RESUME
Name: Hardik Dharamshi
M:9920164003
email: samarpanhardik2008@gmail.com
Career Objectives
Aim to be associated with a progressive organization that gives me the scope to apply my knowledge and skills, and to be involved as a part of team working dynamically towards the growth of the organization. 
Professional Summary
· Relevant experience is 5+ years and an overall 9+ years of experience in IT Industry.

· Application Support

· Worked on ITSM & ITOM Operations management Tools.

· Hands-on experience in Installation, configuration, administration of tools and troubleshooting skills.
Technical Skills
	Operating system        
	WINDOWS 7, Linux,Windows server 2008

	Database
	SQL Server2005.

	Tool
	MF Service Manager 9.x,Manage Engine SDPlus,Servicenow, CMDB,SMAX automation

	Reporting Tool       
	Crystal Reports, HP SM Reports.

	Server Management
	MF ITOM , ITSM & Connect-It for Windows.Kubernetes and Docker container Platform on Linux servers


Professional Experience:
Organization: ASM Enterprise (Now From Jan 2022 ACL Digital )
Designation  : Consultant
Duration        : June 2021 to till date
Project          :  ITSM consultant
Client            : Reliance 

Responsibilities:
· Taking CAB and Approving IT infra changes & emergency changes Resolving Change/incident/Problem//service requests when first contacted whenever possible
· Customizations in Interaction, Incident and change management,Request Management .

· SLA Management Configuration ,Escalation Matrix Configuration management ,Asset Management.

· I
Organization: Talent Sketchers
Designation  : Consultant
Duration        : September 2020 to March 2021 
Project          :  Application Support 
Client            : Trigyn Technologies 
Responsibilities:
·  ITSM Applications such as SM and Servicenow,Manage Engine, CMDB. 
· Customizations  of Reportsin Interaction, Incident and change management,Release Management .

· SLA Management Configuration ,Escalation Matrix Configuration management ,Asset Management.

· Integration with AD Azure and Asset Tools and event management Tools like OMI 
 Creating Reports and Analysing maintaining KPI ,Asset Report , Incidents Report ,Problem,Change Management and MRM reports

· Identify risk and  Impact analysis on Change Management .

· Incident analysis and coordination with the resolver team for resolving the issue in the given SLA and Severity wise. 

· CMDB configuration for discovery of Ci. 

Organization: Service Berry Technologies Pvt Ltd
Designation  : Consultant
Duration        : June 2016 to August 2020 
Project          :  Production Support
Client            : DGET,Tatapower,Yes Bank
Responsibilities:
· Application Support on ITSM Applications such as SM and Servicenow.

· Customizations in Interaction, Incident and change managements.

· Adding operators & contacts and assigning users roles to operators.

· Customizations in Form design (FD), Workflows and Rules sets.

· Worked on Connect-IT 9.6 case exchange for auto interaction ticket creation.

· Worked on Connect-IT 9.6 for LDAP mapping from AD to Service Manger tool.

· Extraction of reports from Crystal Report based upon on user request

· Have L2 knowledge of MF NNMi, OMI tools.

· Addition of table in SM, customizations in database dictionary.

· Handled tables like Company, Department, Vendors, Operators, Contacts, Roles, Views, Groups, time zone, Holiday, work schedule and others.

· Creating new incident status, assignment groups, Creating new areas and sub areas, Incident Views, Template & Assignment group creation.

· Mass update, Mass unload, Import and export using Data Base, also exporting to CSV and importing as well.

· Creating Menu’s and View’s as well assign to operator.

· Capability words, System information record, cloning operator record using user Quick Add utility, Profiles, Environment records, Approval Delegation, Templates.

· Experience in configuring the SLAs for various ITIL processes as per the client requirements.

· Email Notification and Inbound Email Notifications.

Organization
: ASM Enterprise Solution Pvt ltd

  Duration       : December 2014 to December  2015

Responsibilities:
· HPSM  Tools Administrator Application,ITIL based  (,HPSM ,TEMIP,UCMDB )

· Tailoring the Service Manager for Service Desk, incident Management, request management, change management, problem management.

· Integration of Temip to SM for auto TT creation.

· Managing users, profiles and roles for different roles and users.

· Knowledge of Web services to debug existing interfaces.

· Verification and execution of forms with RAD Debugger.

· Writing scripts from BE update in SD and IM Tickets, script in scheduler of auto-closer calls writing script for trigger for Auto Ticket Logging.

· Modifying process, states, stored query, triggers, wizards, objects, menus, and inbox view as per business workflow requirement.

· Design technical documents for the RFCs developed and implemented in Cornerstone.

· Administration of the monitoring platforms: Customizing or creating policies, Adding nodes, node groups, layout groups, Tools operator training to end users.

· Participated in DR, Switch over and power shut down activity.
Organization
 : IVITESSE division of RSB Industries Limited 

    Duration       : June 2014 to December 2014

Responsibilities:
Logging Incidents with the help of HPSM Tool
· Creating the users ,configuring the rules in tools, adding nodes in the application

· Applications  filesystem check list on Unix servers Clustering Concepts

· Logging case for Hardware & Operational issues. Keeping follow-up of the issue, till it is resolved

·  Coordinating with application and database team to carry out datacenter operations like Patches                      upgradation and packets failover activity
                         .
Organization : Netscout IT Technology– Navi Mumbai. 
                         Netscout IT Technology is a Third party vendor for Polaris Financial Technology                      
Duration          : June 2012 to June 2014
Project Name    :  RBI Reserve Bank of India.
  Responsibilities
· Applications  filesystem check list on Unix servers Clustering Concepts.
            Logging case for Hardware & Operational issues. Keeping follow-up of the issue, till it is resolved.
· Coordinating with application and database team to carry out datacenter operations like Patches            upgradation and packets failover activity.
Organization
: PCS Technology Ltd Mumbai
Client

: TCS-IFL (India First Life Insurance)
Project Name
: India First Life Insurance
Environment
: Linux, Server IBM AS/400, V5R4 and Server, DB2

Responsibilities
: Server Administrator 

· Configuration & troubleshooting of SERVERS and switches. Installation of OS, Soft wares 

· Using SQL queries retrieve members data upload them as per policy no 

· Changing the Job priorities and restarting the subsystem jobs as per requirement. 

· Uploading and Retrieving necessary files from AS/400 server through FTP. 

· Creating, modifying user profile & reset password as required. 

· Executing batches, running queries to update and alter database 

· Extracting data from I series navigator software and fetching logs and tracing the activities 

Organization
:  Hewlett-Packard (On the payroll of Omnitech Info solutions Ltd.)
Designation
:  Datacenter Operator
Client         
:  Bank of Baroda (Data Centre)
Experience
: August 2009 to September 2011.
Enterprise Management and Backup tools:

• HP  Unix Servers

• HP Open View Service desk

• HP Data Protector

Responsibilities:
· Creation of filesystems, modifying user profile & reset password as required

· Performing EOD and BOD backup & managing the tape library.

· Logging case for Hardware & Operational issues. Keeping follow-up of the issue, till it is resolved.

       Coordinating with application and database team to carry out datacenter operations like Patches upgradation and packets failover activity.
Educational Qualification
· Bachelor of Commerce


                                              [March 2008]

SIWS College, Wadala (Mumbai University)
Result:
Final Year: 52.00%

· Higher Secondary School Examination (HSC)                                               [Feb. 2005]

Stream - Commerce 

SIWS College, Wadala (Mumbai University)
Result: 61.00 % 
· Secondary School Examination (SSC)




[March 2003]
     Result: 45.75 % 
Additional Qualification
Completed Diploma in Hardware and Networking Professional Course from JetKing Institute.
.
Personal Details
· Date of Birth
-     March 11, 1987
· Gender
             -     Male
· Marital Status         -    Married
· Languages              -    English, Hindi, Marathi,Gujrati
· Nationality               -  Indian   
Hobbies
      Reading Books, Watching Movies, Listening Songs, Net surfing
Date:                                                             Hardik Dharamshi

Place: Mumbai

