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PROFESSIONAL SUMMARY
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4.5+ years of experience on Salesforce.com Platform — CRM, Force.com, Apex, BatchApex,
Triggers, Lightning Aura Components, Integration, Test Classes, Deployment etc.

Experience with Salesforce Custom Objects, Salesforce data models, and development using
Apex, Visualforce, Salesforce Object Query Language (SOQL) and Salesforce Object Search
Language (SOSL) queries, reports, dashboards, formulas, validation rules and workflows
Experience managing change control across multiple Sandbox’s and Production environments.
Experience in Salesforce Platform & Sales Cloud.

Experienced in end-to-end Software Development Cycle — Development to Deployment.
Experience with tools like — Data loader, Workbench, Data Import Wizard,

Salesforce inspector, Bitbucket (Inner source), JIRA, ServiceNow and Confluence

Page etc.

PROFESSIONAL EXPERIENCE

ACCENTURE (2021 - Present)

PROJECT

Domain : Retail Execution

Role : Salesforce Developer
Client : Mondelez International.

AppExchange Product : ACRE(Accenture Cloud Retail Execution)

PROJECT DESCRIPTION

Mondelez is a retail CPG(Consumer Packaged Goods) client. The Project mainly dealing with DSD (Direct
Store Delivery) operations. Sales Reps visits any particular store take their orders on an app which is SF
app and these orders are integrated to upstream system like SAP
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RESPONSIBILITIES

> Solution design, Impact analysis and Development of weekly user stories and deploy them to
Production once they go through complete development cycle

Apex Classes, apex triggers and unit testing for various functional needs in the application
Created the Custom objects. Fields and Relationships

Good knowledge on Data loader, Workbench, Data import wizard and Salesforce Inspector
Generate the reports and dashboards for the order process

Highly involved in the functional KT sessions and requirement gathering process

Worked on the Roles, Profiles and Permission set

Worked on the Workflows, Approval process and connected apps

Expertise in security settings in the tool

Highly involved in the deployment process in the bitbucket

Best Knowledge on the Salesforce coding standards and Governor Limits.
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RITWIK SOFTWARE TECHNOLOGIES PVT LTD. ( Youngsoft Company)| 2018-May’21

PROJECT
Domain : Employee Portal
Role : Salesforce Developer
Client : Youngsoft INC.

AppExchange Product : ConnectEazy

PROJECT DESCRIPTION

This Portal is mainly used by our Company Internally for all the Recruitment, Leaves, Timesheets,
Assets, Projects, and Expense Management Purpose. By implementing this portal our company saved
nearly 60% of their money spending on various applications to maintain these modules.

RESPONSIBILITIES

> Configured Salesforce platform including validation rules, workflows, approval process,
setting up profiles, creating objects and assigning permissions.

> Apex Classes, apex triggers and unit testing for various functional needs in the application.

> Resolution of various level of Production Issues on daily basis and propose permanent
solutions, worked on Incident management.
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CERTIFICATIONS
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Salesforce Certified Administrator

Salesforce Advanced Administrator

Salesforce Sales Cloud Consultant

Salesforce Platform Developer 1

My Trailhead Details:
https://trailhead.salesforce.com/me/bvikkurthi
Selling with Sales Cloud Specialist Super Badge

EDUCATION DETAILS
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Course Institution/University Duration Percentage
B. Tech Gudlavalleru Engineering College, 5012-2016 | 72%
nee Gudlavalleru(J/NTU-K) °
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