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PROFESSIONAL SUMMARY:
· IT experience with 4.0 years in the Salesforce.com CRM Platform as a Developer/Administrator. 

· Experienced in all phases of Software Development Life Cycle (SDLC), quality management systems and project life cycle processes. Highly skilled in Salesforce.com (SFDC) development and implementation. 

· Strong knowledge of sales, marketing, service and support automation.
· Have extensive experience in implementation of Custom Objects, Custom Tabs, Workflow Rules, and Role based Page Layouts and Record Types, Approvals, Assignment Rules. 

· Implemented Security and Sharing rules at Object, Field and Record levels for different users in the organization 

· Have knowledge in implementing various advanced fields like Pick lists, Custom Formula Fields, Many to Many Relationships, Lookups, Master-Details, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates & Email generation according to application requirements.

· Proficient in creating triggers, Apex classes, Visual force Pages, App Exchange Package & Custom Application, Sandbox data loading and Web services API for implementing web services in the application for access to data from different users. 
· Experience in creating lightning components with Aura Frame work and Component events.
· Experience in wide range of languages and technologies such as Apex, Visual force, Java, HTML, CSS, AJAX. 

· Experience with IDE tools and Editors: Eclipse, Force.com Eclipse IDE Plug-in.

· Experience in Data migration using Import Wizard, SOQL Xplorer and Apex Data Loader.

· Ability to write complex SOQL, SOSL queries across multiple objects in SFDC database.

· Ability in creating Profiles, Roles, Users, Tasks and actions, Dashboards, Reports, and Validation Rules

· Provided ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflows.

· Experience on REST implementation.
· Strong Experience in Lightening Aura, Lightening Out and LWC.
· Excellent work ethics, self-motivated, quick learner and team oriented. Continually provided value added services to the clients through thoughtful experience and excellent communication skills.
Education
B.Tech(C.S.E.) in 2015 from JNTUH
WORK EXPERIENCE:
Software Developer at Tachus Software Solutions Pvt Ltd – June 2018 to Till Date.

TECHNICAL SKILLS:
Force.com Skills

: Sales force CRM, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual force pages, Custom Objects, Custom Fields, Relationships, Page Layouts, Workflows, Approval Process, Process Builders, Validation rules, Reports, Dashboards, Email Services, Users, Profiles, Security and Sharing Settings
Languages

: C, JavaScript, Apex Programining, C# .Net, Asp.Net,
Tools


: Eclipse IDE, Force.com IDE, Force.com API (Data Loader), Data Loader IO. 

WEB Technologies
: HTML, CSS, JQuery, Lightening Design system and Visual Force. Operating Systems
: Windows, UNIX.
CAREER HILIGHTS:
Project #1
Title                    : FLYDUBAI

Role                    : Developer
Description:

                    FLYDUBAI, legally Dubai aviation corporation, is a government-owned budget airline in Dubai, United Arab Emirates with its head office and flight operations in terminal 2 of Dubai international airport. The Airline operates a total of 95 destinations, serving the Middle East, Africa, Asia and Europe from Dubai. It is a service cloud platform project and maintenance project with major enhancements.
Responsibilities: 
· Understanding the requirements from business.
· Daily issues are discussed with onsite coordinator.

· Worked on email to case settings, Process builder, Omni-Channel and Entitlement Process.

· Involved in creating controller classes, REST web services with HTTP pipeline and JSON handling.

· Configured user roles, profiles and Permission sets as per business requirement.
· Worked on case management like creating cases manually, Phone, Web to case and Email to case.

· Worked on Auto-response Rules, Assignment rules, Escalation rules and Queues.
· Worked on asynchronous apex like batch apex and schedulable apex.

· Deployment management with help of Change sets.

TEAMSIZE: 01
Environment: Saleforce.com platform, Apex Language, Visual Force Pages, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Email Services, Eclipse IDE Plug-in, Windows 10.
Project #2

Title                    : ECOLAB

Role                    : DEVELOPER

Description:

                    Ecolab ensures that the facilities are clean and meet their expected standards. It deals with health prospects. It deals with Salesforce Communities. It is an American global provider of water, hygiene, energy technologies services to the food, energy, healthcare, industrial and hospitality markets. This project uses IoT cloud for sending emails/Notifications. This project is a maintenance project
Responsibilities: 
 •   Understanding the requirements from business.

	• Daily issues are discussed with Onsite coordinator.

• Data Mapping and Data Loading into SFDC using Data Loader. 

• Workflows and Triggers are created.

• Batch Apex class and Schedule classes are created.

• Customized page layouts for Salesforce.com standard and custom objects. 

• Configured users' roles, permissions and profiles as per business requirement.


	


TEAM SIZE:  11
Environment: Saleforce.com platform, Sales and Community Cloud, Apex Language, Visual Force Pages, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Email Services, Eclipse IDE Plug-in, Windows 10.

Project #3
Title

: IFP (Integrated Fire Protection)
Role

: Developer

Description:
 Integrated Fire Protection is a USA based organization with a broad Understanding of The Fire and Life Safety Industry, along with a passion for excellence and Provides premier Fire and Life Safety sales and services to a wide variety of markets.
Responsibilities:
· Created custom Objects, Tabs, Fields, Record types, Page layouts as per Business Requirements. 

· Created and Deployed Several Reports and Dashboards Using Sales force Platform. 

· Developed and Deployed Workflows and Approval Processes. 

· Created Profiles, Users, Roles and Public Groups. 

· Implemented Documents using SDocs. 

· Created Workflow rules and Process Builder. 

· Utilized Apex Data Loader in handling massive amounts of data. 

TEAMSIZE: 6
Environment: Saleforce.com platform, Apex Language, Visual Force Pages, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Email Services, Eclipse IDE Plug-in, Windows XP.
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