locker log in &Encryption issues Installation
of all kind of VPN client applications & troubleshooting.

of VPN client connectivity issues Troubleshooting of user log in issues in Severs & desktops & account lock issues, Monitor
all system alerts and assist to resolve complex issues in system hardware and software, Administer efficient work of servers
and system and provide support to everyday operations, Analyze system for failure and assist to restore files with help of
operating syste,Supervise efficient application of various window patches and security controls, Manage and monitor
system plans and supervise all activities for plan and unplanned systems, Install and configure various commercial products


mailto:atulbhagwat202@gmail.com

on window operating systems.

March 2018 to October 2018 Mercedes Benz (Client- Net-Connect) PuneSenior
Desktop Support Engineer

Creating objects, giving permissions on mailboxes, creation of generic mailbox form AD Moving Systems to ROU which
having AV & SCCM compliance issues.

Moving Ports to required VLANs from Putty.

User group policies modification

Handling VIP Users (GM, VP AVP, Manager, Plant Head), Working on Escalation Issue,

Installation & troubleshooting of AV client (McAfee)

Configuring and troubleshooting of Mailing Application MS Outlook (2010 & 2013& 2016 & office 365), Configuring outlook
profile

Regular data backup & mail back up MS outlook (PST files)

Infosys Limited (Client- | Source' Info Systems) Pune System Engineer-
December-2016 to March-2018

Working under CA Ticketing tool and resolving tickets within the SLA which is raised from end user.

Provide overall technical administration via Tickets, email and phone for another user’s.

Providing technical support/troubleshooting for day-to-day operation to users on LAN and standalone Machines.
Working under Remote Tools like MSRA and MSTSC, SCCM Remote viewer

Creating objects, giving permissions on mailboxes, creation of generic mailbox form AD

Moving Systems to ROU which having AV & SCCM compliance issues, Installation & troubleshooting of AV client
(Symantec), Configuring and troubleshooting of Mailing Application MS Outlook (2010 & 2013&

Regular data backup & mail back up MS outlook (PST files)

Taking backup on daily basis and restore backup for laptop users.

Installation SCCM and L1 troubleshooting of SCCM issues.

System Center Configuration Manager (SCCM)PAN India Users Software Support on Microsoft

Operating System, Office Applications, IBCM Client. Installation BIT LOCKER Drive Encryption on Laptop's & troubleshooting
for Bit locker log in &Encryption issues Installation of all kind of VPN client applications & troubleshooting.

of VPN client connectivity issues Troubleshooting of user log in issues in Severs & desktops & account lock issues
Troubleshooting of client network connectivity issues on LAN & Wireless Installation and troubleshooting of various
software's. Installation of Network & Local printer, scanner & troubleshooting issues related.

December 2013 to October 2016

MAC Enterprises (Client - COROMANDEL INTERNATIONAL) Pune

Desktop Support Engineer,

Handling the Desktop, Printer, Emails & network related problems. Configuring, administrating troubleshooting wan
technology check the Complete LAN set up and providing connectivity between

LAN & internet; Trouble shooting types of Printer problems (HP Laserlet, Desk Jet, Office Jet,) &

Network problems (Login problem, IP address, Emails, LAN Connectivity.) Acquired superior technical expertise to manage
computer hardware including Printers, UPS, Internet, networking and allied services.



Educational Qualifications.

Examination Discipline/ School/College Board/ University %
Specializati
on
B.SC Science Bachelor of Science Rastriya College Aurangabad 66.05
ofArts & Science
HSC Science Jljamata High school Pune Board 47.45
SSC Jljamata High school Pune Board 46.73
Extra Activity-

1) Best bowler award in2016-17 Coromandel International Ltd West Division Tournament
2) Best bowler in Infosys 2017-18 Inter IT tournament
3) Man of the Serios 201-2020 Holzoo Winter Cricket Tournament.

Personal Profile:

Name: Atul Bapusaheb

BhagwatSex: Male

Marital Status: married Nationality: Indian.

Languages (Speak/Read/Writing): English, Hindi, Marathi.
Hobbies: Listening to Music, Travelling, playing cricket
Address: Dighi, Alandi road 411015 Pune

Phone No.: +91-9403904898

Email address:

atulbhagwat202@gmail.comDate of
Birth:.13-02-1990

Declaration: | hereby declare that the above Mentioned is true to best my Knowledge



mailto:atulbhagwat202@gmail.com

	Holzoo Online Pvt Ltd Pune
	System Administrator
	March 2018 to October 2018 Mercedes Benz (Client- Net-Connect) Pune Senior Desktop Support Engineer
	Infosys Limited (Client- I Source' Info Systems) Pune System Engineer- December-2016 to March-2018
	December 2013 to October 2016

