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Saurabh Srivastava
# �91�7053855190 _ ssriva10�gmail.com                                                

EXPERIENCE

Salesforce Administrator
Capgemini India Ltd

Hyderabad
Working with a leading US�based Banking and Financial Services client. 
Project deals with understanding the need of market and providing the 
solution to client. The main aim is to make the work of Rep and other users as 
simplified as possible so that they can achieve their targets.

Good experience with Salesforce out of the box Data model and modelling 
in Salesforce by creating Custom Objects, Formula Fields, Roll-up Summary 
Fields, Field dependencies.
Worked on various Salesforce Administrations tasks like Reports, 
Dashboards, Page layouts, Workflow Rules, Email Templates, Roles, 
Profiles, Formula fields.
Hands-on experience with Salesforce Security features like creating 
Profiles, Roles, Permission Sets, OWD, Role Hierarchy, Sharing Rules, etc. 
Having good experience in organization automation processes like 
Workflows, Validation Rules and Approval process, Process builder.
Eager and enthusiastic to learn and explore new technologies and 
platforms.
Great team player as well as an individual with the ability to adapt to any 
kind of environment.

SKILLS

LANGUAGES
English
Fluent

Hindi
Mother Tongue

SUMMARY
2� years of experience as a Salesforce 
Administrator in SalesForce.com CRM 
Platform in Banking and Financial 
 sector involving building, customizing and 
administering on cloud applications.

CERTIFICATION
Salesforce Certified Administrator
Salesforce

Oracle Certified Java Associate
Oracle

 iUpskill Javascript Certification
Capgemini India

ACHIEVEMENTS
Rising Star Award
Awarded 'Rising Star' for excellent 
contribution in the project in October 
2020.

Star of the Month Award
Awarded 'Star of the Month' in July 2019

EDUCATION

Bachelor of Technology
G.L Bajaj Institute of Technology & 
Management 

Greater Noida

Intermediate
L.A.S.E.A

Jhalawar

High School
DAV Public School

Dibiyapur
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