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T. Rangarao 
----------------------------------------------------------------------------------------   
Profile Summary:
· Have 16 years of experience in Software Testing and Automation testing

· Have proficient experience in Automation testing using Robot Framework with Python. Selenium Web driver, Cucumber BDD framework using Java programming language , Cypress Automation using Javascript,testNG and Junit framework,  REST assured API’s Automation using Python programming language

· Have worked with following Testing tools

Test Automation Tool – Selenium WebDriver, Robot Framework, Cypress, TestNG, Cucumber BDD framework, JUnit.
Version Control System – Git

REST assured API/Web Services Automation Testing Tools – Python and Robot Framework
Defect Tracking Tools – JIRA and ALM Quality Centre

Test Management Tools – Quality Centre, Zephyr and Xray

Requirement Management Tool – Confluence

Integrated Development Environments – Eclipse, PyCharm, Visual Studio Code.
CI/CD Tool - Jenkins

· Have experience in enhancing automation frameworks to meet the requirements

· Have experience in integrating Automation Frameworks with Jenkins.
· Have experience in working with CI/CD pipeline

· Have fair knowledge on the programming languages JAVA and Python. Have prepared selenium automation scripts in JAVA and Python programming languages

· Have experience on creating automated BDD tests and implement them using Cucumber BDD, Robot Framework and JAVA

· Have basic knowledge on database programming language SQL. Have used SQL queries to validate the data stored in the database. Have worked on ORACLE, and MySQL databases.

· Have added quality to the software product by understanding the business requirements and by uncovering the issues with strong analytical skills

· Have experience on the following test methodologies: System Testing, System Integration Testing, Compatibility Testing, Agile Testing, Behavior Driven Development and Automation Testing using Selenium.

Have the experience of guiding the team. Assigning the tasks to team, tracking the tasks to closure, and sending the daily and weekly status reports to stakeholders
KEY COMPETENCIES AND SKILLS
Web Application Manual Testing Skills – 
1) Testing Concepts, SDLC, STLC and Defect Life Cycle.

2) Agile Methodology – Scrum Process.
3) Understanding the software requirement.

4) Identifying test cases on client requirement, reviewing peer test cases and Executing test cases.

5) Communicating bugs to development team.

6) Participate in client calls and understand the client expectation.

7) API testing using Postman-Rest Client tool for validating REST APIs as per API contract.

Web Application Automation Testing Skills –

1) Develop test scripts for regression test cases and smoke test cases.

2) Experience in designing the POM classes.

3) Executing the test scripts. Re-executing the failed test scripts.

4) Analyzing test results and communicating to developer team for bug fixing.

5) Ability to create reusability functions & design framework using java language.

6) Working experience on Hybrid Framework, TestNG Framework, Cucumber - BDD Framework.
7) Working experience on Mocha Framework and Chai libraries of Cypress Automation tool
REST API Testing Skills –
1) REST Assured API automation using PYTHON 
2) API automation with Cypress
3)  API testing using Postman
· Languages :
Core Java, PYTHON,Java Script, Python,OOPS Concepts of Java, MySQL, Gherkin.

· Tools : 
· Eclipse Oxygen (IDE) – Framework and Test Scripts development. 
· PyCharm Professional

· Allure Reports
· Cypress Automation tool for Web Applications automation and API’s
· Visual Studio code
· API Testing Tools – Postman-Rest Client 

· Web Automation Tool – Selenium-web Driver,PYTHON
· Frameworks –Robot Framework,BDD Cucumber & Data Driven TestNG

· Defect Tracking Tool – JIRA and ALM

· Build Automation Tool – Maven.

· Project Management Tool – Jira.

· Version Control Tool – Git Hub and git commands.

· CI/ CD Tool – Jenkins

· Database Management Tool – MySQL.
· Reporting Tool – Extent Report, Cucumber Report and TestNG report.

Education:  


· Master of Science in Information Systems  from Andhra University,Vishakapatnam AP, India
· Bachelor of Computer Applications  from Nagarjuna University, Guntur, AP, India

Certification:
·   Cypress Automation Framework design certified
·   Big Data and Hadoop Fundamentals from IBM Big Data university
·   Microsoft Azure Fundamentals(AZ-900) Certified
·   Management Development Program(MDP)
 Professional Experience:
· Working as Test Lead with MindTree Pvt.Ltd. from July 2017 to till date.     
· Worked as Test Specialist with IBM Pvt.Ltd. from Dec. 2009 to July 2017.      


· Worked as Software Engineer with HCL Technologies Ltd.

           From March 2007 to December 2009.

· Worked as Senior Software Eng. with IGATE Global Solutions        

          Ltd. from July 2005 to March 2007.

PROJECT DETAILS: 
	Project Name                                               
	Shared Services and Fraud Prevention

	Project Period
	July 2022 to Till Date

	Client
	Credit One Bank, USA.

	Domain
	Banking

	Environment
	Operating System – Windows

	Tools
	Robot Framework and Python as programming language, Selenium Library,REST Assured API, PyCharm Editor,Git,JIRA and Jenkins



	Team Size
	6

	Role
	QA Lead

	Description: Customer Account Services is a web application and mainly using for Credit cards offer to the customers. Through which customers can claim Lost/Stolen Cards, Payments and get the Account Summary.

As a Senior Quality Engineer, the following are my key responsibilities:

· Analyze the software product requirements and understanding the requirements.
· Design test scenarios for each user story and ensure coverage of both positive and negative scenarios. Test scenarios should cover all the testable acceptance criteria of the user story.

· Identify test scenarios in scope for test automation. Identify test conditions and prepare test data for each test scenario. Perform peer review of the test artifacts.

· Automate test scenarios with Robot Automation Framework using Python programming language. Manage the automated test suites and update the test suites when there are changes to the existing functional requirements.
· Execution of Test Cases at Test Cases level and Test Suite level.

· Data Driven testing using Test Template keyword

· API’s validations using REST Assured with Python
· Setup the test environment and test data, execute test scenarios, update test results of test scenarios and analyze the test results.

· Create Jenkins build pipeline and execute automated tests via Jenkins build pipelines. Maintain Jenkins Configurations.
· Submit the Pull Request for the developed code using Git tool by adhering to the code-merge strategy. Peer reviews the developed code and provide feedback to enhance tests and to maintain highest code quality.

· Implement defect life cycle with defect tracking tool JIRA. Log defects with detailed information and track logged defects till its closure.

· Enhance Robot automation framework by adding more capabilities and reusable methods, and so effort for test automation can be reduced and more test coverage can be achieved with minimum development efforts.
· Provide production support by contributing to production deployment plan, identifying test scenarios that can be executed on production, test data setup on production for test execution so production data is not affected, execute the identified test scenarios on production, certify production deployment based on test results.

· Responsible for Daily & Weekly status report.


	Project Name                                               
	Empowered Benefits

	Project Period
	July 2017 to Till Date

	Client
	Empowered Benefits,USA.

	Domain
	Health Insurance

	Environment
	Azure environment

	Tools
	Selenium Web driver, Cucumber BDD and JAVA as programming language for automation testing,Git,JIRA,JUnit anf Maven


	Team Size
	5

	Role
	QA Lead

	Description: Montoya project aims to decouple the Everwell system through microservices and webservices which will act as middle layer between the Angular client and Java/SQL backend. Montoya project aims to provide a platform for future expansion and growth, providing rich user experience and rapid adaptability.. The data retrieved from these 3rd party systems are deserialized using Java classes and passed upstream as objects for the client to consume and display on the UI. The application employs complex logical and arithmetical code paths to compute the data received from different systems and show the required plans and options. This project is executed in Agile Development model.
As a Test Lead, the following are my key responsibilities:
· Identify test scenarios in scope for test automation. Automate test scenarios with tools Selenium Web Driver and Cucumber by providing step definitions for each step of the test scenarios using JAVA programming language. 

· Create page object model for web elements by creating JAVA class for each web page and listing locators of the page in the corresponding JAVA class file.

· Maintain and refactor the automated tests when there are changes to the existing functionalities.

· Enhance selenium test automation framework by adding more capabilities and reusable methods, and so effort for test automation can be reduced and more test coverage can be achieved with a smaller number of lines of code.

· Setup the required test data for automation regression scripts.

· Setup test environment and execute test scenarios, update test results for test scenarios and analyze the test results.

· Identify the scenarios for Sanity/ Regression suite for every sprint / release.

· Review the automation scripts for code quality and follow the process

· Share the automation results to stack holders after every Sanity/Regression completion.

· Active participation in agile sprint ceremonies: Sprint Planning, Daily Standup, Sprint Retrospective, Backlog Grooming and Sprint Review

· Involve in requirement analysis for Epic/ User Story and requirement clarifications

· Review the created test scenarios with Business Analyst to confirm accuracy and the test coverage. Review the test documentations prepared by testing team members and provide feedback.

· Perform functional testing, impact-based regression testing, API validation, testing of any third party integration and production validation.

· Get approval of the test results of each user story.

· Develop and execute SQL scripts using MySQL tool (HeidiSQL)

· Complete the planned testing activities as a team, assess the quality of the product based on test results. Certify the software product to deploy software build to production.

· Involved in Daily and Weekly Status reporting


	Project Name                                               
	BOPO(Buying Office and Production Office)

	Project Period
	Aug 2016 to July 2017

	Domain
	E-Commerce, Clothing Retail

	Team Size
	5

	Role
	Test specialist

	Description: World's second-largest apparel retailer Hennes&Mauritz (H&M), a Swedish multinational retail-clothing company, known for its fast-fashion clothing for men, women, teenagers and children. The design team in the company’s Sweden office controls the steps of production, from merchandise planning to establishing specifications, and production is outsourced to approximately 800 factories in Europe and Asia. These facilities are used for horizontal division of labor, rather than being integrated

	As a Test Specialist  the following are my key responsibilities:

· Understand and analyse the Business Requirements

· Involved in preparation of Test Cases
· Involved in execution of Test Cases
· Involved in System Integration Testing(SIT)
· Involved in daily Sprint meetings with clients during Test execution phase
· Reported defects through HP ALM bug management tool
· Involved in Regression and Retesting .




	Project Name                                               
	Project Exchange

	Project Period
	May 2014 to July 2016

	Client
	Premier Farnell,UK

	Domain
	E-Commerce, Electronics Retail

	Testing Tools
	Functioal testing

	Team Size
	3

	Role
	Test Specialist

	Description: Premier Farnell online order portal has large data sets in their historical database (tables). The data related to the unmatched records from a transactional system are stored here. Space issues and licensing costs for maintaining the same has been increasing and due to which an archival system had to be developed on a Big Data Platform. It takes around 15-20 days to process the request and also manual intervention is required to retrieve data which are stored in tapes. The Archival module helps to retrieve the data faster using Hadoop and related technologies.

 

	Responsibilities
· Understand and analyse the Business Requirements

· Involved in preparation of Test Cases

· Involved in execution of Test Cases

· Involved in Functional and Regression Testing

· Involved in daily Sprint meetings with clients during Test execution phase

· Reported defects through JIRA

· Tasks allocation team
· Involved in UAT testing




	Project Name                                               
	Exceed Automation

	Project Period
	Dec 2009 to April 2014

	Client
	Aviva Life Insurance,UK

	Domain
	Insurance

	Technologies
	.Net ,Windows, Oracle

	Testing Tools
	HP QTP 10.0,MQC 10.0

	Team Size
	8

	Role
	Automation Tester

	Description: Exceed is a web-Front end application through which customers can create and save quotes & buy the policy for the products like home, motor and travel insurances etc. These are online applications used by the customers for purchasing the policy. Customers can buy the online policy by making online payment.

 

	Responsibilities:  

· Analysis and Understanding the Functional Specification Documents.

· Prepared Test Scripts using QTP 10.0
· Designing Test Cases and Executing Test Cases.

· Involved in Functional testing and Regression testing
· Involved in preparation of Reusable actions
· Involved in preparation of most complex functionalities(Claims,Renewals,Cancellation and Reinstatement)
· Involved in Peer review of Test Scripts and Test Cases.

· Tracking Defects through Quality Center 10.0

· Plan and track the preparation, execution and delivery of test deliverables.

· Report progress to Test Lead

· Functional KT to team members

· Technical support to the team in terms of QTP issues.

	Project Name                                                   
	PAYD

	Project Period
	March 2007 to Dec.2009

	Client
	Deutsche Bank,USA

	Domain
	BFSI

	Technologies
	.Net ,Windows, MS SQL Server

	Testing Tools
	HP QTP 9.2,MQC 9.2

	Team Size
	4

	Role
	Tester

	Description: The PAYD system is the Deutsche bank’s Approval system for payment Instructions for MBS and Asset backed issues.
The system allows Administrators to send Payment Instructions for Mortgage Backed Issues and Asset Backed Issues to Operations and also gives the administrators the ability to Confirm and Approve the Instructions online. The System allows Operations to pass these Instructions to Saber Earnings Calculation and automatically compares the Earnings Calculation to the Administrator’s Payment Instructions and highlights the exceptions. PAYD provides the file that instructs Saber to move cash on Payment Date. PAYD feeds release instructions to Global office which in turn sends the information to Wires. The payment is wired out through Wires application
 

	Responsibilities:  

· Prepared Test Concept document.

· Prepared Estimation document

· Involved in Function Libraries creation

· Prepared Test Scripts using QTP 9.2
· Execution of Test Cases and Reporting of Test Results using Spread Sheet.

· Involved in Regression testing
· Involved in Code review and Test Cases review.

· Involved in preparation of SPI document which depicts the test case execution coverage.


	Project Name                                               
	Merchandise Management System

	Project Period
	July 2005 to March 2007

	Client


	METRO,Germany

	Domain
	Supply Chain Management system

	Technologies
	Oracle Forms, Windows

	Testing Tools
	QTP 8.2,MQC 8.2

	Team Size
	10

	Role
	Tester

	Description: The Merchandise Management System (MMS) at Metro MGI is the single most important group of applications for the Metro Group as it spans the entire business operations of the group from the supplier-facing buying processes to the stores operations at Points of Sale (POS). The SCM systems are designed to support the Metro C&C, Real and Extra retail lines, and are deployed at Metro locations in multiple countries across the globe. There are multiple products (like MMS, SCS, IPS etc.) that are available within the SCM applications and these are deployed depending on the specific requirements of the locations and their size of operations. When the products are internationally deployed, they need to be customized for local language interaction. Each system listed above is made up of multiple modules interfacing with each other and across other systems within MMS. The MMS system was developed in-house by MGI for the Metro AG. Maintain the supplier details, promotions, article details, sales lines, store details, vendors, manufacturers, order management etc.,
 

	Responsibilities:

· Understanding the Software Requirements Specifications.

· Involved in Frame Work

· Designing Test Cases and Executing Test Cases.

· Involved in Functional testing and Regression testing.
· Involved in Preparation & Execution of Automation Test Scripts Using QTP 8.2. 
· Involved in Reviews for Manual test Cases & Automation test Scripts.

· Defects reported through Mercury Quality Center (MQC) 8.2.



Significant Achievements

· Delivered AG Enhancements Feature within less time and got client appreciation in Mindtree
· Manager choice award for “Excellent support  for delivering project on estimated timelines

· Manager choice award for “Excellent support  for educating non-QTP resources in 2012 in IBM
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