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SUMMARY
· A Salesforce Professional with  6.5 years’ experience in Salesforce Development & Administration.

· Extensive experience in developing APEX classes, Triggers, VisualForce pages, Controllers, writing Workflows.
· Good Knowledge on Quote to Cash Process with Salesforce CPQ
· Extensive Knowledge on migrating the components to Lightning Experience.

· Worked on Aura Lightning Components to build Responsive applications and components.
· Hands on Experience Integrating Systems with REST API’s.
· Having Hands on Experience on working with Quick Actions, Lightning Record pages and Lightning Home pages.

· Hands on Experience in working with Custom settings and Custom Meta data types.

· Hands on Experience in working with Metadata Deployment tools like Changesets, ANT, Workbench.
· Good knowledge over Version Controlling system GIT and deployments of metadata from GIT using Jenkins.

· Hands on Experience on Working with ‘Apttus Contract management’ Package to handle contract orders and Agreements.

· Hands on Experience on Working with ‘Apttus X-Author contracts’ tool to generate documents with merge fields from Agreements and accounts.

· Worked on ‘Adobe sign’ Package Integration with Apttus Contract Management system in order to handle to Customer Signatures over online.
· Proficiency in administrative tasks like creating Profiles, Roles, Users, Workflows & Approvals, Reports & Dashboards, Developed Formula fields, Validation rules.
· Extensive work experience in designing custom objects, custom fields, role-based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats, Snapshots, Dashboards.

· Strong working experience with various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products and Price books, Cases, Leads, Reports and Dashboards.

· Experience working with Force.com IDE, data migration and updates through the Data Loader in Salesforce.com (SFDC).
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization.

· Hands on experience in querying salesforce.com database using SOQL & SOSL queries using Force.com Explorer.

· Excellent understanding of OOPS concepts and Design Patterns such as Model View Controller (MVC).
· Ability to adopt and learn quickly, Self Motivated and a Team Player.
TECHNICAL SKILLS
Programming Languages
: Apex,HTML,CSS,JavaScript.
Salesforce Tools

: Eclipse, Force.com Eclipse IDE Plug-in, Apex Data Loader.

Salesforce Technologies 
: SFDC CRM, Apex Language, Apex Classes, Apex Triggers,    

                            



  SOQL ,Visual Force Pages, Workflow & Approvals,
  Dashboards, Custom Objects.
EDUCATIONAL QUALIFICATIONS
· Completed Bachler of Technology from Jawaharlal Nehru Technological University, Anantapur on 2014.

EXPERIENCE

· Working as ‘Senior Salesforce Developer’ at West Unified Communications from Jan 2017 to till date.
· Worked as ‘ Salesforce Developer’ at HP from Feb 2015 to Jan 2017.

CERTIFICATION

· Salesforce Platform Developer 1

ACCOMPLISHMENTS

· Received Regional Excellence Award for APAC Region on 3rd of March 2019
Projects Profile:
Project #4: Salesforce CPQ implementation


Client                : West Corporation.
Duration             : Sep 2019  to Current
Role                  : Developer.

Environment       : Salesforce.com, force.com tools.

Tools used          : Salesforce CPQ, Apttus CLM, Adobe Sign

 Skill set             : Salesforce.com configuration, Visual force, Apex Coding, Salesforce CPQ, Apttus CLM, Adobe Sign 

Project Description:

It deals with Contracting Process of the company with power of Apttus contract management system and adobe sign. Handled multiple teams Approvals using Standard and Apex based approval process.

Roles and Responsibilities:


· Participated in requirements gathering for CPQ Product set and bundles

· Closely Observed the Architecture and design of CPQ for DMS business at West

· Created Product Rules, price rules, Price Actions as per the requirements

· Developed Apes classes and triggers t handle customizations.

· Developed Workflow rules, Process builders and Flow for Process Automations.

· Developed a Platform Event to handle Long running process, Order and Contract Generation in Salesforce CPQ.
· Integrated with Java System called ITC using Rest API.
· Configured Apttus CLM for Document generation and Agreement handling in Quote to Cash Process.

· Configured Adobe Sign to Manage E-Signatures.

· Created Formula fields, Validation rules as per the business requirements.

· Worked on Apttus Contract Management System Managed Package to handle Contracting Process

· Worked on Adobe Esign to handle Online Customer Signature Process.

· Debugging the Production to find out root cause and providing necessary solution by following Salesforce best practices.

· Worked on Migrating Salesforce Org to Lightning Experience.

· Developed and maintained Apex classes and Triggers to support the custom functionality.

· Developed Visual Force Pages for all Standard Objects and Custom Objects.

· Involved in creating users, page layouts and workflows.

Project #3: Contract Management System

Client                : West Corporation.
Duration             : March 2017  to Aug 2019
Role                  : Developer.

Environment       : Salesforce.com, force.com tools.

Tools used          : Apttus X-Author contracts, Force.com, Eclipse, Data Loader
 Skill set             : Salesforce.com configuration, Visual force, Apex Coding.

Project Description:

It deals with Contracting Process of the company with power of Apttus contract management system and adobe sign. Handled multiple teams Approvals using Standard and Apex based approval process.

Roles and Responsibilities:


· Created custom Objects and also worked on Standard objects.
· Worked on Apttus Contract Management System Managed Package to handle Contracting Process

· Worked on Adobe Esign to handle Online Customer Signature Process.

· Debugging the Production to find out root cause and providing necessary solutioin by following Salesforce best practices.

· Worked on Migrating Salesforce Org to Lightning Experience.
· Developed and maintained Apex classes and Triggers to support the custom functionality.

· Developed Visual Force Pages for all Standard Objects and Custom Objects.

· Involved in creating users, page layouts and workflows.

Project #2: Fleet Management
         Client     

: Donlen Corporation

Duration                      : Sep 2015  to Jan 2017

Role 
     

: Developer.

Environment   

: Salesforce.com, force.com tools.


Tools used  

: Force.com, Eclipse, Data Loader.


Skill set    

: Salesforce.com configuration, Visual force, Apex Coding.

Project Description:

               The ‘Donlen Corporation’ keeps track the information about the Vehicles, Maintenance, Repair, Parts, Employees, Location and Vendors. It also keeps track the maintenance performed for different vehicles which are used for transportation.

Roles and Responsibilities:

· Developed Apex classes and Triggers to support the custom functionality.

· Developed Inbound and Outbound Email services to process incoming emails.

· Written SOQL, SOSL query language necessary for the application in Apex Classes and Triggers. 

· Developed UI VisualForce along with VisualForce components, CSS, HTML tags, and used JavaScript for front-end validation. 

· Use various visual force components like Action Function, Page Block, Input Field, Action Support, Data Table, Data list, Command Link, Command Button etc.

· Developed Custom settings for Grouping the Data.

· Developed Visual Force Pages for all Standard Objects and Custom Objects.

· Involved in creating users, page layouts and workflows.

· Import and Export the data using Apex Data loader and Import Wizard.

· Deployment into client’s environment using Eclipse.

· Preparing test cases, Writing test classes.

· Used Data loader to bulk load data into Salesforce.com. 
Project #1:American International Group(AIG)
Client                 : American International Group (AIG)

Duration             : Sep 2014  to Aug 2015

Role                   : Developer.
Environment       : Salesforce.com, force.com tools.

Tools used          : Force.com, Eclipse, Data Loader.

 Skill set             : Salesforce.com configuration, Visual force, Apex Coding.
Project Description:

Real time Processing is aimed at implementing web services in Salesforce.com (SFDC) in order to process Long term care insurance leads. The major objectives of this project according to business requirements are:

1. Develop architecture for leads processing in SFDC so that responses from the web can be processed in real time and be viewable by General Agents (GAs) for assignment in less than 10 minutes.

2. Develop architecture to process responses coming in the form of batches from other sources like EDM and C360 in less than a day as compared to the current processing time of 48 hours. Convert batch processing of nightly jobs which run outside SFDC for address verification, DNC check, phone append, and key Generation to a web services based solution run from inside of SFDC. These web services will either run on real time when leads enter in the system or by Apex Batch job and Scheduled Apex, depending upon no. of leads in a single batch. For every 3 minutes, 50 leads in single batch are processed.

Roles and Responsibilities:


· Created custom Objects and also worked on Standard objects.

· Developed Apex classes and Triggers to support the custom functionality.

· Developed Visual Force Pages for all Standard Objects and Custom Objects.

· Involved in creating users, page layouts and workflows.

· Generated Dashboards.
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